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YmesepxoOeHo
Peweruem [Jlupekmopama 3A0 “bank BTb (Apmerus)”
N 237 om 07.08.2020..

YCNOBUA N NPABUNA

NMPEOOCTABJIEHUA YCIYI PU3NHECKUM JIMLLAM CO CTOPOHDbI 3A0
“bAHK BTb (APMEHUA)”

(MYBJINYHAA ODEPTA)

3A0 “bank BTb (Apmenus)”

Appec: PA, r.Epesan, 0002, yn. MockoBsaH 35, Hexunble nomeweHuns 68-73
Ten.: 87-87, (+374 8000) 87-87 (ans 3BOHKOB U3-3a rpaHuLbl)
AnekTpoHHblii agpec: headoffice@vtb.am

OdmuuanbHblii cailt bank: www.vtb.am

YBAMAEMBbIiA KNUEHT,

HactoAawue “Ycnoeua u npasuna npegoctaeBneHuA ycayr m3nMyeckum anuam co ctopoHbl 3A0
“bank BTB (Apmenunsa)”” (panee - lNpaBuna) yctaHaBnvBaroT obLLME YCNOBUA BKNIOYEHHbIX B HAaCTOALLME
lNpaBuna ycnyr, npegocraBideMbix baHkoM KnveHTam-puanyeckum nuuam (panee - KnuenT), npasuna
Nnonb3oBaHWAMU KMK, nNpaBa UM obA3aHHOCTM HKnuenToB U  baHka, Mepbl OTBETCTBEHHOCTH,
NpesycCMOTPEHHbIe 3a HapylleHue B3auMHbIx 00A3aTeNbCTB M BapuaHTbl pa3peLleHnA Cropos,
BO3HMKLLMX Mexay bankom n KnneHtom.

Hactoawwme [lpaBuna ABNAKOTCA BHYTPEHHMM MpaBOBbIM [OKyMeHTOM baHka, opgHOBpEMEHHO
AasnAalowmMca nybnnyHbIM npepnoxeHnem (ocpeptoil) baHka Ha 3akntodeHue porosopa (panee -
[llorosop) mo uvactu npepoctasnAaemoil baHkom (B pamkax HactoAwmx [lpasun) v npegnovnTaemoit
Knuentom ycnyru (nanee - Ycnyra).

Ecnm  yctaHoBneHHble  HacToAwwmMmM  [lpaBunamm  NONOMKEHWA  OTAMYAOTCA  OT  YCOBMIA,
npesycmMoTpeHHbix  [loroBopom  KOHKpeTHoW ycnyrn/KpesuTHbIM — JOroBopoM, TO  MPUMEHAOTCA
MONOMEHMA JaHHOrO JOroBopa.

YBEJOMJIEHUE

baHk yBepomnser, uyTto nognucbiBas uMelowleecs B 3aaBneHuax/porosopax Cornacwue,
KnueHT nopTBepapaeT, YTO O3HAKOMNEH C HacCTOALWMM YBeJOMIEHWEM M paeT cornacue Ha
o6paboTky baHKom ero nepcoHanbHbIX AaHHbIX, @ UMEHHO: UMeHH, haMnium, oTYecTBa, AaHHbIX
YAOCTOBEPAIOLLETO TMYHOCTb JOKYMEHTA, COUManbHOW KapTbl/HOMEPHOro 3Haka o6LecTBEeHHbIX
YyCAyr Mnu AaHHbIX CnpaBkM 06 UX OTCyTCTBMM, ajpeca, Homepa TenedoHa u/unu npoueii



=VTB

uHdopmauumn, 4To faeT BO3IMOMHOCTb MpAMbIM nM60 KOoCBeHHbIM obpasom uaeHTUdULMpoBaTh
nuyHocTb KnueHTa, cornacHo 3akoHy PA “O 3awmte nepcoHanbHbIX AaHHbIX”.

MepcoHanbHble paaHHble KnueHTa 6yayT obpabaTbiBaTbCA C LENbIO 3aKNIOYEHUA [OTOBOPOB
mexpay Knunentom n bankom, ans panbHeiiliero nonb3oBaHua ycnyramu banka, nonyuyenus
nHcpopMauum oTHOCMTENbHO NpoBoAUMbIX baHKkom akumii/npegnomxennii/npounx ycnyr.

Cornacue Ha 06paboTKy nepcoHanbHbIX AaHHbIX gaeTcA cornacHo 3akoHy PA “O zawwmre
NepcoHanbHbIX fAaHHbIX”’, C LEeNbl0 COBEpLIEHUA C MNepcoHalbHbIMM AaHHbiMM Knnenta
yKasaHHbIX B YBegomneHuu Heobxogumbix peiictBuii  (c6bop, cpukcuposaHue, BBOA,
cucTtemaTusauusa, XpaHeHMe, UCNONb3OBaHUE U NP.) U OOCTMMEHUA UCNONHEHUA obs3aHHoCTei
nocrae/eHHbIX, nepen baHkom B cooTBeTCTBMM C 3aKoHOpaTenbcTBOM PA.

MognucbiBas Cornacue, KnueHT paet paspewenne u ynonHomouusaet baHk Ha HanpaBneHue
3anpoca no mecty pa6otbl KnueHTa, B rocysapcTBeHHble OpraHbl W oOpraHbl MeCTHOro
camoynpasneHua W/unum npuHagnexaiiue ApYyrum nuuam MHcopMaLUOHHbIE CUCTEMbI (B TOM
yucne 3A0 “Odcpuc no BHegpeHuo MH¢pacTpykTyp anektpoHHoro ynpasneHus” (QKEHI)) 3A0
“AKPA Kpeput Penoptunr’, 3A0 WudopmaumnoHHo-aHanuTuuyecknii ueHTp Hopk, a Tawke
npepoctaBneHue NOCNEAHUM MeEpPCOHaNbHbIX AaHHbIX KnueHTa UM Kacarowyrca  ero
uHcpopmauuto.

Cornacne Ha 06paboTKy mepcoHanbHbIX JAaHHbIX CYMTaeTcs BbigaHHbiMm KnueHtom, u baHk
nonyyaeT npaBo Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa ¢ uenbio BbINOAHEHUA AelcTBNiA,
yCTaHOB/IEHHbIX AOTOBOpPaMM, 3aKiloueHHbIMN mexay KnmeHtom n baHkom B TeyeHue peiicTBus
JaHHbIX AOroBOpPOB, a Tak¥e, cornacHo 3akoHy PA O 6aHKkoBcKoii TaiiHe, C uenblo KX
npefocTaBNeHUa oOpraHusauusm, coTpyaHuyalowmum ¢ baHkom/okasbiBarowmum  ycnyru
baHky/BbinonHAowMM pabotbl ans baHka, ¢ ycnoBuem, 4TO 3TO Heo6XOAMMO ANIA OKa3aHMA
JaHHbIX yCnyr WKW BbiNONHeHUs paboT u/mnm Bo Bcex MpouuMx cnyvasx, korga TpeboBaHue Ha
06paboTKy 3TUX AAHHbIX HaNpPAMYIO YCTAaHOB/IEHO 3aKOHOM.

Hacrosliee cornaweHue cyuTaeTcA BbiAaHHbIM TaK¥Ke B Clny4YadaX MNepenMeHOBaHMA,
peopraHusauum WM ¥e 3amMeHbl WHbIMM OpraHamu/MCTOYHWKaAMM BbilLeyKa3aHHbIX OPraHoB,
ABNAIOWMUXCA UCTOYHUKAMU BbllleyKa3aHHbIX AaHHbIX, €eclu obbeM nonyyaemoii Ha OCHoBaHUM
JaHHOro cornalieHna uHdopmauum ocraeTca HEM3MEHHOM.

(TnaBa <YBepomneHne> [oMoONHWTL HOBbIM ab3auom peweHvem [upektopata N 29 ot
16.02.2022r.)

B cnyvae npepbsBneHus HKnneHtom TpeboBaHmAa 06 oT3biBe cornacuAa Ha o6paboTky
nepcoHanbHbIX AaHHbIX, WIW BHECEHUA U3MEHEHUA B NEepCOoHanbHble AaHHblE UAU UX yAaNeHUs
(ecnn nepcoHanbHble [JaHHble HEMoJHble WAM HeToYHble, nu6o ycTapenu uAKM MNONYyYeHbl
He3aKOHHbIM NMyTemM WIM HeT HeobxogumocTn B ux obpabotke), baHk obA3yeTcs npekpaTuTb
peiictBua no ob6pab6oTke nepcoHanbHbIX AaHHbIX KnueHta , NM60 BHECTH B HUX U3MEHEHUA UK
yaanutb B TevyeHue pecATM pabounx pHeid, ecnn mexpy HKnneHtom wu baHkom Hert
HeBbINONHEeHHbIX 0653aTe/IbCTB U OTCYTCTBYIOT AEiCTBYIOLME JOrOBOPHbIe OTHOLIEHUS, a NHaYe
3aKkntoyeHHble KnneHTom n baHKoM AOroBopHble OTHOLIEHUA NogfexaT NpPeKpaLLeHNIo Co BCemMu
BbIT€KAlOLLMMMN U3 HUX HeraTuBHbIMU nocneacTBuamu. B cnyyae Tpe6oBaHus 06 oT3biBe cornacus
Ha 06paboTKy nepcoHanbHbIX AaHHbIX KnueHTa unu yaaneHna nepcoHanbHbiXx gaHHbix Knunenra,
ux obpaborka baHKkom npekpaljaeTcs, oAHaKo OHU COXPaHAIOTCA B WH(OPMALMOHHOM apxuBe
baHka M MoryT ucnonb3oBaTbCs TONbKO B MNPEeAyCMOTPEHHbIX 3aKOHOAATENbCTBOM Cly4asX.
O13biB cornacus obpatHoli cunbl He MeerT.
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Cornacne Ha 06pa6oTKy nepcoHanbHbIX JaHHbIX BblAaeTcA Ha BeCb nepuop JAelcTBUA
[OrOBOPOB, a B YCTaHOB/NEHHbIX 3akoHogaTenbctBom PA cnyyasax, Ha nepuoj, yCTaHOBNEHHbIi
ANA 3TUX Cryyaes.

1. OBLUUE NONOKEHUA

1.1.TlpaBuna, Ttapudbl Ha npepocTaenAemble bankom ycnyru (Tapudobl), ycTaHaBauBatoTcA U
YTBEPKAAIOTCA COOTBETCTBYIOLLMM OpraHom ynpasneHua baHka n mMoryt 6biTb M3MEHeHbl MNOCAefHUM B
O[LHOCTOpPOHHEM nopAagke. B cnyvae BHeceHusa nameHenuit B [MpaBuna u Tapudpbl, baHk obasyetca no
Kpeoutam 3a 7 pabouux [pHeil, no Bknajam/cyetam 3a 15 paboumx [pHeil nmocpefcTBOM CpencTsa
KOMMYHMKaLuu, BbI6paHHOro No COOTBETCTBYIOLLLEMY [OroBopy mexay baHkom n KnueHtom, ysesomuntb
nocnepgHero o6 usmexneHun [lpasun n Tapudos Ha ycnyry, nNpepocTaBAAEMYIO MO 3aKNHOYEHHOMY C
baHkom porosopy.

1.2.baHk obasyetca obecneynTb KOH(PUAEHUMANbHOCTb CBEAEHWIA, CTaBLUMX €My W3BECTHbIMU B
cBA3N ¢ obcnysuBaHmem KnueHTa W cocTaBnAroWMX HAHKOBCKYHO TaiiHy, COrnacHO 3aKOHOAATENbCTBY
PA. BaHKoBCKOW TalHOW CUYMTAIOTCA CBEOEHWMA OTHOCUTENbHO cYeTOB KaueHTa, CTaBLUMX U3BECTHbIMM
banky B cBasu c obcnyxuBaHuem KnueHTa, cBELEHUA OTHOCUTENbHO OMEpaLyii, COBEPLUEHHbIX MO
nopyyeHunto KnueHta vmam B MONb3y HEro, a TaKMe COCTaBAAIOLLME KOMMEPYECKYHO TaiiHy CBefeHuWs
OTHOCUTENBHO [eATeNnbHOCTU, Moboil nporpamMmbl UM pa3paboTku, M300peTeHUA, NPOMbILLAEHHbIX
obpa3oB U npoune ntobble cBefeHWA OTHOCUTENbHO KnueHTa, KOTopble OH HamepeBancA COXpPaHUTb
BTaiiHe n baHk 3HaeT mnu mor 3Hatb 0 nopobHom HamepeHun KnueHnta. WMHdopmauua KacaTenbHO
KnueHTa, ero cYeToB M COBEPLUEHHbIX MOCPEACTBOM HUX COENOK MOMKET MNPEeAOCTaBAATbCA TOMbKO
KnneHTy n ero 3aKoHHbIM MpeAcTaBUTENAM, a TakMe MNpoyYMm nvuam c cornacua Knwenta nunbo B
yCTaHOBNEHHOM 3aKoHopatenbctBoM PA nopapke. KoHdupeHumanbHOCTb OTHOCUTENIBHO CYETOB M
COBEpLUEHHbIX MOCPEACTBOM HMX CHENOK rapaHTMpyeTcA 3akoHopatenbctBom PA. B cBAsu c
obcnyxmBaHvem HKnuenta, baHk BnpaBe coobuiaTb nogobHble cBefieHUA onepaTopam MNnaTemHo-
pacyeTHbIX CUCTEM, YYaCTHMKaM KapTOYHOrO OKOHYaTeNbHO pacyeTa U MNPOYUM  YCTaHOBIEHHbIM
3aKoHopaTenbcTBoM PA KOMNETEHTHbIM OpraHam.

1.3.baHKk He oTBeTCTBEHEH 3a YObITKM, NOTEpU WM CAyvau MPOCPOYKMU, BO3HUKLLME BCAEACTBUE
OENCTBUI rocyfapCTBEHHbIX OpraHoB nMOO HENpPeojonuMMoli Cuibl, B TOM YUC/E HEUCNPaBHOCTM
obopyaoBaHuA UK HEMPeRYCMOTPEHHbIX Nepeboes B 3NeKTPOCHAOKEHNN.

1.4.baHk npu obcnyxusaHun KnueHtosB pykosoacTeyetcAa TpeboBaHMAMM 3akoHopatenbcTea PA u
BHYTPEHHUX MpaBoOBbIX akToB baHKa. baHK npepoctaBnAeT ycnyru B COOTBETCTBUU C TpeboBaHUAMM
3aKoHopatenbctBa PA, yctaHoBneHHbIx baHKOM BHYyTpeHHMX NpaBoBbIx akTo., [pasun u Tapndos.

1.5.KnueHT B ntoboe BpemA MoeT 03HaKoMUTbCA B cpunuanax baHka ¢ HactoAwmmu lNpaBunamu,
Tapudpamn n npoueit nybnuyHoli MHdOpMauMen, pasMmelleHHbIMU Takke Ha oduuManbHOM caiTe
baHka.

1.6.C uenbto coBeplueHua cpenok KnueHT momer obpatutbca B cunman baHka, npepctaBuB
HeobxoMMble [LOKYMEHTbI/CBEeHNA, YCTaHOBMEHHblE BHYTPEHHWMMW MpaBOBbIMM aKTamu baHka pans
OCYLLLECTBNIEHUA CAENOK B pamKkax cooTBeTcTBytowei Ycnyru. OcywiecTBneHue onepauuii B Nonb3y
KnueHta nocpepctBOM  TPeTbMX  NAL,  MOMKET  OCYLLECTBAATbCA HA OCHOBaHWM  Hajsfexalle
YOOCTOBEPEHHON [OOBEPEHHOCTU NMOO WMHOrO NPEeAyCMOTPEHHOrO 3aKOHOAATEeNbCTBOM [AOKYMEHTa, C
ycnosuem cobntopernna baHkom TpeboBaHuWiA, NpesycMOTPEHHbIX 3aKOHOM U BHYTPEHHUMU MPaBOBbIMM
aKTamm pnAa upeHtudmkauum peanbHoro beHedmumapa/Knuenta n npepctasutens. K ucnonHenuto
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BaHKom He nMpuHMMatoTCA AO0BEPEHHOCTU, BblAaHHble KnveHTom B npocToil nucbmeHHoN chopme (6e3
HaANeMKaLLEero yocToBepeHua).

1.7. KnuenT o006A3yeTca, B cnyyae W3MEHEHMA 3apaHee NPeAcTaBieHHbIX C ero CTOpoHbl baHky
AAHHbIX YAOCTOBEPAIOLLErO IMYHOCTb LOKYMEHTa, afjpeca, B TOM YMCME MEKTPOHHOMO ajpeca, Homepa
TenechoHa W NPOYMX [aHHbIX, HesamejauTenbHO yeBefomutb 06 3Tom baHK, npepacrasus
COOTBETCTBYHOLLME CBEAEHUA/QOKYMEHTbI. 3a HebnaronpuATHble NOCNeACTBUA, BO3HMKLLME BCAEACTBUE
HeUCcrnonHeHuA HacToALlero obasatenbcTea, baHk OTBETCTBEHHOCTW He HecerT.

1.8.baHk He meHee pa3a B rog npoBoguT obHOBMEHWE cobpaHHbIX AaHHbIx KnueHTa (obHOBREHWe
CBEAEHWNIA, MONYYEHHDbIX B pe3ynbTate naeHTudunkauum KnmeHta n camoctoATeNbHOW NPOBEPKK), YTODbI
YOOCTOBEPUTBLCA B aKTyallbHOCTU U COOTHOCUMOCTU UMEIOLLIUXCA CBEAEHWIA.

1.9. baHk BnpaBe oTKasaTb KnveHTy B npepocTaBaeHuM Ycnyru, B TOM YWCAE B OTKPbITUU
Cueta/BKnapa, npefocTaBAeEHNN KpepuTa, eciu:

e KnueHT He npepcTtaBun B baHK AOKYMEHTOB, MpefyCMOTPEHHbIX 3akoHogatenbcTBoM PA u
BHYTPEHHUMM NPaBOBbIMM akTamn BaHka AnA npepocTaBneHUA JaHHOW Ycnyru, B TOM 4ucne
npepnoctaBneHHble baHKy MAeHTMUKALMOHHbIE [aHHble HefoCTaTOYHbl AnA UAEHTUMKaLUK
KnueHTa B pamKkax, YCTaHOBMEHHbIX 3aKOHOJATENbCTBOM (B Tom uucne 3akoHom CLUA “O
HanoroobnoMeHNN NHOCTPaHHbIX CYeTOB”) HOpM U TpeboBaHMiA;

e KnueHTom npepacTaBneHbl HEQOCTOBEPHbIE CBEAEHUS;

e BaHKOM He mpefycMOTPEHO CYETOB/BKNAAOB B yKa3aHHON KiMeHTOM BaitoTe MM Ha yKasaHHbIX
MM YCNOBUAX;

e KnueHT He BHOCUT nnaTeseil, ycTaHOBAeHHbIX Tapuchamu 3a npepocTaBneHue Ycayru (ecnm
TaKoBble MPefyCMOTPEHbI);

e OTHOCUTENbHO HKnueHTa WMeEROTCA CBeEHWA O €ro BOBMEYEHHOCTM B OTMbIBaHUE [EHer,
TEPPOPUCTUYECKYIO [EATENbHOCTb, (PUHAHCMpOBaHWE Teppopu3ma, cornacHo 3akoHy PA “O
6opbbe C OTMbIBaHMEM fAeHer U puHaHCMpoBaHWEM Teppopusma” U BHYTPEHHUM MpPaBOBbIM
akTam baHKa;

e y banka wumetotcA 060CHOBaHHbIE COMHEHUA OTHOCUTENBHO BOBAEYEHHOCTU WKnveHTa B
HE3aKOHHYIO/MOLLEHHNYECKYO  BEeATEeNbHOCTb, U HKnueHT He npepcTaBuMn  [OCTaTOYHbIX
AOKa3aTenbCTB/AOKYMEHTOB 1A UCKAKOUEHNA NOJAOOHbBIX COMHEHMWIA;

® B VHbIX YCTAHOBMIEHHbIX 3aKoHOgaTenbcTBOM PA cnyyasx.

1.10.baHk obsa3aH, B cnyyae oTkasa B MpefocTaBAeHUM Ycnyru, B TedeHue Makcumym 2 pabouymx
AHell nocne BbIHECEHMA NOAOOHOrO peLleHuA, NMUCbMEHHO (BymamHbIM MO0 3NEKTPOHHBbIM CNOcobom)
yBeaoMnTb 06 3ToM KnueHTa ¢ noppobHbIM yKasaHWEM MPUYMH OTKasa, a TakiKe no TpeboBaHWIO
KnveHTa BEpHYTb OpUrMHasbl [LOKYMEHTOB (B Ciyyae ux npefctaBneHus B baHk B GymasmHom Buge),
nosyyeHHbIX KNMeHTOM OT TPETbUX UL, ANA NpeacTaBieHna B baHk ¢ uenbto nonyyeHua Ycnyru.

1.11. KnueHT HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME 3akoHopatenbcTBy PA  caenok,
coBepLUueHHbIx no ero Cuety, B TOM 4uCNe KPEAWTHOMY, a TaKkMe 3a NpPaBUIbHOCTb [LOKYMEHTOB,
NOCNYMMBLLUUX OCHOBAHUEM [1A COBEPLUEHWUA CAENKN U BHECEHHbIX B HUX U3MEHEHWIA.

1.12.KnneHT obA3aH He wcnonb3oBaTb WMMEKOLLMECA Ha ero cyeTax/BKnajax W MnocTynaroLiue
AeHeXHble cpefcTBa B t0boli BatOTe, B TOM YMC/IE KPEAUTHbIE CPELCTBa, 1A Neraimsalunn goxom0B,
MONYYEHHbIX  MPECTynHbIM  MNyTeM, OTMbIBaHUA  JEeHer, TEPPOPUCTUYECKON  AeATenbHOCTH,
hrHaHCcMpoBaHUA TeppopU3Ma.

KnuneHT ypocToBepsaeT, 4To BCce PMHAHCOBbIE CPEACTBA, KOTOpble ByAyT nepeyncieHbl Ha cyeTa
Knuenta B BaHKke, nonyyeHbl 3aKOHHbIM MyTEM U HUKaKUM 0bpa3oM He CBA3aHbl C (PUHAHCUPOBAHUEM
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Teppopu3ma, Npojameil HapKOTUYECKUX CPeAcTB, u3beraHuwem onnaTbl HaOrOB U WHON MPECTYMHOW
OEATENBHOCTbIO.

(MyHKT 1.12 pononHuTb HOBbIM ab3auom pewernem Oupektopata N 29 o1 16.02.2022r.)

1.13.Bo ucnonHenne Tpebosanuii 3akoHa CLUA “O HanoroobnomeHWn MHOCTPAaHHbIX CHETOB”
(manee - FATCA), baHk BnpaBe B OQHOCTOPOHHEM MOPAQKE 3aKpbiTb CHYET KnueHTa, ecnm B JaHHbIX
nocnegHero bankom obHapyeHbl npusHaku Hanoronnatensiymka CLUA (a umeHHo: rpamparcTeo CLUA,
pe3ngeHtctBo CLUA, paspelwenne Ha noctosHHoe npebbiBaHue B CLUA, mecta poxpenua B CLUA,
mecToMuTenbctBa u/unm nouytosblii agpec CLUA, KOHTakTHblii TenedOHHbIA HOMep Ha TeppuTOpUU
CWA, wnanuyve poBEpeHHOCTW, UM MpaBa MOAMNWUCH, BbIAAHHOMO ANLY, UMEIOLLLMI agpec perncrpauum
B CLUA, n Hanuuune nepmoamnyecknx nnatemHblx NOPyYEHUI, BbIJAHHBIX HAa OcyLLecTBneHue bonee yem
ogHoro nepesoga Ha umetowmiica B CLUA cyet) n KnuenT oTkasbiBaeTcAa npepocTaButb baHky
nonHOMOYME Ha nepefadvy cBegeHuidi o Hem Hanorosoid cnyx6e CLUA/nuuy, ocyliectBastoLLemy
dyHKumn Hanorosoro arenta CLUA, cornacHo TpeboBaHunam FATCA.

1.14.bank Bnpase, B Clyvyae BO3HWMKHOBEHUA B npouecce obcnysmnanna KnneHta o60CHOBaHHbIX
COMHEHMI B npouecce 06paboTkM poKyMeHTOB KnveHTa wnu  coBeplleHMA UM onepauuii, B
yCTaHOBNEHHOM 3aKoHopaaTenbcTBoM PA nopagke NpMoCcTaHOBUTL COBEpPLLIEHWE OnepaLun.

1.15.bank BnpaBse, 6e3 cornacua KnueHTa, ycTynaTb TPETbMM AULLAM BCE MMEIOLLMECA Y HEro B
oTHoLueHnn KnneHTa npaBa, €CM [OrOBOPOM MHOTO HE NPEAYCMOTPEHO.

1.16.0nepaumoHHble aHKM 1 Yacbl baHka yctaHaBnmBatotca n nybnmkyrotca bankom.

1.17.Mo wnactoawwmm [lpaBunam M B cuay AOroBopa Ha NpefocTaBfeHUe COOTBETCTBYHOLLLEN
Ycnyrn, baHK BbICTynaeT B KayecTBe Hanoroporo areHta WKnueHta B nopagke W pasmepax,
yCTaHOBMEHHbIX 3akoHogatenbCcTBOM PA, mo nWMHWM Hanoroebix M nNpoymx obA3aTenbHbIX Bbinnar,
nofnexallmii ynnarte ¢ [OXOA0B NOMyYEHHbIX KnueHTom B cuny gorosopa.

1.18.B cmbicne npepoctaenenna Ycnyr “BaHKoBCKMMM OHAMW” CYMTAOTCA KaneHfapHble AHW,
Korga peicTeytolume Ha Tepputopun PA 6aHKM OTKpbITbl AAA coBeplueHWA GaHKOBCKMX onepauuit.
Cpenkmn cosepluarotca no EpesaHckomy BpemeHu.

2. KOMMYHUKALMNA MEX]Y BAHKOM U KJIMEHTOM

2.1. KommyHuKkauua mexpay baHkom n KnuenTom (B TOM uucne npepoctaeneHve MHGOpMaLum
06A3aTeNbHOro MpeAcTaBneHna U BbIMUCOK) OCYLLECTBAAETCA cnocoboMm, BblbpaHHbIM KnneHTom Mo
A0roBOpY Ha NnpefocTaBAeHne COOTBETCTBYHOLLLEN YCnyru, 3akntodeHHomMy mexay bankom n Knuentom.

2.2. KommyHuKauuma ¢ KnneHTom no yacTu KpeauToB (B TOM YuUCAe NpejocTasaeHne MHgopmaLmm
06A3aTeNbHOr0 NMPEACTaBAeHNA U BbIMUCOK) OCYLLECTBAAETCA NMUCbMEHHbIM CMOCOBOM — MOCPeCTBOM
3NEeKTPOHHOI CBA3KN. baHK KaK MUHUMYM C NPeLyCMOTPEHHON 3aKOHOM NEePUOANYHOCTbLIO OTMPaBAAEeT Ha
INEKTPOHHbIM afpec KnueHTa, yKasaHHbIA MocnefHUM B [OroBOpe, EMEMECAYHYIO BbIMUCKY,
OTpakaloLLLyto OrepaLun, COBEPLUEHHble MO CYETYy B TeyeHWe OT4yeTHoro nepuoga. B cnyuae
npefocTaBNeHnA BO3MOMHOCTU OTKPbITUA KPEAUTHOW NMHUK MO KapTe, HE3aBUCUMMO OT obCToATeNbCTBa
nebeTnpoBaHMA NN KPeLMTOBaHMA KapTOYHOro cyeTa, baHk npegoctaBnaeT KnneHTy efnHyto BbIMUCKY.

B cnyyvae kpegutoB KnneHT Ha OCHOBaHMM CBOEro MUCbMEHHOrO, B TOM YMUCAe MPeACcTaBIEeHHOro
3NEKTPOHHbIM CMOCOBOM  3aABNEHMA, MOMET OTKasaTbCA OT MpaBa MNoONyYeHUs MHOpMaLLMm
06A3aTeNbHOro MpeAcTaBlNeHUA U BbIMUCOK MOCPEACTBOM 3NEKTPOHHON CBA3M, C ycnosuem Bblbopa
ojHoro u3 cnocobos, npefnaraemMblx B COOTBETCTBYIOLLLEM [Orosope. KnveHT Bnpase Ha OCHOBaHWU
CBOEro NMUCbMEHHOro 3aABfeHUA M3MEHWTb crnocob KoppecnoHAeHuun He bonee 1-ro pasa B rog, u
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AaHHOe W3MeHEeHWe MPUMEHAETCA MO OTHOLLEHWIO K OcCyLLecTBaAeMoil KoppecnoHgeHuumn cnycta 30
AHeil nocne nonyvyeHua baHKOM nucbmeHHoro 3assnenuA. KnuveHT Bnpase nonyvaTb WHopMaLMio
nMYHoO Ha Tepputopun baHka, 4TO He ucknovaeT obasaHHocTM baHka Ha npepoctaBneHue Toi ke
nHdopmaLm KnueHty nocpeacTsom BbibpaHHOro um crnocoba.

(Bropoit ab3av, nognyHkTa 2.2 nameHex pewieHvem dupextoparta N 381 ot 21.12.2020r.)

2.3. KommyHukauma c Knumentom no uactm Cuetoe/BknNafos (npepocTaBneHune WHdOpMaLLmm
06A3aTeNbHOro MpeAcTaBneHna U BbIMUCOK) OCYLLEECTBAAETCA NMUCbMEHHbIM CNOCObOM - NMOCpPefCcTBOM
3NEKTPOHHOW CBA3N. baHK Kak MWHMUMYM C NPeayCMOTPEHHOW 3aKOHOM  NEPUOAUYHOCTLIO
npepoctaBseT KAWeHTy ememMeCcAYHY0 BbIMWUCKY Ha 3NEKTPOHHbIW afpec, yKasaHHbI CO CTOPOHbI
nocnegHero B [OroBope, rhe oTpamaerca onepauuu, COBEPLUEHHbIE MO CYETy B OTYETHOM MEpUOLE.
baHk He obAsaH npepocTaBAATb KAMEHTY BbIMMCKM NO CYeTy, €CAM B TEYEHWE OTYETHOro nepuopa
AaHHbIV cyeT baHKoM He Obin He febeTnpoBaH, He KpeauTOoBaH.

Mo wacTM cyeToB/BKNafoB HKnneHT Ha OCHOBaHMM CBOEro MUCbMEHHOrO, B TOM 4uCne
NpeacTaBAEHHOro 3NEKTPOHHbIM CNOCOOOM 3aABNEHWA, MOMET OTKasaTbCA OT MpaBa MoOAyYeHUs
yCTaHOBNEHHON MHpopMaLMM NOCPEACTBOM 3NEKTPOHHOWN CBA3M, C YCNIOBMEM MOAYyYEHUA MHAOPMAaLLMM
06A3aTeNbHOro MpeAcTaBNeHUA U BbIMUCOK OAHUM M3 CrMocoboB, NpepnaraeMblx COOTBETCTBYHOLLUM
A0roBopoM. KnneHT MmeeT npaBO Ha OCHOBaHUW CBOEro MUCbMEHHOrO 3aABNEHUA W3MEHWTb Crocob
KoppecnoHgeHuun He bonee 1-ro pasa B rof, U JaHHOE M3MEHEHWE MPUMEHAETCA MO OTHOLUEHWUIO K
ocywectenaemoii  koppecnongeruun cnycta 30 pgHeil nocne nonyvyeHuAs baHKOM MNUCbMEHHOrO
3aaBneHnAa. KnveHT vmeeT npaBo NOAy4UTb WMHAOPMaLUIO NWYHO Ha Tepputopun baHka, 4TO He
UckntovaeT obasaHHoCTb baHka no npegoctaeneHnto KnueHTty Toil xe nHopmaLmMmn no BbiIGpaHHOMY UM
cnocoby.

(MopnyHKT 2.3 n3meHeH pelueHvem Jupektopata N 381 ot 21.12.2020r.)

2.4. KommyHukauua mexgy Knnentom u baHkom moxeT ocywiectBnatbea Takie “lNocpepncTsom
oHfakH nnatcpopmbl”. Ecam no cooteetcTBytOLLLEMY JOroBOpY BblbpaH cnocob “lMocpepcTBoM OHnaiiH
nnatcpopmbl”, To KnneHT ponxeH 3apeructpupoBatbca Ha caiite baHka B cucteme JlnyHoro kabuHerta,
nocne 4ero bymeT npefocTaBneHa BO3MOMHOCTb HEOrpaHUdYeHHoro exoga B JIyHblii Kabunet. [Nocne
pernctpauuu B JlnuHom kabuHete KnueHT nonyunt SMS noareepmaeHve, Y4TO OH 3aperncTpupoBaH, u B
AalbHElLIeM ero BbIMUCKU B €XeMecAvYHoM paspese OyayT focTynHbl B JInyHoM KabuHeTe Ha caiite
banka. B JInuHom kaburete KnneHty 6yayT [OCTYNHbI eXeMeCAYHble BbINUCKU TOMBKO TeX MPOAYKTOB,
no kotopbiM KnneHT Bbibpan crnocob “llocpencTsom oHnaiiH nnatgopmbl”. Bbinuckn BypyT [OCTYNHbI
Knuenty B dpopmate PDF He Tonbko ana npocmoTpa, HO Tak#e KAMEeHT CMOMET UX 3arpy3nTb/COXpaHnUTb
¥ OTNPaBUTb Ha CBOW 3NEKTPOHHbIN agpec.

(MomnyHKT 2.4 namenex pewennem Nupektopara N 381 ot 21.12.2020r.)

2.5.Tpn pasHornacuax no 4YacTu OTpaKeHHbIX B BbIMUCKE cAENOK, KaneHT BnpasBe obpatutbea B
bank. baHk B CpokM u nopaake, NPeAyCMOTPEHHble 3akoHopaTtenbcTBoM PA 1 BHYyTpeHHVUMM
NpaBOBbIMU aKTamu, MPOBOAUT U3YyYeHUE U NpeAcTaBnAeT CBOK MO3ULLUIO.

2.6.Tlo yacTn coBepLUeHHbIX MOCPEACTBOM MAATEHHO-PACUYETHBIX CUCTEM He3aBEPEHHbIX CHENOK,
KnneHT muHumym B TedeHue 15 (NATHapLaTi) KaneHAapHbIX [Hed C MOMEHTa MonyvyeHUA BbINUCKK (B
cnyyae npepcTaBneHna LOKYMEHTOB, NMOATBEPHAAIOLLMX HEBO3MOMHOCTb NpeabABeHna TpeboBaHus - B
TeyeHne D55 (NATMAECATM NATM) [AHEN C MOMEHTA MOJMYYEHWA BbIMUCKW) WMEET BO3MOMHOCTb
npeacTaBuTb 3aABneHne-TpeboBaHMe O HECOOTBETCTBUAX, MO yCTaHOBNEHHOW baHkom dopme. B cnyyae
HenpeacTaBNeHVA B YKasaHHbIi CPOK MUCbMEHHOTO 3aaBneHuUA-TpeboBaHuA, baHKk BnpaBe oTKasaTb B
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I'IOJ],aHHOﬁ I'IpOCb6e, Ha OCHOBaHWU nNpaBuil MNNaT€XHO-PaCHETHbIX CUCTEM U B COOTBETCTBUU C
COOTBETCTBYHOLLNUMU HOPMATUBHbIMW aKTamMn |_|,5 HaCTOFILLI,l/IVI NYHKT HUKOUM o6pa30M HE OorpaHn4mnBaeT
npaBa KnneHTa Ha obxanoBaHue UM npaBuUIbHOCTU BbIMUCKH.

3. BAHKOBCKUE/KAPTOYHbIE CHETA/BKJIAbl

3.1.YcTtaHoBneHHble HacToAlwMMM [lpaBunamn YCMoBUA MPUMEHAIOTCA B OTHOLLUEHUW BCEX
6aHKOBCKMNX/KapTOUYHbIX/Aeno3nTHbIx cyetoB (panee - Cyet) KnueHta-cdmsmueckoro nuua, €cim MHOro
HanpAMYHO He MpefycMOTPEHO YCAOBUAMM KOHKPETHOI Ycnyru.

3.2. Obcnymusanne KnneHta baHkom ocyluecTBnAeTca Ha OCHOBaHWMU [LOrOBOPOB, MOAMUCAHHbIX
B MOpAQKe, NpefycMOTPEHHOM 3akoHofaTenbcTBoM PA, BHyTpeHHUMM npaBoBbiMM akTamu baHkKa,
HactoAawmmu [Npasunamm, Tapudpamu. [lorosopbl obcnymmBaHua 6aHKOBCKOro/KapTOYHOrO cyeTa, 3a
UCKNMIOYEHNEM [LOrOBOPOB OaHKOBCKOrO BKMafa, 3aKMKOYarOTCA B KOMMYECTBE OfHOr0 OpWrnHana,
KoTopblil ocTaeTcA B baHke, a KnveHTy BbloaeTca Kpatkaa uHcopmauma o cyete. [lo nepsomy e
TpeboBaHuto KnueHta, BaHk b6ecrnnaTHO BblgaeT Konuio porosopa ¢ nometkoii: “C UCTUHHBbIM BepHO™.
[orosopbl 6aHKOBCKOro BKNafa 3akNo4atoTCA B ABYX IK3EMMAAPaX.

3.3. C Knuenta TpebytoTca cnepyloliMe OOKYMEHTbI [ANA OTKPbITUA cyeTa/BHeceHWA BKnaga:
YOOCTOBEPAIOLLMIA  NNYHOCTb  [OKYMEHT, HOMEpPHON 3HaK ObLLECTBEHHbIX  Yycnyr/coumanbHas
KapTa/cnpaBka 06 OTCYTCTBMM HOMEPHOrO 3Haka OOLLLEeCTBEHHbIX YCNyr/couManbHOW KapTbl, B Cilyvae
npepctaeuTens KnaveHta - TakKe Hapnemalimm obpa3om y[OCTOBEPeHHas AO0BEPEHHOCTb WK MHOM
COOTBETCTBYHOLLMI AOKYMEHT. 3akoHopatenbcTBom PA vnu BHYTpeHHMMM MpaBoOBbIMM akTamu baHka
MOryT 6bITb NPefyCMOTPEHbI UHble HEOOXOAUMbIE AOKYMEHTbI.

Mpn ocyLiecTBAEHUM NEPBUYHON CHENKM NO  AOBEPEHHOCTM OTHocuTenbHo OTKpbITMA
cyeTa/BHEAPEHNA BKNada, HanuuuMe AAHHbIX O [OKyMEHTe YAOCTOBEPAIOLLEM NUYHOCTb U HOMeEpe
06LLEeCTBEHHbIX Yycnyr/ coumanbHOW KapTbl, CNpaBoK 06 OTCYTCTBUM [OKYMEHTA, YAOCTOBEPAOLLEM
NIMYHOCTb, HOMepa ObLLECTBEHHbIX YCAyr/ COLManbHOW KapTbl JOCTAaTOMHO, 3a MCKIOYeHUeM, ecnu
HEobX0MMO MPOU3BECTU U3MEHEHUA B AaHHbIX KNUEHTa.

(MyHKT 3.3 AononHMTb HoBbIM ab3alom peweHvem Jupektopara N 29 ot 16.02.2022r.)

3.4. OTkpbiBaTtb camocToATenbHbli Cuer B baHke/ BHOCUTb BKnagd, obcnyuBaTbCcA U
pacnopsmaTbCA CBOMMM [OXOAAMM MOFYT [OCTUTLIME YeTbIpHaAuaTh NeT AeecnocobHble rpampaHe,
ABNAIOLLMECA KaK pe3npeHTamu, Tak U HepesuaeHTamu PA, ecnu BHYTpeHHUM npaBoBbiM akTom baHka
MO YacTU KOHKPETHOIN YCNyrn MHOrO He NpeaycMOTPEHO.

3.5. bank, B cnyvae, ecnn HKnueHT COOTBETCTBYET YCTaHOBMEHHbIM/YTBEPMAEHHbIM bBaHkom
ycnoBuAM U HactoAwuM [1paBunam, no enaHuo NocnefHero u Aaa Hero oTKpbIBaeT U 06CyKUBaET:

3.5.1. 6aHKoBcKMi1 cyeT;
3.5.2. cpouHbIii BKNag,
3.5.3. KapTOoYHbIiA cYeT.

3.6. B oTHoweHun peHexHbIx cpencts Ha cuyetax KnueHta baHk umeer npaBo 3anora (3a
UCKMIOYEHUEM CnyYaeB, MPELYCMOTPEHHbIX 3aKOHOM), B KadyecTBe obecneyeHua Hapgfemallero
ncnonHeHusa Bcex obasatenbcts Knventa.

Pac4yemHo-kaccosoe obcnyxusarue

3.7. CyeT OTKpblBaeTcA ANiA ABAAKOLLMXCA Pe3MAEHTaMW U Hepe3upeHTamu PU3NYEcKUx nuu,
ncxopAa U3 Ux npepnouTeHnid, cornacHo Tapudpam, B onybnnkoBaHHbIX BaHKOM BantoTax M Ha CpPOKM,
yCTaHOBEHHbIE COOTBETCTBYHOLLUM [OrOBOPOM.




=VTB

3.8.  KnueHT, nopnucbiBaa COOTBETCTBYIOLLWIA AoroBop, nopyyaer baHky u paet npaso B
6e3akLenTHOM MOpAfKe CMUCbiBaTb [EHEeMHble CpefcTBa C AeiicTylolimx B baHke cBoux cyeToB B
CNepyoLLLnX cyYanx:

3.8.1. B cnyyae ownBOYHOro 3a4yMCreHUA CPEACTB Ha CYET (B TOM 4ucie Mo MNPUYMHE

MpOrpaMmHoI oLLIMOKK), a TakKe NpU BO3HUKHOBEHUW Nepepacxopa, AeOUTOPCKOIN 3af0MKEHHOCTH;

3.8.2. c uenbto M B Cnyyae ynnatbl BCEX BWAOB YCTAHOBMIEHHbIM 3akoHopatenbcTBoM PA
HaNoroB 1 NpoyYmx obAa3aTenbHbIX NnaTemei;

3.8.3. B cnyyae nonyveHMA 3aABKM Ha CMMCaHWE AEHEMHbIX CPEACTB Ha OCHOBaHUW pelleHus
CyAa, B TOM YUCAE UCTIONHUTENbHBIX [LOKYMEHTOB;

3.8.4. B cnyyae HeucnonHeHuna KnneHTom nmeromnxca B oTHoweHun baHka 06A3aTenbeTs;

3.8.5. B cnyyae B3bICKaHWA Nnatexeil, NpegycMoTpeHHbIx Tapudamm baHka;

3.8.6. B npouux ycnoBuAX, NPeAyCMOTPEHHbIX HOPMAaTUBHO-NPaBOBbLIMU aKTamu.

3.9. KnueHT 0ba3aH BEpHYTb OLUMOOYHO, MO NPUYMHE NPOrPaMMHOI OLLUMOKKU MAU MHOW NPUYUHE,
3auncneHHble baHKOM Ha ero cyeT U MCMONb30BaHHblE AeHEXHbIE CPEACTBA, a Takme KaneHT cumtaetca
YBEAOMIEHHbIM, 4TO B Cfly4ae MCMOMb30BaHUA OLUIMOOYHOMO 3a4YUCAEHHbIX W HE MpUHAANEKALLUX emy
OEHEKHbIX CPEACTB, B OTHOLUEHUM UCMONMb30BaHHbIX [AEHEXHbIX CpefacTs  byper  paccyvTaHa
npepycMoTpeHHasa Tapudamn NpoLeHTHasA cTaBka (Npy Hanmuum).

3.10. [lpaBa KnueHTa Ha pacnopAmeHWEe CYETOM W WMEILMUMUCA Ha HeM [EeHEXHbIMU
CPeAcTBaMM MOTYT OrFpaHUYMBaTbLCA MO pPELUeHUIO CyAa, Ha OCHOBAHUW 3afABKW, NpEACTaBlEHHON
opraHamu, obecrneynBaroLLMMK NPUHYAUTENBHOE UCNONHEeHUe CyAebHbIX aKTOB U HaloroBbIM OPraHOM.
B3bickaHne peHexHbix cpefcts co Cueta 6e3 pacnopasenua KnueHTa MoMeT OCYLLECTBAATbCA MO
PELUEHNIO  CyJa, Ha OCHOBaHUM  3afABKW, MpeACTaBfleHHOW opraHamy, obecneynBaroLLMK
NPUHYAMTENBHOE WCNONHEHUE CyAeOHbIX aKTOB, WM HaNOroBbIM OpPraHom, corflacHo [paMpaHckomy
Kopekcy PA, a Take B cnyyasx U nopAgKe, NPeLyCMOTPEHHbIX COOTBETCTBYHOLLMM LOrOBOPOM.
(MopnyHkT 3.10 nsmereH pewwenunem Jupektopara N 118 ot 26.04.2021r.)

3.11.KnueHT oTHocUTenbHO (hakTa B3bICKaHWA AeHemHbIXx cpeacTB ¢ ero Cyeta yBepgomnAetca
MoCpPencTBOM BbINUCKKM ¢ paHHoro Cueta, B COOTBETCTBMM BbIOpaHHbIM MM CMOCOOOM U MOPAAKOM
KOMMYHMKaLuu (nofyyeHue BbIMUCKK).

3.12. KnneHT camMoCTOATENbHO pacropsmaerca umerowmumnca Ha ero CuyeTe paeHemHbIMM
cpeactBamu. baHk He umeeT npaBa orpaHVWyMBaThb MpaBa KiveHTa Ha pacnopsAMeHue UMEIOLLVMUCA Ha
ero Cuete AeHEMHbIMM CpeAcTBamMu, MOMUMO CNy4aeB, MPELYCMOTPEHHbIX 3akoHoMm, [lpaBunamu u
COOTBETCTBYHOLLMMU JOrOBOPamM.

3.13. NucbmenHble cpenkn no CueTy ocyuiectBaatotca KnueHTom nubo OT ero uMeHu, Ha
OCHOBaHUM Haffexaluym obpasom 3anonHeHHbIX [InatexHbix nopyyeHuid. [MocTynneHWA HaaMuHbIX
OeHexHblX cpeactB Ha CyeT w/maM  cnncaHMA € HErO  OCYLLECTBMAKOTCA Ha  OCHOBaHMWe
NPUXOAHbIX/PacXofHblX KaccoBblX KBWUTaHUMil.  [locTaBneHHas Ha KBuTaHUMAX nognucb KnueHTa
ABMIAETCA YAOCTOBEPEHVEM COBEPLLEHHON MO CHETy onepaLyuu.

3.14. baHk npuHumaeT K wucnonHeHuto [NnaTexHoe nopyyeHue KnveHTa TOAbKO NPW HaaUyUM
AoctatoyHblXx cpeacts Ha Cuete. CpepcTBa cnucbiBalOTCA B COOTBETCTBMM C  KaneHAapHoM
oyepefHOCTbIO NpeacTaBneHnA B BaHk [MnatemHbix nmopyyeHUil U Opyrux LOKYMEHTOB O CMMCaHWW, a
npu HeaocTaTKe - B NOPAJKE, YCTaHOBAEHHOM [ paMaaHcKkum Kogekcom PA.

3.15. B cnyyae, korpa umetowmeca Ha Cuete KnuenTa cpefcTBa HeloCTaTOYHbI A8 UCMOMHEHMA
lMnaTexHOro NOpyYyeHusa M B3UMaHWA YCTAaHOB/EHHOW 3a UCMOHEHMe NaaTbl UAWU 3a COBEPLUEHUE CAENKM
no KoHBepTauuu BantoTbl, [natexHoe nopyyeHue BosBpaliaetca KnueHTy 6e3 ucnonHeHus, npu stom
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BaHk B nOAOOGHbIX CAy4Yasax He HeceT OTBETCTBEHHOCTM 3a TOHECEHHble YObITKN BCNEACTBUE
HEUCMONHEHNA pacnopsaMeHna KnueHTa.

3.16. KnueHT BnNpaBe OTMEHWUTb npepacTaBneHHoe um [lnatexHoe nopyyeHue, MNONHOCTBIO
BO3MECTWB MOHECEHHbIE B CBA3W C 3TUM YObITKN KnueHTa.

3.17. Kacatowumeca [nateHOro nopydYeHMA MOMOMEHWUA, HE BKAIOYEHHble B YCNoBuA,
perynupytotca [pampaHckum kopekcom PA, 3akoHom PA “O nepeBope cpeActs Mo nnaTemHbIM
nopyyeHuam” un yteepmpaeHHbIM LleHTpanbHbim 6ankom PA “llopapkom O makcumanbHbIX CpoKax
COBEpPLUEHNA [OEHEMHbIX MEepeBOfOB Ha Tepputopun Pecnybnuku ApmeHua”, a Takme [pyrumu
BHYTPEHHUMW NPaBOBbIMM akTamn baHKa.

3.18. B OTHOWEHWN ememHEeBHOro ocTaTka MO cYeTy DaHK MOMET HauucnATb NPOLEHT B
pasmepe, ycTaHoOBfieHHOM felicTBytowmmn B baHke Tapudpamm n [OroBOopoM, Mpu 3TOM, eMefHEBHbIM
OCTaTKOM cuuTaeTcA (paKTUYeCKUii OCTaTOK Ha CcYeTe Ha KOHel, orepauuoHHOro gHA. lpoueHTbl Ha
umeroneca Ha Cyete CyMMbl HaYUCNAKOTCA 3a KaleHOaPHblii Nepuod, Co BHA MOCTYMN/IEHUA CyMMbl B
BaHk po pHA, npepluecTBytollero ee Bo3Bpata KnveHTy unm cnucanua co cyeta Knuenta no gpyrum
OCHOBaHMWAM.

3.19. baHKk oKpyrnAaeT BbiNnaYnBaEMble HaMYHbIMU SEHEKHbIE CPEACTBA CeayoLLUM obpasom:

- CymMmbl B pa3mepe 6onblue unn pasHom S (NATK) ppamam PA okpyrnatotca o pecarw;

- CyMMbl B pa3mepe MeHblue 5 (natun) apamos PA okpyrnatotca fo HynA.

3.20. B cnyvae oTcyTCTBMA MENOYM B MHBANOTE (MOHET), CyMMbl OKPYIAAKOTCA A0 CaMOW MenKoi
Kyntopbl, a ocTalbHasa CyMMbl BblgaeTca B fpamax PA no cpegHemy Kypcy obmeHa, cpopmmpoBaHHOMY
Ha JaHHblA MOMEHT B OTHOLUEHMW JAHHOW MHBaMKOTbl Ha BaNtOTHOM pbiHke PA, onybnvkoBaHHOMY Ha

odpuumanbHom caiite LB PA.

3.21. baHk B3umaeT pacyeTHo-kaccoByto nnaty co Cyeta OfHOBPEMEHHO C MpefoCTaBneHneM
ycnyru no Tapudham, AeiicTBYHOLLMM 3a aHHYHO OMNepaLmio Ha MOMEHT €€ OKa3aHUA.

3.22. NpepycmoTpeHHas 3a rogoBoe obcnyxusaHne Cyeta nnata 3a nepsblii rof obcnyxuBaHuA
B3uMaeTcA BaHkom B yctaHoBneHHOM Tapudamm pasmepe B MOMeHT OTKpbITMA CueTa/3akntoyeHus
porosopa. [1nata 3a KamAblil nocnegyowuii rog, B3umaetca co Cyeta B NocnefHuin kaneHgapHblid feHb
NepBOro MecAua AaHHOrO roga.

3.23. MNpepycmoTpeHHas 3a rogosoe obcnyxuaHve KapTbl nnata 3a nepsblii rog, obcnyxuBaHua
B3umaeTcA baHkom B ycTaHOBNeHHOM Tapudbamn pasmepe NOAHOCTHHO B MOMEHT 3aK/to4YeHMA [LOroBopa,
B cnyyae Bblbopa rogoBoro crocoba onnatbl. [lnata 3a Kampapblii NocnepyroLLMini KaneHjapHbIi rog,
B3MMaeTCA CO cyeTa, B NepBblil pabounii feHb NepBOro mecAua AaHHOro roga, 6es [oMoNHUTENBHOMO
paspewenna. B cnyyae Bbibopa ememecAayHoro cnocoba onnatbl, nnata 3a MepBblii  MecAl,
obcnysnBaHWA KapTbl B3MMAaeTCA B MOMEHT 3aK/IIOYEHWA [OroBopa, a 3a Kamiblii MocnepytoLimii
KaneHapHblil MecAL, - B nepBblii pabounii feHb.

3.24.YctaHoBneHHble Tapuchamn KOMMCCUM MAKM MpOYME NNATEMW, 32 WCKIOYEHUEM Cryyaes,
NpefyCcMOTPEHHbIX AaHHbIM gorosopom Cueta, B nepBooyepefHoM He3aKkLenTHOM NOpAfKe B3UMALOTCA
C ABNAOLLEroCA/-MxcA NpeaMeToM caenkn cyeta/-oB Knnerta B gpamax PA, a B cnyyae oTcyTcTBMA Mm
HefjoCTaTKa CPeAcTB Ha mocnefHem/-ux - co cyeta/-oB KnueHTa B ponnapax, 3atem cuyeta/-o B EBpo,
3aTem cyeTa/-oB B pybnax, a B ciyyae OTCYTCTBMA WAM HEAoCTaTKa CPefCTB Ha MNociefHem/-ux — co
cueta/-oB KnveHTa B [Opyroii WHBanlOTe MNPU €ro/Mx HanuyMu, B pe3ynbTaTe Yero KOHBepTauus
MHBaNtOTbI B apambl PA ocyliecTBnaeTca no cpegHeMy Kypcy obmeHa, cchopmMMpoBaHHOMY Ha BantoOTHOM
pbiHke PA Ha MOMEHT KoHBepTaLum, onybnukoBaHHOMY Ha ocpuumanbHom caiite LB PA. Tlpu atom npm
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B3MMaHUM KOMUCCMM CO CYETOB B OfHOW BantoTe MpeMMyLLecTBO oOTaaeTcA Haubonee paHblue
OTKPbITOMY CYeTy.

3.25. baHK cosepLUaeT Take onepaluu B BantoTax, oTanyatowuxca ot santotbl Cuerta. B cnyyae
noctynnenna Ha CYeT M CnMcaHuA C Hero [EeHeMHbIX CPeACcTB B BantoTe, OTNMYatoLLeiica OT BaltoTbl
Cuerta, Kypc KoOHBepTauuu ycTaHaBnuBaeTcA baHKOM MO Kypcy KOHBEPCUOHHbIX onepauuii baHka,
AECTBYHOLLLEMY Ha aTy COBEpLLEHWA onepaLun Nno KoHsepTauun. KoHsepTauma cosepLuaeTca:

e B C/lyyae KOHBepTaLuuW CyMM, MEPEBOAMMbIX C BaltOTHOrO CYETa Ha TPaH3MTHbIN CYeT, Mo
Kypcy O€e3HannyHbIX KOHBEPCUOHHbIX BalOTHbIX onepauunii baHka, peiicTByroliemy Ha jpaTy
COBEpLLEHNA onepaLuuu;

e B CNy4Yae KOHBEPTaLUW A4 COBEPLUEHUA CAENKM C TPaH3UTHOro cyeta, Kypcy 6e3HannyHbix
KOHBEPCUOHHbIX BaNtOTHbIX onepaunii baHka, aeicTBytoLLeMy Ha AaTy COBEPLUEHWUA OonepaLyuu.

3.26. O kpeputoBaHuM Ha CueTe KnueHTa aKuenTMpoBaHHOW BaHKOM CymMMbl MaTeXHOro
nopyyeHus baHk ysegomnaer KnveHTa nocpefcTBOM BblAa4u BbIMUCKK, COMMAacHO YCNOBUAM U CPOKaM,
NPenoCTaBNEHNA BbINUCKW, MPEAYCMOTPEHHON [OrOBOPOM, 3aK/OYEHHbIM Mexpay baHkom K
KnuenTtom.

3.27. B obcToaTenbcTBax, ocywiectenasembix B baHke B nonb3dy KnueHTta mebaHKOBCKMX W
MeXyHapoaHbIX nepesofos, oba3aTenbcTBOM baHKa ABNAETCA KpepuTOBaHWE OEHEMHbIX CPEACTB
Ha Cyete KnueHTa, a [AnA OCyWECTBAEHWA NpPOYUX [EWCTBUIA, onucaHHbix B none “Llenb”
NNaTEXHOro nopyYyeHua (B T.4. [OCPOYHOE MOralleHne KpeauTa WAM MnoralleHue MNpOLLEHTOB),
HeobxoaMMO npefcTaBuTb HanpasneHHoe B baHK cooTseTcTByloLLee nopyyeHue KnueHta mnum ero
npeacraBuTens.

3.28.Pactopsenune porosopa CueTa sBnAetcA ocHoBaHMeM AnA 3akpbiTua Cueta KaueHta.
OcTatoKk peHexHbIx cpeacts, umetowmxca Ha Cuete, BblgaeTca KnueHTy wam nNo  yKasaHuto
nocnegHero nepesogutca Ha apyroii Cuyer He mosgHee 7 (cemu) paboyux AHell Mo noayyYeHuw
COOTBETCTBYIOLLLErO NMUCbMEHHOrO 3aaBneHna Knaventa.

3.29.TpepcraBneHHoe KnueHTom 3asBneHMe OTHOCWUTENbHO pacTOPMEHMA [0roBOpa/-0B U
3aKkpbiTna Cyeta He NOJAEMWT WCMOMHEHWIO, MOKA HE YCTpaHeHbl OOCTOATENbCTBa, ABMAMOLLMECA
OCHOBaHWEM J1A HempekpalleHua onepauuii no Cyery.

3.30.baHk BnpaBe B OQHOCTOPOHHEM NOpAfKE NpekpaTUTb 0bCnyHuBaHMe BaHKOBCKOro cyeta un
3aKpbITb cyeT 6e3 cornacua Knuenta:

e ecnun Knauent ponyctun Hapywenue [lpasun n Tapudpos, a Take npoymx 06A3aTenbCTB,

MPUHATBIX B OTHOLIEHUN baHKa;

* €CAU UMEITCA OCHOBAHMA Npegarnonaratb, YTO CHET WUCMONb3YETCA B KaKUX-TO HE3aKOHHbIX
Lenax;

e ecinm umetrolmeca Ha cyeTe KnmeHTa [eHesHble CpefcTBa B TeyeHue nocnepyrolmx 12
(mBeHapLaTh) MecALeB HeQoCTaTO4Hbl ANA 0bCMyMMBaHWA CYeTa, B3MMaHWA YCTaHOBMEHHbIX
Tapudpamn nnatemein nam No cyeTy He ObINO COBEPLUEHO HUKAKNX CAEMNOK.

3.31. baHk npepocTtaBnAeT Bo3MOMHOCTb KnueHTam nonyyatb SMS coobLueHus OTHOCUTENBHO
NOCTyNAeHniA U pacxofoB No ux cyetam (B npepycmoTpeHHom Tapudpamu cnyvae - becnnatHo), Takum
obpa3om NO BO3MOMHOCTM MpefoTBpalLad He3aKOHHOe WCMOob30BaHME MWMEIOLLLMXCA Ha cyeTax
AEHEXHbIX CPeacTs. Cpasy no nonyyeHun BbiweynomaHytoro SMS  coobLueHua  HymHO
YOOCTOBEPUTLCA, YTO CAENKa COBEpLUEHA MMEHHO C Befoma KnueHTa nnm ero ynonHOMOYEHHOro nnua,
Mo ero pacriopsMKEHUo MAM C €ero yyactmem. B cnydae He3aKOHHOro WCMONb30BaHWA, HapAEMUT
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yBefoMnTb BaHK, NO3BOHMB Ha KpyrnocyTouHblii Homep: (+37410) 560 708 wnn 87-87. B cnyyae
YBEOMIIEHUA O HE3aKOHHOM WCMoMb30oBaHUK, cyeT bymeT 3abnokuposaH M baHK Ha OCHOBaHWUM
3aABneHNA KnumeHTa usyunuT petanu caenku, u, npu HeobxoguMMOCTH, Ha4HET MpoLecc ee obxanoBaHumA.
Mpu aToMm, B cnyyvae HenonyveHna SMS cooblienna KnneHtamm, akTBMPOBABLLMMKM YCNYry NonyyYeHna
SMS coobLLeHnit 0THOCUTENBbHO COBEpLLEHHbIX CAENoK, baHK He HeceT OTBETCTBEHHOCTW, €CAN OHO
6b1no otnpasneHo baHkom, ofHaKoO He fOLNO A0 afpecara:

e 13-3a fedpeKkTa TEXHMYECKOTO XapaKkTepa CTOPOHbI onepaTopa AMbo No MHOW NPUYKHE;

e U3-3a cMeHbl KnueHTom Homepa TenedpoHa u Heysegomnenna ob atom baHka.

3.32. baHk, po nognucanua Knuentom porosopa Cyerta, 3HAaKOMWUT NOCNEAHEro C YCIOBUAMU U
MOPALKOM rapaHTVpOBaHMA BO3MELLEHUA BKNa#os, cornacHo 3akoHy PA “O rapaHTupoBaHum
BO3MeLLleHnA BaHKOBCKMX BKNagoB cpusmyeckux nuy,”.

[Tononxenue 6aHKoBCKUX U KapMOYHbIX c4emos Knuenmos nocpedcmsom ogpuyuanbHo20

caiima banka

3.33. lNocpepctBom NpuHagnexallero baHky uHTepHet caiita (panee: CaidT), Kyaa TakKe MOMHO
nepeiTu, HaMaB COOTBETCTBYIOLLYKO KHOMKY Ha odpuumanbHOM caiite baHka www.vtb.am, BO3MOMHO
nepelT Ha CTpaHWLy YCNyru OCyLLEeCTBNEHWA [eHemHbiXx nepeBofoBVTB-in v c nnaTemHbIX KapT
MasterCard, VISA unn ArCa (Armenian Card) ocywiecTBuTb nepeBoj, CyMMbl Ha OGaHKOBCKMIA uUnu
KapTouHbIii cueT KnueHTa B BaHke.

3.34. lNepeBopg, He MOMET ObITb OCYLLLECTBAEH, €CX B Nofe A4 NOANUCKM Ha 0BOPOTHOW CTOpOHE
KapT MemAyHapoAHbIx nnatexHbix cuctem MasterCard u VISA He ykasaH TpexsHauHblii kog CVC2.

3.35. Bantota nepesoga mMoseT bbiTb Tonbko B gpamax PA (AMD). B cnyyae, ecnn Ha Caiite 6bin
ykasaH cuyeT B gonnapax CLUA (USD) wnu espo (EUR) unu B pybnax P® (RUR), cymma nepesopa,
BBefeHHaa Ha Caiite B ppamax PA, OyneT KoHBepTMpoBaHa Mo YycTaHOBNeHHOMy B baHke Kypcy
6e3HannyYHbIX Onepauuii B MOMEHT 3auyucneHua (oTpaeHuAa B BbINuUCKe) Ha cyeT Knmenta. B cnyvae
MyNbTUBANOTHOW KapTbl, CymMMa Nepesoda NepeBoguTca Ha cyeT B gpamax PA.

3.36 Ecnv Bantota  KapTOMHOrO  cyeTa  nfaTeNbliMKa  OTAMYAETCA  OT  BankoThbl
baHKOBCKOro/KapToyHoro cuyeta HKnueHta w/vunm BantoTbl nepesofa, TO OaHKOM-3MUTEHTOM KapTbl
nnatenblimMKa W/Man Mo npaBunam MemayHapofHblx nnatexHbix cuctem MasterCard, VISA, no

npaesunam ArCA moryT B3uMaTtbCA Apyrue KOMUCCUM, HE B3WMaemble B MNonb3y bBaHka, cBA3aHHble C
obMeHOM 1 KOHBepTaLueli BantoThbl.

3.37. TnaTtenblUyKk MOMET OCYLLECTBUTb NepeBof, ecnu y baHka ecTb pna 3Toro TexHuyeckas
BO3MOMHOCTb. B cnyyae oTcyTCTBMA TEXHUYECKOIN BO3MOMHOCTM baHK MMeeT nNpaBo OTKNOHUTL NepeBoa,
coobLums 06 sTom yepes CaifT.

3.38. lnatenbwmk obasyetca npaBWIbHO 3anoNHUTb Homep cyeTa/kapTbl KnveHta. Ecnn Homep
cyeTa/KkapTbl 3amnofHeH npaBunbHO, To Ha CaliTe oToOpamaerca 3alimdpoBaHHble UMA U hamunma
Knventa. O3HakomuBIMCb C HUMM, [naTenblLiMK HAa CBOWM CTpax W PUCK MPUHUMAET peLLeHne O
NPOJOMKEHUN UK NpeKpalleHun lNepeBona, NoHUMAA, YTO cylecTByeT Hebonbllada BEPOATHOCTb TOrO,
4TO HenpaBWIbHOE 3amnofiHeHue [aHHbIX cyeTa/kapTbl KnmeHTa MOMET NpuUBECTM K COBMafEHUIO
3awndpoBaHHbIX MMeH u damunnii gpyroro knveHta banka. B pesynbtate peHbru moryt ObiTb
nonyyeHbl gpyrum nuuom. B nogobHom mnu nrobom gpyrom cnyyae lMnatenblymk noHumaet, 4to baHk
HE WMMeeT npaBa BO3BpallaTb OLWKMOOYHO MepeBefeHHble AeHbrn 6e3 cornacua nuua, NonyymBLIErO
OEHbIN.

3.39. B cnyyae BO3HMKHOBEHWA Npobnem (NOBTOPHbIE CMUCAHMA C KAPTOYHOrO cyeTa, 3ajepmka
nepeBofa U T.h.), CBA3AHHbIX C OCYLLECTBIEHNEM NEPEBOAA C UCMONb30BaHNEM MATENBLLVMKOM YCIyry
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VTB-in, nnatenblimk obasaH obpaTutbcA B H6aHK-3IMUTEHT CBOEI KapTbl, 3a WCKNHOYEHMEM Crly4yaes,
Korpa npobnema HanpamMyto ceAsaHa ¢ ycnyroid VTB-in, npegoctaBnaemoii baHkom, Hanpumep, B cnyyae
HepocTynHocTu yenyru VTB-in.

3.40. Buenax obecneyenna GesonacHoctu nepesogos no ycnyre VIB-in, cnucanue cpepcts
ocywiectenaetca no texnonorun 3D Secure (Verified by Visa/MasterCard Secure Code) B cooTBeTcTBUM
C npaBuaaMu, yCTaHOB/NEHHbIMM BaHKOM, C NCMonb30BaHMEM OfHOPa30BOro Naposns, NpefocTaBNeHHOro
MnatenblimKy bBaHKOM-3MUTEHTOM ero KapTbl. TaKk Kak MpPaKTMYECKW HEBO3MOMHO obecneyntb
abcontoTHyto 6€30MacHOCTb MpU MPOBEfEHUN CHENOK B WMHTEPHET Cpefe, U BCE BO3MOMHbIE PUCKH,
BO3HMWKatOLLME NPW MPOBEAEHUN CAENOK B TaKON Cpeae, HeCeT NnaTenblUWK, 38 UCKAOYEHWNEM CyYaes,
Korja puck Bo3HMKaeT no BuHe baHka u/wnun 6aHka-amMuTEHTa KapTbl NaTenbLnKa.

3.41. baHK He HeceT OTBETCTBEHHOCTM 3a [OCTYM WM HE3aKOHHOE WCMOMb30BaHWE [aHHbIX
nnatenblyMKa TPETbUMU NNLAMN B UIHTEPHET Cpege.

3.42.MakcumanbHoe 4YMCNO NepeBOJOB B [f€Hb, MaKCUMaNbHbli WM  MWHUMaNbHbIN pasmep
nepesoja, pasmMep KOMUCCHMUK 3a OCYLLECTB/IEHNE NepeBofa, CPOKN OCYLLLECTBAEHNA NEPEeBOAA U WHble
ycnosua 6onee petanbHO yCTaHaBMMBAKOTCA NpaBuaaMu okasaHua ycnyru VIB-in, koTopble pasmelleHbl
Ha Caiite. [lna ocyliecTBneHua nepesoga nnaTtenblyyk o6A3aH NPaBMAbHO U MOMHOCTBIO 3aMofHUTb
HeobxoouMyto pnAa nepeBoga MHdopMauuto, pasmelleHHyro Ha CaiiTe u akuenTuposaTb YCNOBMWA
okasaHua ycnyru VTB-in u HacToawme lNpasuna
(Oononnutb Masy 3 HoBbimK nyHKTammn 3.33-3.42 pewennem Oupektopata N 29 ot 16.02.2022r.)

4. HAKONUTENbHbIIA CYET

4.1.baHK OTKpbIBaeT AnA (PU3MYECKUX AWUL, — KaK pesneHTOB, Tak W Hepe3nAeHTOB,
HakonutenbHblii cuet (panee - HC), npeaocTaBnatoLLmnii BO3MOMHOCTb KOMWUTb CYMMbI U HaYUCAEMblE B
OTHOLLUEHUM HUX MPOLEHTbI, C BO3MOMKHOCTbIO BOCMOMb30BATbCA [EHEMHbIMU CpeAcTBamMu B Ntoboit
MOMEHT.

4.2. HC oTkpbiBaeTca beccpoyHo ([lorosop 3akntoyaerca Ha HeonpefeneHHblii CpoK) u KnmeHT B
ntoboit MOMEHT MOMET 0bHyNUTb 1 3aKkpbiTb HC.

4.3. bank B oTHoweHWn octatka Ha HC HauucnseT u BbinnauuBaeTcAa npoueHTbl. B cnyvae
3aKpbITWA cYeTa, paHee BbiMnavyeHHble NPOLLEHTbI BO3BpaTy He nognexart. [opafoK 3auncneHna Ha cyet
HauyucneHHblx B OTHoweHun octatka HC npoueHtoB u nonuble ycnoeua HC onucaHbl B
NHdopmaunoHHoii bpowutope HakonutenbHoro cueta gna  dwmsmyeckux vy, 3A0 “Bank BTB
(ApmeHua)”, a TakMe B 3aKntouyeHHOM ¢ baHkom porosope.

4.4. Toposble npoueHTHble ctaBkn no HC ycranasnusatotca Tapucbamu baHka.

4.5. B oTHoweHun HC npumeHatoTca obLuve ycnoBua oTKpbITUA U obcnyxusaHua Cueta B Toi
Mepe, B KOTOPOW OHWM He NpOTMBOpEYaT YCNOBWAM, BKIIOYEHHbIM B  COOTBETCTBYHOLLYIO
NrdpopmaumoHHyto 6poLutopy.

5. CHETA EAJUHOBPEMEHHDbIX OEHEMHDBIX BbIMJIAT

5.1.baHk, B pamkax 3akoHa PA “O rocypapctBeHHbIx nocobusax”, noctaHosneHua paButenbcrea
PA° n Ha ocHoBaHMM paHHbIX WKnueHTa/BeHeduumapa, BKIOYEHHbIX B NPEAOCTaBAEHHbII
YnonHomoueHHbIM opraHom Cnucok BbinnaT, aBTOMAaTMYECKU OTKpblBaeT Ha umA KnueHTa, 6e3 ero
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HemnocpeacTBeHHOro npucytcTena, CueT efMHOBpPEMEHHbIX AeHeMHbix Bbinnat (baHKoBckuil cuet) u
BHOCUT Ha paHHblii cyeT CymMy €QMHOBPEMEHHOW [EHEHO BbINnaTbl, MNepeBefeHHO U3
locypapcTBeHHoro brogeta Pecnybnuku ApmeHua.

5.2. Ha cyeta epMHOBPEMEHHbIX JEHEMHbIX BbINAaT 3a4UCAAIOTCA: CyMMa €AVHOBPEMEHHOrO
nocobusa npu poxaeHun pebeHka, cymma nocobua no MaTepUHCTBY AnA HepaboTaroLLEro nuL, U npoyue
€AMHOBPEMEHHbIE [EHEMHbIE BbINnaTbl, ycTaHOBNEHHblE nocTtaHosneHwe [lpasutenbctea PA N 287-UL
ot 12.03.2020r.

5.3. Knuent npuobpetaer npaBa Bnagenbua cuyeta U MoxeT pacnopamarbca  Cymmoit
€0UHOBPEMEHHOW QEHeXHOI BbINnaTbl TONbKO Nnocne 3akntoyenusa ¢ baHkom [loroBopa Ha OTKpbITHE 1
obcnymBaHue 6baHKoBCKoro cyeta (panee — Cyer).

5.4. B baHke KnueHT MoxeT nmeTb TonbKo oanH CUeT efMHOBPEMEHHbIX [EHEXHbIX BbinaaTt, Ha
KoTopblil 3auncnatoTca CyMmbl e MHOBPEMEHHbIX LEHEMHbIX BbIMNaT.

5.5.Ha CuyeT epMHOBPEMEHHbIX [EHEKHbIX BbINAAT 3ayucndeTca ucknouutenbHo Cymma
€4UHOBPEMEHHOW [leHEKHOW BbINnaThbl.

5.6. CyMMbl €AMHOBPEMEHHbIX [AEHEXHbIX BbINAAaT MOryT obOHanMuMBaTbCA MNONHOCTBIO NKU6O
YaCTMYHO.

5.7. OTHoweHuA, cBA3aHHble ¢ pacnopaMeHnem CyeToM efMHOBPEMEHHbIX LEHEMKHbIX BbInnart,
OTKPbITbIM Ha MMA KnueHTa, peryanpyrotca JOroBOpoM, 3akNtoueHHbIM Mexay KnueHtom u BaHkom,
ycnosuamn obcnysnsanna baHkoBCKMX cyeToB 1 BpoLutopoii obcnysnsaHna baHKOBCKMX cYeTOB.

5.8. Cymma egvHOBpEMEHHOW AEHEKHOW Bbinnatbl, 3ayncneHHad Ha CueT efMHOBPEMEHHbIX
OEHEXHbIX BbinnaT, Bo3Bpaliaetca B [ocynapcTBeHHblii broameT Pecnybnuku Apmenus, ecnu KnveHt
nmbo nHoe nuuo B 12-MecAYHbIN CPOK, ycTaHOBNEHHbI [ paxpaaHckum Kopekcom Pecnybnnkn Apmenus
(mo nocnegHero gHA 12-ro mecaua, cunTas ¢ gatbl npeactaeneHna B bank Cnucka Bbinnat, B TOM yucie
LaHHbIX, HeoBXOaUMBIX AN1A OTKpbITMA BaHKOBCKOro cuyeta) He NpefbABUN CBOEro TpeboBaHWA.

B pamkax HactoAweil rnaBbl MHbIM AMLLOM CUMTAETCA UL, NPeacTaBuBlUee B baHK BblgaHHYO
Knuentom/BeHeduumapom 1 yaOCTOBEPEHHYO B HOTapuanibHOM NUO60 MHOM MPUPABHEHHOM K Hemy
nopAfKe LOBEPEHHOCTb Ha NpefbABneHve TpeboBaHWA (pacropAMeHue Ha CnuUCaHWe UMEIOLLUXCA Ha
BaHkoBCKOM cyeTe CpeacTB) MAM ANLO, YbW JaHHble NpefcTaBneHbl B baHK Y NoAHOMOYEHHbIM OpraHOM
C uenbto Bbinnatbl eMy CymMmbl elMHOBPEMEHHOI [EHEeMHOIN BbINnaTbl, 324NCNEHHON Ha OTKPbITbIA Ha
nmva Knunenta/beHedmumapa cyer.

5.9. B oTHoweHnn Cyeta eaMHOBPEMEHHbBIX AEHEXHbIX BbINNaT NPUMEHAIOTCA TaKkKe YCNoBuUA 1
lMpaBuna oTKkpbITUA 1 obcnyxmnbaHua Cyerta.

6. CYET B PAMKAX COLMUAJNIbHOIO MAKETA (COUCHET)

6.1. BaHk, B paMKax NonoMeHWiA Nopafka NpefoCcTaBleHNA COLMANbHOMO NaKeTa, YTBEPKAEHHOrO
MpaButenbctBom PA, no menaHuto KnveHTa OTKpbIBaeT CneuuanbHbIi cYeT B paMKax COLManbHOro
nakerta.

6.2. Knnenty He paspeluaeTtca cosepliaTb obHanuumsaHue cymm ColcueTta, 3a UCKNIOHYEHWEM,
CneayroLux cnyyaes:

6.2.1 ecnm B ycTaHOBNEHHOM 3akoHopatenbctBom PA nopsagke KaveHT nonyvaet npaBo Ha
nonyyeHue neHcUM u npefcrasnseT B baHK COOTBETCTBYHOLLYIO MEHCUOHHYIO KHUMKKY. [lpn 3TOM,
ofHOBpemMeHHO Heobxoammo, 4Tob Ha Coucyete KnueHta OTCYTCTBOBaNM MOCTYMAEHWA COLNaKeTa
Kak MUHUMYM B Te4yeHne 3 MecALEeB C MOMEHTa NoMy4YeHUA NOCNEAHEro COLMOCTyNneHus;
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6.2.2. ecnn KnueHT npepcrtaBnAaer B baHK 3aABneHMe O nofayvYeHUM wHQoOpmaLun ot
HanoOroBOro opraHa O pasMmepe COLManbHbIX BbINnaT 3a NPepLIecTBYOLWMNIA TOf, UCYUCNEHHBIN C
nopnexatueid nonyyeHmto KnmeHtom 3apnnatbl U NpesnpuHUMaTENbCKUX PacXofoB, U PaKTUYHECKM
NepPeYnCNeHHbIX BEOYLLEMY PEECTP YYacTHWKY, AfAA obHanMyMBaHWA WMMEIOLLErocA oOcTaTka Ha
coucyete no coctoAHuto 1 AHBapA TekyLlero roga, Ha ocHoBaHuu 3akoHa PA “O HakonuTtenbHbIX
neHcmax”(Ha OCHOBaHUM MHpopMaL MK, NOMYYEHHOI OT HaNOroBOro opraHa, onpepenseTca pasmep
nopnexatlueid o0bHanMuYMBaH1IO CyMMbl);

6.2.3 B cnyyae cmepTu KnveHTa — npu npepcTaBne€HUM HaCNE[HUKOM COOTBETCTBYHOLLENO
LOKYMEHTa;

6.2.4. B cnyyae yCTaHOBNEHUA MHbIX ClyvyaeB noctaHosneHuem lpaeutenbctea PA.

6.3 B npouecce nonb3oBaHua CounanbHbIM MakeToM KAMEHT MoMeTe OcCyLLecTBAATb
nepeuncnenna c Coucyeta 6e3HanMyHbIM CNOCOBOM TONABLKO pE3NAEHTaM, BKIIOYEHHbIM B
npepcraBneHHbli [paButenbctBom PA cOOTBETCTBYHOLLMIT NepeyeHb opraHn3aLmii ¢ Lenbto onnarbl
ycnyr, NpefocTaBAAEMbIX B paMKax COLMaNbHOro nakerta.

6.4 KnuenT MoxeT nonyuutb cnpaBky 06 OTKpbiTMM Coucyeta, obasatenbcTBax nepes
baHkom B pamkax coumanbHOro nakeTa U NPOYUxX onepauuax, Npu 3ToM, Bblgadya CNpaBoOK B paMKax
obcnymmBaHuA coumanbHOro naketa npomssoamtca baHkom 6ecnnartHo.

6.5 Knvent MomeT cmeHuTb bBaHk, obcnyxuBatowmii ero CoucuyeT, TONbKO B HOBOM
60 METHOM rofy, A0 MOCTYNEHNA NEPBOI CyMMbI COLMANbHOMO MakeTa TEKYLLLEro ropa.

6.6 Knuent, nognucbiBaa [lorosop coucuyeTa, faeT cornacue Ha COBEPLUEHUE CNEAYHOLLLUX
AeiictBuidA No yactn CneuumanbHOro cyeta, OTKPbITOrO B pamKax COLManbHOMO MaKkeTa, YyCTaHOBEHHOIO
nopagkom npepoctasnedna CoumanbHOro nakera:

6.6.1. oTHocuTenbHO npegocTaBneHna MuHuCTEpCcTBY Tpyfa M coumanbHbix Bonpocos PA
CBEfEHWNIA, COCTaBAOLLMUX BaHKOBCKYHO TaliHy, YCTaHOBNEHHYIO 3akoHOM PA o 6aHKOBCKOI TailHe;

6.6.2. oTHocuTenbHO npepocTaBneHuAa paboTopaTento CocTaBAAOLWMX OaHKOBCKYHO  TaiiHy
CBefleHWii OoTHocUTeNbHO 06A3aTenbCTB KiMeHTa Ha MOMEHT ero yBosbHeHMA ¢ paboTbl Wau
npekpaLLeHna ero npaea Ha Nnofb30BaHWE COLMaNbHbIM MAaKETOM MO UHOW NMPUYMHE.

6.7. WKnneHt o006a3yetcAa npepoctaButb B baHK fybnukat [foroBopa, 3aKIOYEHHOrO C
COOTBETCTBYHOLLLE/I OpraHu3aumeil, ABNAIOLLNICA OCHOBaHMEM [AnA MPUOBPETeHMA YCnyr COLManbHOro
naketa (3a WCKNHOYEHWEM CRyYaeB, MpefycMOTPEHHbIX nopAjkoM npegocTaeiedna CoumnanbHOro
nakeTa, yTBepAeHHbIM noctaHosneHnem lpaeutenbctea PA).

6.8. B oTHoweHun cueTa B pamkax CounanbHOro naketa NPUMEHAKOTCA TaKKe YCNOBUA OTKPbITUA
u obcnyxusaHua Cyeta B TOW Mepe, B KOTOPOW OHWU HE MpPOTMBOPEYaT YCMOBUAM OTKPbITUA W

O6Cﬂy}KVIBaHVIH CYETa B paMKax Cou,maanoro naketa, YyTBEPHAEHHOIO NOCTAHOBNEHNEM npaBl/ITeJ'IbCTBa
PA.

7. CPOYHbIE BKJIAObI

7.1. baHk NpuHUMaeT AeHexHble cpefcTBa y (PU3NYECKUX UL, — PE3UAEHTOB U HEpe3UAEHTOB
(nanee - Bknagn) B ppamax PA/ponnapax CLUA/pybnax PP n obasyetca B cOOTBETCTBUM C YCAOBUAMM W
NOPALKOM, YCTaHOBNEHHbIM ANA JAHHOrO BUAA BKNaga BepHYTb BHeceHHyto KnueHTtom cymmy Bknapa u
MpUYMTaIOLLMECA NPOLeHTbl. baHK NocpesCcTBOM BHYTPEHHUX MPaBOBbIX aKTOB MOMET YCTaHOBUTb BKIaf,
B ApYroii BantoTe.
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7.2. KnueHT moxeT BnoXuTb B bBaHke cpouHbli Bknap Ha ycnoBuAX M MO MPOLEHTHbIM
CTaBKkaM, YCTaHOBMIEHHbIM AJIA CPOYHbIX BKNA4OB M Ha [aHHblii MOMeHT peiicTByrowium B BaHke.
BaHk obasyeTca BepHyTb cymmy Bknapa no nepsomy e TpebosaHunto Knuenta.

7.3. Ycnosua no Bupy Bknapa (Bkntouaa CpokK, rofoByto NMPOLEHTHYHO CTaBKY, CYMMY, BantoTy
Yy W Opyrue OCHOBHble ycnoBua no Bknagy) oTpamatorca B uHdopMauMoHHOW Opolutope no
paHHomy Buay Bknapa (panee — bpowtopa), a Ttakxe B [orosope. [lpu 3TOM, ykasaHHas B
[loroBope npoueHTHaA CTaBKka He MOJNIEMUT U3MEHEHWNIO B TEYEHWE BCEro JOMOBOPHOrO CPOKa Mo
Bknagy, 3a MckoUYeHeM KOHKpETHbIX BUAOB Bknapos, MopAAOK M3MEHEHMA MPOLEHTHbIX CTaBOK MO
KoTopbIM ycTaHaBnmBaeTca MHdopmaLmoHHol 6poLLOpoid.

7.4. TopAapok n cnocob Bbinnatbl NpoLeHTOB Mo Bknagy npepycMatpuBatoTCcA COOTBETCTBYHOLLIMM
A0rOBOPOM, a TakMe COOTBETCTBYHOLLLE MHdopmaLMoHHO 6poLLopoii.

7.5. Ha Bknap/c Bxknaga moryTt 6bITb paspelueHbl AONOAHUTENbHbIE NOCTYNAEHUA U U3bATUA,
cornacHo peiicTByroLLeid pna gaHHoro suaa Bknaga MHdopmaumorHoii 6polutope.

7.6. baHk moxeT ycTaHOBUTL anAa noboro Bupa Bknaga MuHUManbHbIi M MakCUManbHbI
pasmepbl NO BAOMEHUIO, MOCTYMNNAEHUIO N U3bATUIO Cymm Brnapa.

7.7. llpn oTcyTCcTBMM cyeTa, mMapannenbHo C 3akntoveHnem [lorosopa 6aHKOBCKOro BKnaga
3aKkntovaetca [loroBop Ha OTKpbITME M obcnysuBaHue GaHKOBCKOro cyeta u oTkpbiaeTcAa Cuer,
nocpencTBOM KOTOporo OyayT OCYLLEeCTBAATbLCA NPOM3BOAUMbIE Ha cuyeT no Bknapy BnoxeHus,
NOCTYNAEHUA N U3bATUA.

7.8. Knuent pacnopsasaetca Bknafom camoctoaTenbHo. BaHK MoMeT ucrnonb3oBaTb Cymmy
Bknapa B nopagke, ycTtaHOBNEHHOM 3aKoHOAaTeNbCTBOM PA.

7.9.C uenbio yBefOMIEHUA O CHENKax, CBA3aHHbIX C BHeCeHHbIM KnueHTom Bknagom
(ocpopmneHmne, BOCPOYHOE pacTOpeHUe, MoralleHne, yMmeHbLUeHNe CyMMbl, OcDOpMIEHUE KpeanTa nog,
3anor Bknaga), bank moxer 6ecnnatHo otnpaButb SMS coobLueHne OTHOCUTENbHO COOTBETCTBYHOLLEN
CLENKU Ha HOoMep MobunbHOro TenedhoHa, NpeaBapuTENbHO NpeaocTaBneHHbli Knnentom baHky.

[Topadok Ha4yucneHua u Bbiniamel npoyeHmMos no Brnady

7.10. Cymma HauucneHHbiXx npoueHToB no Bknagy, B COOTBETCTBUM C YCTaHOB/IEHHbIM

CPOKOM, nepeyncnaeTca Ha OTKpbITblii B baHke baHKoBCKkuMit cyeT KnueHTta (ecnu He nmeeTca MHbIX
nopyyenuii Knvenra).

7.11.TpoueHTbl no Bknagy ncuncnaroTca B COOTBETCTBUMU C KONMMYECTBOM KaneHAapHbIX AHeEN
3a nepuof C jJartbl nocTynneHnusa cymmbl Bknaga B bBaHk no pgeHb, npepLlecTBYOLLMWIA
OHIO €ro Bo3BpaTa BKNafuuky wnm cnucaHma co Cuyeta no uHbIM ocHoBaHuAM. [lpu pacuete
NPOLLEHTOB 3a OCHOBY NMPUHMMAETCA haKTUYECKOE KONMYECTBO AHEl B rogy.

7.12. B cnysae pocpoyHoro Bo3BpaTa Bknapga, npoueHTbl  paccuyuTbiBalOTCA U
BbinNnaymsarotca cornacHo [lorosopy 6aHkoBckoro Bknaga v WHdopmaumoHHoli 6polutope no
paHHomy Buay Brnapa.

3awnroyeHue u npononzayus Jloeosopa 6aHKoBcKo20 BKiIada

7.13. [loroBop 6aHKOBCKOrO BKNaja MpuobpeTaeT FOPULAMYECKYIO CUlY C MOMEHTA 3a4MCieHuA
cymmbl Bknapa Ha feno3nTHbIiA cyerT.

7.14. [loroBop 6aHKOBCKOro BKfaja COCTaBNAETCA W 3aKkNovaeTcA B 2-X OpUrMHanbHbIX

JK3emMnnapax. KJ’IMeHTy npenocTaBAETCA 1 IK3eMMNAp ,ﬂorosopa H6aHKOBCKOr o BKaga.
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7.15. B cnyyae HeBocTpeboBaHua Bknaga B npepycmoTpeHHblii [loroBopom 6aHKOBCKOro
BK/afia CPOK, OH MPOJIOHTMPYETCA Ha TOT e CPOK M B TOW e BantoTe, Ha yCNOBUAX, AENCTBYHOLLMUX
OA  JaHHOro BMAa BKMaga Ha MOMEHT MPOMOHrauuM, a ropfoBas MpPOLEHTHaA CTaBKa
yCTaHaB/iMBaETCA B pasMepe AeNCTBYHOLLE B MOMEHT MPOMOHTauuu YycTaHoBNeHHOl baHKkom
rofoBOI MPOLEHTHOW CTaBKM JN1A AaHHOTo BMAa BKNaga.

7.16. o menaHuto KnneHta, no ucteveHnn cpoka Brnaga oH MoXeT He NPONOHIrMpoBaTbCA, B
3ToM cnyvae cymma Bknaga BmecTe € CyMMOI HauMCNEHHbIX MPOLEHTOB MNEPEBOAMTCA Ha
6aHKoBCKMIA cyeT Bknaguuka (ecnm He nmeetca nHoro nopyyexua Knuexra).

7.17. B cnyvae npekpalwieHua npusnevyeHna baHKOM [aHHOro BuAaa CPOYHOrO BKNaja,
[Llorosop 6aHKoBCKOro Bknaga nepeodopmiaeTca B nopagke, NpesycMOTPEHHOM A0rOBOPOM.

7.18. B npouecce peiicteua [lorosopa 6aHkoBCKOro Bknaga, baHk BnpaBe B 04HOCTOPOHHEM
nopAfKe U3MEHUTb YCIOBUE aBTOMATUYECKOW MPONOHrauuv, NpeaBapuTeNbHO, MUHUMYM 3a MeCAL,
[0 WUCTeYeHUA MOAJENaLLero MPooHrauunM Cpoka, ysegomue o6 3Tom KnueHTta BbiGpaHHbIM UM
CPefCcTBOM KOMMYHUKaLUW.

7.19. Bknap, moxeT ObITb JOCPOYHO MpeKpalleH/yMeHblleHa npegycmoTpeHHasa [lorosopom
6aHKOBCKOro BKNaja CymMMa, B Clyyae MnoralleHusa MMeLLMXcA B OTHoleHun BaHka KpeguTHbIX
obaszatenbcte 6e3 obpawieHua B cyd, ecnn Bknap ABnAeTcA npegmMeTom 3anora, COrnacHo
paxpaHcKoMy Kogekcy PA, a Takie no pelueHuto cypa, a Takme Ha OCHOBAHUW peLLEHUA/3afaBKN O
B3bICKaHUW, MpeAcTaBleHHoli opraHamu obecnevyeHna MNPUHYQUTENBHOTO WCMOMHEHUA W/MAw
HanorosbIMn opraHamu. [pu atom:

7.19.1. ecnn cymma, nognexalias B3bICKaHUIO, MeHblue cymmbl Bknaga, 710 Bknapg

(YMEHbLLEHHbIN B pa3Mepe NOAJexalleil B3bICKaHUIO CYMMbl) NMPOAOMIKAET AeiicTBOBaTb Ha

YCNoBMAX U B CPOKM, ycTaHoBneHHble [loroBopom 6aHkoBcKoro Bknaga. B maHHom cnyvae,

npoueHTbl No Bknagy HauncnatoTca Ha dpakTuyeckmnii octatok Brnapa;

7.19.2. ecnn nopnexaiias B3bICKAHMIO Ccymma paBHa cymme Bknapga, 70 [orosop

6aHKOBCKOro BKflaja pacTopraetcA, M HauvyuCNeHHble MPOLEHTbI NEPEYUCHAIOTCA Ha CYeT

KnueHTa, 3apaHee BbIOpaHHbIi BnA NONyYEHUA NEPEYNUCNEHHBIX CYyMM NPOLEHTOB;

7.19.3. ecnan nopnemailas B3bICKaHWIO Cymma npesbilwaetr cymmy Bknapga, 10 [dorosop

6aHKOBCKOro BKflaja pacTopraercA, a HauyuCiNeHHble MPOLEHTbI B3bICKMBAKOTCA B pa3mepe

OCTaBLLerocs Jonra;

7.19.4. B cnyyae, ecnu B pe3ynbTaTe B3biCkaHuA pakTuyeckaa cymma Bknapa craHet

MeHbLLE MWHUMaNbHON CyMMbl, yCTaHOBNeHHOW B baHke pnnAa paHHoro Bupa BKnaga, To

[loroBop 6aHKOBCKOro BKnaga pacTopraeTca, a Ha4YuC/eHHbIEe MPOLEHTbl U OCTaTOK CYyMMblI

Bknapa (nocne B3bickaHuA) nepeyncnatoTca Ha cyet/-a Bknagumka, 3apaHee BbI6paHHbIii/-ble

AN NONYYeHWA NepevyncneHHbIX CyMM NPOLEHTOB U Bo3BpaTta cyMmmbl Bknapa.

(MognyHKT 7.19 n3meHeH pewwennem Oupektopata N 118 ot 26.04.2021r.)

7.20. OcHoBHble ycnoBuA MO KOHKpeTHomy Buay Bknaja ycTaHaBnMBatOTCA COOTBETCTBYHOLLEN
WHdpopmaLmoHHoit bpoLutopoii no cpoyHomy Bknagy ana dusmnyeckux nuy, 3A0 “bank BTB (Apmenusa)”.

7.21. B oTHoweHun Bknaga npuMeHAIOTCA Takke OOLLME YCNOBMA OTKPbITUA U 06CTyMUBaHUA
Cueta B TOIl Mepe, B KOTOpPOi OHW HE MPOTMBOPEYAT YCIOBUAM, BKHOYEHHBIM B COOTBETCTBYHOLLYHO
NHdpopmaumorHyto 6polutopy no Brnagy.
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8. KAPTOYHbII1 CYET/KAPTA

[IpedocmasneHue Kapmbi/omkppimue c4ema

8.1.baHK MoMeT OTKpbIBaTb PU3MHECKUM NNLLAM- PE3VAEHTaM U Hepe3nfeHTaMm, No UX MenaHuto,
KapTo4Hble cyeTa, ¢ NpueAsKkoi K HUM KapT (VISA/Mastercard). KapTbl MoryT umeTb 0HOBPEMEHHO Kak
cyeta B gpamax PA/ponnapax CLUA/EBpo/pybnax P®, tak u Tonbko B apamax PA (ncxops us Bupos
KapT)

8.2. Obcnyxusanne HKapTtbl npepgnonaraeT npuMeHeHWE WHMOPMALMOHHBIX TEXHOMOrUN 1
CPEeACTB CBA3M M MOMb30BaHMe yCnyramu TPETbUX nL,.

8.3. MNopnucbiBas gorosop o npefocTaBAeHUN KapTbl, KAMeHT npuHuMmaeT, 4To baHK He MOoMeT
HECTU OTBETCTBEHHOCTb MO MOHEeCeHHbIM KnueHTom ybbiTKam BCneacTeue onepauuii, NPOBOAUMbIX NO
KapTe KnveHTa, 3a UCKAIOYEHUEM CrlyHaeB, KOrfa YObITKM BO3HUKAK MO YMbICIY Unu BcneacTene rpyboid
XanaTHOCTW, JOMNYLLEHHON COTpyAHNKamn baHka.

lonb3osarnue Kapmoii

8.4. KapTtbl, 3a UCKOYEHMUEM CNyYaeB, NPeAyCMOTPeHHbIX [paBunamm, MOryT UCMoONb30BaTbCA B
nyHKTax Toprosnn/obcnyxnsaHna n obHannumeaHna PA 1 3apybemHbix CTpaH, OTMEYEHHbIX IOrOTUMNOM
VISA n Mastercard (B 3aBUCMMOCTM OT NAaTeMHOW cucTeMbl kapTbl), a Takxe B MHTepHeT cpefe. KapTbl

MPefoCTaBAAIOT BO3MOMHOCTb:
e oCylecTBNATL Oe3HanuuHble nnatemu, caenkn B VHTepHeT cpepe w/unnm nonyyatb
Hann4Hble B baHKoMaTax (ATM);

e ocywecTBnATb nepesofbl ¢ Kaptbl Ha KapTy nocpepcteom Bcex baHkomaToB baHKa u
cuctem UHtepHet/Mobaliin 6aHKuHr;

e [onyyaTb HaAU4Hbl€ NMOCPEACTBOM YCTAHOBMEHHbIX B DaHKe 31EKTPOHHbIX TepMMHaN0B
(point of sale (POS) terminal);

e OCYLLECTBNATb 6Oe3HalMyYHble MnaTeXyu MOCPEeSCTBOM  3MEKTPOHHbIX  TEPMUHANOB,
YCTaHOBNEHHbIX B NyHKTax TOProBan/obcnymmBaHus;

e OCYLLECTBNATb HanuyHble u 6e3HannyHble cpenkn Ha Tepputopun banka, 6e3
npumeHeHna KapTbl;

® TMOMONHATb KapTOYHbIN CYEeT MNOCPEACTBOM MNATEMHbIX TEPMMHANOB, 31EKTPOHHbIX
KoLuenbkoB u bankomatoB banka CASH-IN.

8.5. Kaprta cuutaetca cobctBeHHocTb baHka u BblgaeTcA KnveHTy Ha npaeax MNonb3oBaHUA,
cornacHo nognucaHHoil KnueHtom pacnucke. B cnyyae nonyyenna Kaptbl ¢ KoHBepTom ¢ PIN-Kopom
(Hanpumep, B ciyvae KpeAuTHbIX KapT), nognucb Knuenta B pacnucke Ha KoneepTe ¢ PIN-kogom
opHoBpeMeHHO noaTeepkaaet cakt nonyyenuns Kaptol. Cpok peiicTena KapTbl/cyeta yctaHaBnnBaetca
cornacHo Tapudpam u ykasaHa Ha KapTe no npuHuuny mecal (40 NOCNEAHEro AHA AaHHOro MecAua),
rog. KapTbl npefocTaBnAlOTCA MaKCMMyM B TedeHue 5 BaHKOBCKUX AHEN ¢ MOMEHTa npefcTaBneHna B
baHk nognucaHHoro gorosopa.

8.6. Cpasy no nonyvenun KapTbl Heobxopumo pacnucaTbCA B none, npegHasHavyeHHOM A
nopnucn Ha obopote KapTbl. [lognucb Ha KBMTaHLMAX MO KapTOYHbIM CAENKaM  [OMmKHa
COOTBETCTBOBaTb MOAMNMCKU Ha ee obopoTe. HecooTBeTCTBME MOANWNCHU MOMKET ABUTLCA OCHOBaHWEM AAA
oTKasa B obcnysmsaHun KapTbl. B mMomeHT Bblgaun KapTbl ee cratyc He akTMBEH (3a UCKIOYEHUEM
KpeouTHbix KapT). Ctatyc KapTbl akTMBMpPYeTCA NOCPeACTBOM OCYLLECTBNAEHUA NEPBOI Me yCneLlHOW
coenkn ¢ npumeHennem kopa Kaptbl (PIN) (B Tom uucne Takie nocpenctBom chenku “3anpoc
octatka”). [na aktmBauum KapTbl MOMHO Takme NO3BOHWUTb B KOHTaKTHbI LeHTp BaHka no Homepy:
87-87.
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8.7. Tlo ncreyeHnn cpoka Kaptbl KnueHT obsasan Bo3BpatuTb KapTy B baHK, NMb60 yHUUTOMMTb
ee, pa3pesaB Ha 4acTu BJO/b MarHUTHOW NOMOChI U/UAK Yuna.

8.8. Cpasy no nonyyeHun KapTbl Ha yKasaHHbI KnneHTom B forosope 0 nNpefocTaBAeHUN KapTbl
Homep MobunbHoro TenedoHa OypeT otnpasneH BpemeHHbIn PIN-Kop (3a uckniouyeHnem cnyyaes, Kopa
PIN-Kkop, npefocTaBnsaeTca B 3aKpbITOM KOHBEPTE), KOTOPbIi KNMEHT fomKeH caMOCTOATENbHO CMEHUTb
B ntobom baHKOMaTE NpuW NEepBOM e BBOJE B COOTBETCTBMM CO CEAYHOLLLEl O4ePeAHOCTLIO LLAroB:

e BCTaBuTb Kapty B ntoboin baHkomat baHka;

e HabpaTb Ha 3KpaHe OTnpaBfeHHbll Ha Homep MobunbHoro TenedoHa spemeHHblii PIN-
KOA;

e 3aTem BBECTW CaMOCTOATENbHO BblOpaHHbIii YeTbipex3HayHblil PIN-kog;

e noateepanTb PIN-kop n 3aBeplunTb CAenKy Man ocyLLecTBUTb AOCTYNHyto B baHKOMaTe
WHYIO CLENKY.

8.9. PIN-kop, npumensaeTca ona ueHTuuKkaumm nmuHocTn KnueHta npu coeepLUeHUM CLENOK B
6aHKomaTax nyHKTax Toprosau/obcnymmBanua. Kop He NOANeMUT pasrnalleHnto unu nepepaye
TpeTbum nuuam. Heobxogumo ObiTb BHMMaTENbHbIM NPKU BBOAE KOAA, MOCKOAbKY B Cryyae
BBEJEHNA HENpaBUNbHOrO Koja Tpu pasa nogpag, Kaprta 6nokupyerca m byper pasbnokmposaHa
TONIbKO Ha OCHOBaHWW YCTHOMO UK MUCbMEHHOO 3aABneHnA KnneHTa, 3a 4TO B3bICKMBaeTCA nnaTta,
npegycmotpeHHaa Tapudpamm baHka. Kop momeT B ntoboit MOMEHT ObiTb CMEHEH MOCPEACTBOM
6aHKomaTa NocpeCcTBOM COBEPLUEHMA LLIAroB, ykasaHHbIx B NyHKTe 8.20.

8.10. Knnent BnpaBe obpatntbcA B baHK [AnA  NOAy4YeHUA OJHOW MAM  HECKONbKWX
AOMOMHUTENbHbIX KapT K €ro KapTO4YHOMYy cHeTy (MakCuManbHOe KOMWYEeCTBO YKasblBaeTca B
Tapudax). [lononHuTenbHble KapTbl NPEAOCTaBAAKOTCA HA OCHOBAHWN MOAMUCAHHOIO 3aABMEHUA B
COOTBETCTBUM C YCTaHOBNEHHON baHkom Tunosoi hopmoii. icnonHeHne 0ba3aTenbCTB, BO3HUKLLNX
nepep baHkom no caenkam, COBEpLUEHHbIM MO  JOMOAHWUTENbHbIM  KapTam, ABAAeTCA
OTBETCTBEHHOCTbIO KnneHTa.

8.11.Ecnn octaToK MO OCHOBHOMY KapTO4YHOMY cyeTy MeHblue Tapudpa 3a obcnysmsaHve Kaptbl,
TO HeAocTaloLLaA CymmMa B3biCkuBaeTca co cyeToB Knnenta B baHke, a B cnyyae MHBaNOTHBIX CHETOB -
nocpeacTBOM KOHeepTauuu B apambl PA, cornacHo Kypcy obmeHa, yctaHoeneHHomy LIb PA Ha peHb
COBEPLUEHUA CAENKMN.

8.12. B cnyyae oTkpbiTua KapTbl B pamKax 3apniaTHOro NpoekTa, eciu B TedeHne 6 nocnegHux
MeCALLEeB Ha JaHHblii KapTOYHbIl cyeT He Obino nmocTynneHuii 3apaboTHoil nnatbl, To baHK Bnpase
n3meHnTb ycnosua Kaptbl KnueHTa, yctaHoBuB Ycnosua n Tapuddbl, AeACTBYOWMIA HA JaHHbI MOMEHT
B baHke, ysegomus 06 aTom KnueHTa nocpencTsom BbibpaHHOro nocnegHUM cnocoba KOMMyHUKaLLUK.

8.13. MMocpepctBom Tapudpos BaHk MOMET yCTaHOBUTb MakCUManbHOE KOMMYECTBO AOCTYMHbIX
Knunenty Kapr.

8.14. C uenbto nosblweHnA He3onacHocTu ucnonb3oBaHuAa Kaptbl B WHTepHeT cpepe, baHk
ucnonbsyetr onuuto “3D-Secure”/“Secure Code”, cornacHO KOTOpPOW NpW COBEPLUEHWUMU NnaTema
nocpeactBom KapTbl Ha caiitax, umetowmx nometky “VBV/Secure code” B VHTepHeT cpepe, HyXHO
BBECTM pa3oBblii Naposib, NOAyYeHHbI Ha yka3aHHblil B [JloroBope O NpeaocTaBfeHWn KapTbl HOMep
mMobunbHoro TenedooHa.

8.15. baHk BnpaBe OTKNOHMTL Nnatex no Kapte B WHTepHeT cpepe, ecnm B NOANUCaHHOM
Knuentom [lorosope o npepoctaBneHUM KapTbl He yka3aHo nnmbo He yBepgomnenna baHk 6bin nsmeHeH
yKa3saHHbIi1 B loroBope Homep MobuibHOro TenedoHa, B pesynbTate Yero:
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* Ha HoMep MOBUNbHOrO TenedoHa He OTMPaBNAETCA Pas3oBblii Naponb Heobxoaumblii oA
OCYLLLECTB/IEHWA NnaTeKa Ha caiitax, umerowux nometky “VBV/Secure code”;

e He WCKAIOYAeTCA PUCK HECAHKLMOHMPOBAHHOrO ucnonb3oBaHuA Kaptbl KnuenTta
TPETBUMM AINLLAMMN Ha caiiTax, He umerownx nomeTky “VBV/Secure code”.

8.16. Hactoawme [lpaBuna BKAtOYAIOT yCTaHOBNEHHble DBaHKOM MoMOMeHUA, peryampyoLmne
OTHOLLIEHWSA, CBA3aHHbIE C NpeaocTaBneHnem n obcnynsaHnem Kapt. Tem He meHee, MemayHapogaHble
nnaTemHo-pacyeTHble opraHusaumn u cuctembl VISA, Mastercard n npoune moryt yctaHaBnueatb
crneuuanbHble MMUTBbI U MpoYMe MpaBuiaa OCYLLECTBAEHUA COENOK NOCPENCTBOM KOHKPETHbIX BUAOB
KapT, KOTopble Takxe nognexar cobntopernto KnveHtom n Bankom.

8.17. Knuentbl baHka MoryT npuobpetaTb KapTbl MOMeHTanbHoi Bbigaun Instant Issue
MEMAYHapOJHbIX MnaTemHo-pacyeTHbIX cuctem. Kapta 6e3biMAHHaA, TO €CTb Ha NocnefHeli OTCYTCTBYHOT
AaHHble pepxatena (uma, pammnua). Kapta MOMEHTanbHOW Bbljayn NPEAOCTaBAAET UCKIOYUTENbHYHO
BO3MOMHOCTb NPMOOPECTU MnaTexHyto KapTy cpa3sy no obpatueHun B baHk - B TedeHue 15 MUHYT.

8.18. besbimAHHaA KapTa OTKPbIBAETCA TOMbKO B HauMoHanbHO BantoTe PA, Ha Hell oTcyTCcTBYyeT
CVV Kkog n moxeT ucnonb3oaTbcA Tonbko Ha Tepputopuax PA n HKP.

C yenbio obecneyerHus 6ezonacHozo ucnonb3osarua Kapmoi Knuenmy peskomeHndyemcs:

8.19. npepnpuHATL Mepbl gna obecnedyeHna 6e3onacHOCTM HKapTbl M UCKNKOYEHUA ee

HeCaHKLMOHNPOBAHHOIO ucnonb3oBaHuA. Bce pucku, ceAsaHHble ¢ ucnonb3oBaHnem KapTbl u
Kopa, HeceT KnuneHT n BaHk no ybbiTkam, NOHECEHHbIM BCNeACTBUE Ucnonb3oBaHua KapTbl n Kogaa,
HWKaKOW OTBETCTBEHHOCTM, 3a UCKNOYEHMEM ClyHaeB, Korja yobITOK NPpUYKMHEH Mo BUHe BaHKa;

8.20. pepxatb KapTty B 6e3onacHom mecTe, Tak 4Tob OHa He CTana AOCTynHa AnA ApYyrux
nuy,. He pepxatb KapTy B6AM3M NCTOYHMKOB 3NEKTPOMArHUTHOIO M3NyYeHnsa (coToBble TenedoHbl,
TeNeBM30pbl K MPOYan INEKTPOTEXHMKA), a TaKkme BMeCTe C ApYrMMy KapTamu;

8.21. He NpepoCTaBNATL KOA TPETbUM NNLA, BKNtOYAA COTPYLHUKOB baHKa;

8.22.3anoMHUTb KOfJ, M He 3anucbiBaTb ero rpe-nubo, tem bonee Ha obopote KapTbi. He
peKoMeHayeTCA COBMECTHOE xpaHeHue KapTbl n Koaa;

8.23.He oTBeyaTb Ha Te 3NEKTPOHHbIE UM MOYTOBblE MUCbMA, a TakXe npoyne coobLieHus,
B KOTOpbIx TpebyeTca coobwutb Kofg, Homep KapTbl unm TpexaHayHoe yucno Ha obopote KapTbl
(kog CVV2);

8.24.ecnn npu coseplueHun cpenkn yepes MHTepHeT TpebyeTcA BBECTU KOf, HEMELNEHHO
OTKasaTbCA OT Hee. Kop HyMeH TONMbKO p[nA ocyllecTBneHua cpenok B 6aHkomatax u POS
TepMuHanax, npefHasHavyeHHbIX 1A OCYLLECTBNEHUA CAENOK Mo OOHaNM4YMBaHWIO, a B HEKOTOPbIX
Cnyyvasx, TakMe nNpu OCYLLECTBNEHWM CHENOK B MNyHKTax Toprosau/obcnyxueanua. [lpu
OCYLLLeCTBIeHMU clenok Yepe3 MHTepHeT HeobXOAMMO NONb30BaTbCA TONbKO HaAEKHbIMU caliTamu;

8.25.npn ocywiectBneHmn cpenok yepes baHkomatbl, nonb3oBaTbcA GaHKkomaTamu baHka
BT (Apmenusa). Hagnexut cnegntb, 4Tobbl Npy BBOAE KOJa €ro He BUAENM MOCTOPOHHME nuua.
Hapnexut HemepneHHo obpatutbcAa B baHK, ecnn ecTb OCHOBaHMA nonaratb, 4TO KOA CTan
M3BECTEH JPYrUM NuLam;

8.26. cnepuTb, 4TOObI NpU ocyllecTBneHMn Be3HannyHbix caenok yepes POS TepmuHansi
onnara ocyLecTeaanacb B npucytcTeum Knuenta, n Kapta Haxogunacb B none 3pexua. lepep tem,
KaKk nognucatb MNNaTeMHYH KBUTAHLMIO, HALNEeXMT MNPOBEPUTb NPOCTABAEHHYIO Ha Heid
NOAJIEMALLYIO K onnate CymMmy;
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8.27.HyxHO nonb3oBaTbcA cnyx6oii SMS yBepgomneHua O cpenkax, OCYLLECTBAEHHbIX MO
Kapte. OHa paeT BO3MOMHOCTb Cpa3y y3HaBaTb O CAEnKkax, COBepLUeHHbix no Kapte, wu
CBOEBPEMEHHO NpeAnpuHUMaTb Mepbl ANA  WUCNpPaBNeHUA HETOYHOCTell UM npeKkpalleHus
HeCaHKLMOHNPOBAHHOIO NoNAb30BaHWA KapToid.

Usbamue 6aHromamom sbinyujeHHol bankom Kapmoi

8.28. B cnyyae n3batna Kaptbl 6aHKoMmaTOM:

e ecnn Kapta 6bina usbATa 6aHKOMaTOM, YCTaHOBNEHHbIM Ha Tepputopun baHka B
TeyeHne ero pabouymx yacoB, TO HeOOXOAMMO MOJOWTU C YLOCTOBEPAIOLLMM JINYHOCTb
LOKYMEHTOM K OTBETCTBEHHOMY COTPYAHMKY dmnumana un nonyyntb KapTy Ha mecTe, ecnu
HE UMeeTCA MHOW NpuYMHbI AnAa HeBblgaun KapTtbl BaHkowm;
e ecnu Kapta 6bina n3bATa 6aHKOMaTOM, YCTAHOBNEHHbIM BHE TEPPUTOPUM PUnanos
Banka nubo B Hepaboume yacbl, To Heobxogumo B TeveHne 10 pabounx gHeid nopoiiTn ¢
YAOCTOBEPAIOLLUM NMYHOCTb AOKYMeHTOM B cpununan “lywikun” n nonyuntb Kapty unu
cBA3aTbcA ¢ baHkom gna nonyveHua Kaptbl B gpyrom dpunuane, ecnm He UMEETCA UHOM
NPUYnHbl Ana Heeblgaun KapTbl baHkowm;
e ecnu Kapta 6bina nsbATa 6aHKkomaTtom gpyroro H6aHka, To Heobxoaumo B TeueHue 10
paboumnx gHeii (B 3aBUCUMOCTM OT 06CNyHMBatOLLLErO JaHHbIi 6aHKkoMaT 6aHKa) NoaoinTK
C YAOCTOBEPAIOLLUUM IMYHOCTb JOKyMeHTOM B dounuan “lNywikuH” n nonyuntb Kapry.
8.29. B cnyyae HenonyuyeHua Knventom Kaptbl B TeueHune 180 pHeli co gHA ee U3bATUA
6aHkomaTtom, baHk BnpaBe aHHynuposaTb KapTy M 3aKkpbiTb cyeTa, MEPEYNCIMB OCTATOK Ha gpyrue
nmeromeca B baHke cueta unm Ha TpaH3uTHbIN cueT bBaHKa, AnA nonyvyeHua cpencTsB ¢ KOTOPOro
HeobXxogMMO MOJOWTU C yAOCTOBEPAIOLLMM NMYHOCTb AOKYMeHTOM B ntoboii cdunnan baHka, 3a
UCKNIOYEHNEM CNyYas HaNMYMA KPEQUTHbBIX NMHUIA, MPUBA3aHHbIX K KapTe, Npu KOTOpbIX KpeauTHan
KapTa U KapTOYHble CYeTa 3aKpbIBalOTCA TONbKO B Clyyae, eciv MO YacTu NpefocTaBleHHOW Ha
KpeouTtHyto kapTy KpepuTHoii nuHWM He wumeeTcAa o6A3aTenbCTB (B AaHHOM Clyyae AO0roBop
npepocTaBneHns KpenuTHol NNHUK Ha KpeautHyto KapTy cuuTaetca
pacTOprHyTbIM/MpPeKpaLLLEHHbIM, a KpeauT HanpaBnAeTcA Ha noralueHue).
KapmoyHbiii c4yem
8.30. CoBeplueHHble No KapTe coenku, a TakiKe BbITEKAlOLLME U3 HUX BCE B3bICKaHWA U

KOMMCCUM MOTYT BbITb HAYUCNEHbI HA KAPTOYHbI CYET B feHb COBEPLUEHWA COAENKN UM NO3[HEe, B
CPOKM, YCTaHOB/IEHHbIE COOTBETCTBYHOLLEN NNaTEMHO-PACYETHON CUCTEMONA.

8.31.B peiictBytowimx Ha Tepputopun PA nyHkTax obHanmumsaHua (6aHkomat unm POS-
TepMuHan), a TakXe Npu COBepLUEHWM 3anpoca ocTaTka u/unu chenku no KapTe nocpepctsom
cuctem MHtepHet/Mobaiin 6aHKMHT, OCTaTOK OTpaMaeTcA U/UnM cymma CAENKU 3amopaMMBaeTcA B
3apaHee BblOpaHHOI KnMEHTOM OCHOBHOI BantoTe KapTOYHOro cyeTa, MOCNe KOHBepTauuu Mo
cpepHemy Kypcy LLB PA. Tlpu atom, npu 3anpoce ocTtaTka, TEKYLLWUI OCTaTOK BKIHOYAET TaKMe
obLLyt0 CyMMy OCTaTKOB MO CYeTaM B OCTanbHbIX BantoTax. A dpakTMyeckoe cnucaHue CyMmbl C
KapTOYHOro cyeTa (OTpaMeHWe CAENKN B BbIMUCKE MO KaPTOYHOMY CYETY) COBEPLUAETCA B MOMEHT
3a4MCNeHNA CPeACTB COENKU (3a4McneHnemM cyMTaeTca paTa, BPeEMA COBepLUeHuA caenku baHkom)
no Kypcy, AENCTBYIOLLLEMY B Hac 3aKpbITUA OHA N0 NMHMK Be3HannyHbIX caenok B baHke.

8.32.B TeuyeHune 3aumcneHusa CpencTB KapTOYHbIX CAENOK MO MPUHLUMY NEPBOOYEPERHOCTM
aebeTmpyeTca cyet, B BantoTe KOToporo 6bina coseplueHa chenka. B cnyvae otcytctBua unm
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HepgocTaTka CyMMbl Ha AaHHOM cuyeTe, febeTupytoTcA cyeTa B OCTalbHbIX BantoTax, B YKa3aHHOW
KnueHTom oyepepHOCTM (B cnyyae HeykasaHWsa KnueHTOM jaHHOI oyepepHoCcTU, BaHK npumeHnT
cnepytoyto ovepegHoctb: gpambl PA, ponnapbi CLUA, Espo, pybnu P®): Npu yyete cpenok B
nofobHbIXx obcToaTenbcTBax, baHKk npumeHAeT Kypcbl 0bMeHa, YCTaHOBMEHHble baHKoM u
nnatexHo-pacyeTHoii cuctemoii VISA/MasterCard. B cnyvae otcytcTBMA unn HepocTaTka CymMMbl
HeobxoAMMOW [nA yyeTa onepauuii MO KapTOYHOMY CYeTy, B TOM 4uCie CAENOK, TpebyroLux
KoHBepTauun BantoTbl, baHK MoxeT, 6e3 npepBapuTenbHOro OA0OPEHUA WAKM MOCNEAYHOLLLEro
cornacua KnueHTa, ycTaHOBUTL Mepepacxof Mo NIMHUKM KapTOYHOro cyeTa, 3abnokuposaTb Kapry,
B3bICKaB CyMMy Mepepacxofa, YCTaHOBMEHHbI Tapudamu MPOLEHT (MpW HanMymMKn TakKe U NeHu).
KapTa 6ypmeT pa3bnokuposaHa TONbKO Nocne ynnaTbl NPOLEHTOB/NEHN N CyMMbl Nepepacxopa.

8.33. B cnyyae coeplaembix no Kaprte cpenok (HesaBMCMMO OT cTaTyca akTUBHOCTM
KapTbl), No YacTn KoTopbIx aBTopu3auun He TpebyeTcA, a UMEHHO, KOrpa CAenka CoBepLlaeTcs B
pexume offline n obcnyxuBarowaa opraHu3zauma (marasuH, pecTopaH, camoneT ¥ T.4.) He
yctaHaBnmeaeT online ceaAsn c baHKkoM-amMuMTeHTOM KapTbl AnA MNOMYYEHWA COOTBETCTBYHOLLETO
paspelueHna, To no obAsaTenbcTBy (AEOMTOPCKON 3apomKeHHOCcTM) KnueHTa, BO3HUMKLLEMY B
pe3ynbTaTe BbILLEYNOMAHYTOr0, OTBETCTBEHHOCTb B OTHOLWIeHMN baHka HeceT KnueHT u obasyetcs
BEPHYTb ero baHky.

8.34.B cnyyvae Hannuna mexb6aHKOBCKUX MW MEMKAYHapOAHbIX NepeBofoB B baHke B nonb3y
KapTo4HOro cyeta, obasatenbcTBoM baHka ABNAETCA KPEAUTOBaHME YKasaHHbIX [EHEXHbIX CPEACTB
Ha cyeTe KnueHTa, a AnA OCYLLECTBNEHWUA APYrux AeicTBuid, onucaHHbix B none “Llenp” (B Tom
yucne AOCPOYHOrO MoralleHuA Kpeauta MAM noralleHuA MPOLEHTOB) HEOOXOAMMO BbliOpaHHbIM
KnueHTomM wnu ero ynonHOMOYeHHbIM mnpeAcTaBuTenem cnocobom npepcTaButb B baHk
COOTBETCTBYIOLLLEE NMOPYYEHME.

Ympama Kapmboi

8.35. B cnyyae ytpatbl unu xuweHna KapTbl HeOOXO[MMO He3aMemnuTENbHO MOCTaBUTb
BaHKk B M3BECTHOCTb MOCPEACTBOM OAHOMO U3 CNEAYHOLLUX CMOCOOOB:

e no3soHuB B baHk no kpyrnocytouHomy tenedony (+37410) 560 708 wnn 87-87 n
coobwmns PUO, paTy pomaeHUA, yKkasaHHbI B [Orosope LUGPOBOWA KOZ U/MAN UHble
nepcoHanbHble AaHHble/agpec WUAM HOMEP AOKYMEHTA, YAOCTOBEPAMOLLErO AUYHOCTb
Knuenta. baHk MomeT notpeboBaTb MNUCbMEHHOE MOATBEPMKAEHME  YCTHOrO
pacnopsmeHuna KnueHTa o Toro, Kak 3abnokmposatb Kapty. Kapta 6nokupyetca nocne
MOAyYeHMA YCTHOrO pPacrnopsKeHuA U uaeHTudKnKauum MMYHocTn KnneHta nocpepcrso
BapvaHTa, yKasaHHoro KnveHtom u yctaHosneHHoro Tapudpamu;

e nocne ABkuM B noboit dunmnan baHka W ycTaHoBneHuAa nauyHocTM, Kaprta 6yger
3abnokuposaHa B TeyeHne 30 MuHyT.

8.36. B cnyuyae obHapyxeHusa KapTbl nocne 610kMpoBkM, KnueHT pomkeH yBepgomuTb 06
atom baHk. [eiictBne KapTbl MomeT ObiTb BOCCTaHOBAEHO/pa3bnoKMPOBaHO Mocne Bbinnatbl,
yctaHoBneHHoli Tapudpamu cymmbl (Npu Hannymn).

3akoHHOCMb U KOHGbUOeHYuanbHOCMb COeNoK, cosepuiaembix no Kapme

8.37.KapTbl He MoryT 6biTb MCMOABb30BaHbI A COBEPLUEHNA KaKUX-TMOO NPOTUBO3aKOHHbIX
AECTBUIT UM BbITEKalWMX W3 HUX cpenok. B cnyvae Hanuuma Kakux-nmbo COMHeHWiA
OTHOCUTENBHO 3aKoHHOCTM cpenkn no Kaprte, bank Bnpaee, 6e3 yBegomneHna HKnvenTa, He
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noaTBeppaTb chaenku u/unm  3abnokumposatb Kapty. baHk MoxeT Takwe notpeboBaTb
AOMOMHUTENbHYIO MHOPMaLUIO M JOKYMEHTbl A0 ocywiectBneHua cpenku. 3anucn baHka
OTHOCUTENBbHO KapTOYHbIX CAENOK CHMTAOTCA JOKYMEHTaMU, MOATBEPHAAIOLLUMUN UX COBEPLLEHUE.

8.38. baHKk moxeT He NoATBepMAaTb CAeNnKkn u/mnu 3abnoknposatb KapTy, ecnu caenku no
Kapte cBA3aHbl C peicTBUAMM, HapyLllatoLMMKU OOLLECTBEHHbI MOPAJOK W HOPMbl MOpanw
(Hanpumep, B cnyyae asapTHbix MHTEpHET urp, npnobpeteHuna, Nnpogaxun NpeameTos U MaTepuanos
ABHO Henopobatowero cogepxanuna u np.). Otobpaxernne norotuna KapTtbl B MecTax COBepLUEHMA
CLEeNoK, BKkntoYaa VIHTepHeT caiiTbl, HE 03Ha4aeT, YTO CAenKa 3aKOHHa.

Ycnyaa no 3a4ucneruto OeHexiHbiX nepeso00B HA KAPMOYHbIU c4em nNocpedcmBom 3BOHKA

8.39.Ycnyra npepoctaBnseTca TONbKO PU3NYECKUM fiMLAM, MONYYaIOLLMM [EeHEeMHble NepeBofbl
MOCPeACTBOM [ENCTBYIOWMX B BaHke M yyacTBYHOLLMX B OKasaHWM YCiyrn CUCTEM MEMAYHAPOAHbIX

AEHEMHbIX NepeBOfoB.
8.40.Ycnyra pocTtynHa B ycTaHoB/AEHHble BaHKOM fiHW U Yachbl.
8.41. Bocnonb3oBaBLUMCb YCNYroil, BO3MOMHO NMOCPECTBOM 3BOHKA:
* POBEPUTb HAMYME [EHEMHOMO NEPEBOAA B CUCTEME;
e nopy4uTb BaHKy 3a4MCANTL CyMMYy [EHEKHOrO NepeBOAa Ha KapTOYHbI cYeT.
8.42.Ycnyra npepocTaBndeTcA TONbKO NMOCPEACTBOM 3BOHKA M Mocne NPOXOMAeHMA npolecca
npeHTndnkauum KnveHta, ycTaHOBAEHHOro HacToAwwMmK [lpaBunamv 1M BHYTPEHHUMM aKTamu
baHka.
8.43.C uenbto naeHtndmraunm baHk Bnpase yTO4UHATb cnefytolme AaHHbIe:
e yKasaHHbli KnneHToM B Jorosope LundpoBoit Kog (obasaTenbHo);
e yKasaHHble KnueHtom B gorosope PUNO (obasartenbHo);
e yKasaHHble KnmeHTOM B JOroBOpe NacnopTHble JaHHble (0bA3aTenbHo),
e KOJ [EHexHOro nepesofa, pasmep Cymmbl, Bamtoty, PUO oTnpasutena
(obazatenbHoO),
e Mpoyve [AOMNOMHUTENbHbIE fAaHHble, YyKa3aHHble MpW  3amnofiHeHMW [orosopa
(BONONHUTENBHO).
8.44. Wcxopa ns coobpameHnii 6esonacHocTH, B npoLecce naeHTudukaunm Knuenra:
e B Cllyyae HeCcOBMafeHWA yKasaHHbIX B HacToAwwmx [lpaBunax nobbix AaHHbIX, baHk
BMpaBe OTKa3aTb B MpefocTaBieHnn Ycnyru;
e 3BOHOK MOJNexuT 3anucu. B cnyyae BO3HWKHOBEHMA B AanbHelilleM BO3MOMHbIX
CMOPOB W pa3HOrnacuif, 3anucaHHblii 3BOHOK MOMET ABUTbCA OCHOBaHMEM W
AOKa3aTeNnbCTBOM (haKTa ero CoBepLUeHnA 1 coBepLueHna baHkom caenku.
8.45.baHKk 0b6A3yeTcA 3a4MCIUTb CYMMY OEHEXHOro nepeBofa Ha KapTOYHbIA cYeT B TOM
BaNtoTe, B KOTOPOW OH bbin nonyyeH. baHk He BNpaBe 3a4MCnATb CyMMy NEpPeBoAa YaCTUYHO.
8.46. OrtpaMeHue pAEHEKHOro nepeBofa B BbINUCKE C KapTOYHOrO CcyeTa CcyMTaeTcA
MOATBEPMAEHVNEM MONYYEHUA CYMMbI AEHEMHOrO nepesoja KaneHTom.
8.47.BbaHK BnpaBe M3MEHUTb NepeyeHb CUCTEM MEMAYHapOAHbIX AEHEMHbIX NepeBOfOB, C
KOTOPbIM MOMHO 03HaKOMMUTbCA, NOCETUB oduLManbHblii caidiT baHka.
[lepesbinyck u 3axpbimue Kapmeoi
8.48. [lo wucteveHun cpoka peiicteua Kaptbl BaHk, c yyeTom 6aHKOBCKOW WCTOpUK

KnueHTa, a umeHHo: aBuxeHua no Kapte, BnpaBe 6e3 [ONONHUTENLHOrO pacnopaMeHusa KnueHTa,
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aBTOMaTUyeckn nepesbinycTuTb Kapty KnneHTa, BbinycTms HoByto KapTy ¢ coxpaHeHnem PIN-kopa.
Mpu atom, npepycmoTpeHHaa Tapudpamun nnata 3a nepesbinyck KapTbl (Npu Hanuuuu) B3mMmaetca
co cyeta KnueHTa B nopsagke, ycrtaHoBneHHom [lpaBunamn. B cuny HacToAlero nyHKTa c
nepesbinyckom Kaptbl [lorosop KnueHTa OymeT cumtaTbCA NMPOANEHHbIM Ha CPOK, yKa3aHHblii B
Tapudax, peiictBytowimx B baHke Ha MOMeHT nepeBbinycka KapTbl.

8.49. B cnyuae, ecnu KapTa, Cpok pBeiicTBMA KOTOPOW MUCTEKAeT B KOHLE JAaHHOro MecAla,
HE COOTBETCTBYET YCNOBMAM, ycTaHOBneHHbIM [lpaBunamm n Tapucpamm Ha nepesbinyck KapTbl,
bank Bnpase go 15-ro uucna mecaua, NPEeALUECTBYIOLLErO MeCALY WUCTeYyeHWA cpoka KapTbl,
oTnpaBuTb SMS-HanomuHaHvWe Ha ykasaHHblii HOMep MobunbHoro TenedoHa HKnmeHTta, o
MOMOTHEHUN KapTO4HOro cyeta KnueHTom c uenbto nepesbinycka Kaptbl (MuHUMym B pasmepe 10
000 ppamos PA), B npotuBHom cnyyvae Kapta KnueHTa nepesbinywieHa He bypeT. KnueHT Bnpase
oTKasaTbCA OT aBTOMAaTUYECKOro nepesbinycka KapTbl, nucbMeHHO yeegomus 06 3Tom baHk 3a
MuHUMyMm 40 (COpoK) AHeilt Bo ucteveHua cpoka felicteua KapTbl, nHavye baHK MOMET NpUMEHUTb
ycTaHoBneHHyto Tapudrammn LOMOAHMTENBHYIO NAaTy 3a nepesbinyck KapTbl (Mpu Hanuyum).

8.50. baHK He HeceT OTBETCTBEHHOCTU 3a HEBEPHOE YKasaHue KnneHTom Homepa TenedoHa
nmbo ero oTcyTCTBME.

8.51. ABTOMaTMyecKoro nepeBbinycka KapTbl MO WCTEYEHWM CpoKa ee [eilcTBuA He
MPOUCXOAMUT U CHET 3aKPbIBAETCA, €CNN:

e B TEYEHWe nocnefHux 6 MecALeB CAENOK MO MHMuMaTMBE KaneHTa coBepLUEHO He
6b1n0 (32 WCKIOYEHMEM ocylecTBafemMblx baHKOM aBTOMaTM4eCKMX CAENOK) U
CyMMapHbIii OCTaTOK Ha KapTouHblx cuyeTax He npesbiwaer 10000 (pecatn Tbicay)
apamos PA;

* VMeeTCA 33A0/MKEHHOCTb MO ANHUM NnaTbl 3a obcnyxusaHue no Kapte (3 mecAua u
6onee);

e KnueHt aBnaetca rpaxpaHnHom Wcnamckoii Pecnybnukmu MpaH (3a mckntouveHuem,
ecnn KapTta BbljaHa B pamkax 3aprnfaaTtHOro MpoekTa W/uan B COOTBETCTBUM C
Tapudamu, yctaHoBAEeHHbIMK ana KnveHToB - rpampaH Wcnamckoit Pecnybnnku Upax u
pesngeHTos PA);

e faTa ABKW ABnAloLlerocAa neHcuoHepom KnueHnta baHka He akTMBHa (KnuneHT B
TeyeHne nocnegHero 1 roga B baHke He noABAAnCA) uAn aata ABKM akTWBHA, OAHAKO B
nocnegHve 3 mecsaua NePeBOLOB MO IMHUM NEHCUU HE OCYLLECTBAANOCH.

8.52.B cnyyae HecoseplueHua KnueHToM B TeyeHue nocnegHux 6 MecAueB CHENOK MO ero
MHULMATUBE (32 UCKNHOYEHUEM OCYLLLECTBAAEMbIX BaHKOM aBTOMaTU4YeCKknx COENOK) U MpPEBbILLEHNA
10000 (pecAatu Tbicay) apamoB PA cymmapHOro octatka Ha KapTOuYHbIx cyeTax, baHk npognesaert
KapTOuYHblii cyeT, a cpusmyeckuii nepeBbinyck KapTbl OCyLLLECTBAAETCA B Cryyae MNpeacTaBieHus
Knuentom B BaHK cooTBeTCTBYIOLLIErO 3aABAEHMA.

8.53. baHk BnpaBe B OQHOCTOPOHHEM nopagke, 6e3 ysegomneHuna KnueHta, pacToprHyTb
A0roBop U aHHynuposaTtb KapTty, ecnn KnueHT B Teyenne 180 KanenaapHbIx AHEN, cnepyolwmx 3a
AHem ysegomneHnua KnueHnTta o HeobxoammocTun ABkM gnsa nonyyenua Kaptol B baHk He asunca. B
CUNY HacTOALLEro MyHKTa, MpWU HanMyMu MpUBA3AHHOW K KapTe Hencrnonb3oBaHHOW KpefuTHOM
NIMHUN, KPeauT aBTOMAaTUMYECKM MOrallaeTcA M [JOroBOop O NPefoCTaBAEHUU KPefUTHON NUHUK
CYMTAETCA PacTOPrHyTbIM/MPeKpaLLEeHHbIM.
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8.54.baHk BnpaBe B OAHOCTOPOHHEM nopagke, 6e3 npeaBapuTENbHOrO YBEAOMIEHUA
KnueHTa, 3aKkpbiTb KapTy u KapTouHble cyeTa, ecnu 3a nocnegHue 12 mecaues Knuentom no Kapre
CHENOK He coBepluanocb M Ha kapToyHoil cyete meHble 10,000 ppamos PA. [llpu 3atom,
MMEeIOLLMIICA Ha CYeTe AEHEMHbI OCTaTok MepPeBOAMTCA Ha Apyrue cyeta/kapTbl KnueHTa mnu Ha
TpaH3uTHble cyeTa baHka. [inAa nonyyeHua cymmbl ocTaTka cO c4yeToB HKnueHTta Heobxopmmo
nopoiitu B ntoboii pununan baHk ¢ ya0CTOBEPAIOLLMM ANYHOCTb LOKYMEHTOM.

8.55. bBaHk Bnpase He pacTopratb [loroBop, ecnu umeroLmeca Ha cyeTax KnueHTa cymmbl
HE [OCTaTOYHbl ANA norawleHna obasatenbctB KnueHTa B oTHoweHnun baHka, B 3TOoM cnydvae B
oTHoweHnn Kaptbl KnueHTa moxeT ObITb MpuUMeHeHa YycTaHoBneHHaA Tapudpamu nnata (npu
Hannyum).

8.56. KnueHT BnpaBe nucbmeHHO obpaTuTbcA B baHk C TpeboBaHMeM O pacTOpKeHUU
[lorosopa 1 npekpalleHun panbHeiiero obcnyxunsanna KapTbl ¢ OAHOBPEMEHHbIM MOralleHnem
obasatenbcTB B OTHoweHun bBaHka unu obecrneyeHnem MONOKUTENBHONO OcTaTka B pa3mepe
obasatenbcTB No nMHUM KapTbl. baHk B TeyeHne 5 (NATn) pabounx fHeW No nonyyeHuu 3aaBneHUA
KnueHTta (B COOTBETCTBUM C YycTaHoBAeHHol BaHkom Tunosoii opmoii) npekpatut peiicTBue
KapTbl, noracus obasatenbctBa KnveHta B oTHoweHWM baHka 3a cyeT CymMMm, MMEHOLLMXCA Ha
cyeTax KnveHTa B baHke.

8.57.Mocne npekpalueHnsa peicTBuA [Orosopa O NpefocTaBneHUn KapTbl, KapTOYHbIA CYeT
KnuenTta 6yaeT 3aKpbiT, a MMEIOLLMECA Ha KapTOYHOM cyeTe cpeacTBa OyAyT nepeBefeHbl Ha
apyrue cyeta Knuenta B banke unu BbigaHbl KnneHTy B npegnoyntaemoii um chopme.

8.58. [lpepycMOTpeHHble HaCTOALLEN rnaBoil yCnoBuUA MOANEKaT NPUMEHEHUIO TakXe B
OTHOLUEHUWN KPeAUTHbIX KapT B TO Mepe, B KOTOpOii OHM He npoTusopeyar [Ipasunam,
YCTaHOBNIEHHbIM JJ1f KPEAUTHbBIX KapT.

9.CHET COUUANbHOIO OBECMNEYEHUA

9.1. baHk Ha ocHoBaHun 3akoHa PA “O rocypapcTBeHHbIX NeHcMAX” W [BaHHbIX,
npegocTasneHHbIx [ocyaapcTBeHHOIE cnyx60ii counanbHoro obecnedenna MuHuctepcTBa Tpyaa v
couymanbHbix BonpocoB PA (panee - YNONHOMOYEHHbI OpraH) B pamMKax MNOCTaHOBAEHWA
lNpaButenbctBa PA, oTKpbiBaeT Ha umAa KnueHta (Bkntoyas [leHcnoHepoB) (6e3 npucyTcTBmA
KnuenTa) BaHkoBCKuii cueT (cyeT coumanbHoro obecneveHus) B gpamax PA n 3auncnaeT Ha aToT
cyeT nepeuncnaemble u3 [ocypapcTBeHHoro 6ropxetra PA npepycMOTpeHHble nporpammamu
coumanbHOro obecnevyeHnsa NeHcuu, HocALLME MepUOAMYECKMi xapakTep nocobus (BblaaBaemble
Ha onpefeneHHbli N HeonpeaeneHHblii CPOK) U MPOYNE JEHEMHbIE BbinnaTtbl.

9.2.  HKnueHT npuobpeTaeT npaBa Bnagenblia 6aHKOBCKOro cyeTa C MOMEHTa 3a4MCheHuA
Ha OTKPbITbIN Ha ero uma BaHKOBCKMI CYET CYMM MEPUOAMYECKUX AEHEHKHbIX Bbinnat (BKAHOYas
neHcuto), cornacHo Yactu 1-i ctatbn 928.9 pampaHckoro kogekca PA. Mpu atom, KnueHT moxet
pacnopsaMaTtbcA 6aHKOBCKMM CYETOM CO fAHA 3aknoyeHna Jlorosopa cyeta COLMaNbHOrO
obecneyeHna mexgy KnueHtom n bankom.

9.3. K Cuety coumanbHoro obecneyeHua NpepoCTaBAAETCA TaKKe nnaTemHas Kapra.
Kapta k CueTy npepoctaBnaetca KnueHty nmbo ero ynosmHOMOYEHHOMY NPEACTaBUTENIO B TEYEHNE
MaKCUMyM S-1 (NATM) 6GaHKOBCKMX AHEel C MOMEHTa NOAMMcaHnA [OoroBopa.
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9.4. Ha Cuer coumnanbHoro obecneyeHMA 3a4UCNAIOTCA  UCKIIOYUTENBHO  CYMMbI
NEPUOANYECKUX AEHEXHbIX BbinnaT. KnmeHT MoxeT pacnopamarbca CpeacTBamu, MMELLMMUCA Ha
Cuete coumanbHoro obecneyeHna Kak HanumyHbIM, Tak U 6e3HanMyYyHbIM CnocoboMm.

9.5. Tlopnexawme Bbinnate KAMEHTY CyMMbl MNEPUOAMYECKMX [EHEMHbIX BbIMnaT,
NpesycMOTpPeHHble BCEMWM NporpamMmamu couumanbHoro obecnedenua PA, 3auucnaiotca Ha
OTKPbITbIii B 6aHKke Ha umAa KnueHTa ogH u 70T e CueT couymanbHoro obecneyeHus.

9.6. Mo Cuety coumanbHoro obecneyeHUA y4uTbIBAtOTCA BCE BWAbI COENOK, BCE BUAbI
yCTaHOBNEHHbIX AeiicTBytowmmn B Bbanke Tapudamu BbiTeKaroLwmx u3 cnenok cbopos, KOMUCCUM,
a TakiKe B3bICKMBAEMble NeHN 1 WTpadbl (€Cnn TakoBble NPeAyCMOTPEHbI).

9.7. bBaHK He HeceT OTBETCTBEHHOCTM 3a CyMMbl, 3ayucneHHble Ha CyeT coumanbHOro
obecneyeHna n BbiNnaveHHble B HapylleHue 3akoHopaTenbcTBa Pecnybnukn Apmenusa, koTopble
no pacnopsaxeHuto KnueHta 6b1nn cnucaHbl ¢ 6aHKOBCKOrO cyeTa JO NpeacTaBneHna TpeboBaHuA
0 Bo3BpaTe cpeacTB B [ocypapcTBeHHblii 6roaxeT Pecnybnuku Apmenus.

9.8. [lna nonyyeHusa neHcuid, Ha3HaYeHHbIX YNOAHOMOYEHHbIM OPraHoM A HELOCTUNLLMNX
YeTbIpHaALATV NET HECOBEPLUEHHONETHUX JIULL, WAW UL, HaxXOAALLMUXCA MOfA onekoid, [loroBop Ha
OTKPbITUE 6aHKOBCKOro cyeTa WM MonyyeHue KapTbl MOAMNMCHIBAETCA 3aKOHHbIM MpefcTaBUTENEM
AAHHOIO NNLa - POAMUTENEM UM OMEKYHOM, Ha UMA KOTOPbIX U OTKpbiBaeTcA BaHKOBCKMIA CYeET C
NPUBA3aHHOI K HEMY KapTOW.

9.9. [octurwee 4YeTblpHagLaTM NneT HECOBEPLUEHHONETHEE fMLO BMpaBe C LeMbio
Nony4YeHUa NEHCUM NIMYHO 3aKNoYnTb B baHKe JOroBop 1 NonyYnTb KapTy.

9.10. T[leHcnoHHblE KapTbl MOryT ucnonb3oBaTbcA B PA, a Ha ocHOBaHWM 3aABneHUA
KnueHTa - Takie 1 3a pybemom.

9.11.  KapTbl NpeaoCcTaBAAKOT BO3MOMHOCTb:

. oCyLLEecTBAATb 6e3HannyHble naaTexu M nonyvyaTb HaAMyHble CyMMbl B GaHKoMarax
PA (ATM);

. OCyLLECTBAATb  Oe3HanMyHble  MnaTeuM  Yepe3  3NEKTPOHHble  TepMUHanbl,
yCTaHOBMIEHHbIE B NyHKTax TOprosnun u obcnymusarnua B PA,

. coBepllaTb HanuyHble ¥ Oe3HanuMyHble cpenkn Ha TeppuTopun baHka 6e3

HENocpeaCcTBEHHOro ncrnonb3osanHua Kaprol.

KnueHT MoMeT coBepLuaTb CAENKM NO KapTe 3a pybexom w/unu B BUPTyanbHOWN cpepe npu
BblbOpe AaHHOro BapuaHTa UCrMoNb3oBaHUA.

9.12. KnueHT (B cCny4Yae HECOBEPLUEHHONETHErO WM HaXOBALLErocA Mofj  OMEKO
MEHCMOHEpPa WX 3aKOHHble MpeAcTaBUTENN — POAUTENb, YCbIHOBUTENb WAM  OMEKyH) AnA
MPOJONMEHNA onnaTbl NeHcun obA3aH OfMH pa3 B rof He Mo3AHee Yem B MOCneaHnii pabounii feHb
nocnepytowero 12-ro mecaua nocne noceleHuna baHka, AButbca B BaHk u nognucatb obbABneHue
0 HaxoxfaeHun B Pecnybnuke Apmenua. YkaszaHHoe TpeboBaHMe cyMTaeTcA BbIMOAHEHHbIM, €Cfun
nocnegHuii, nytem nuyHoii ABkM B baHK nmopnucan obbaBneHne o HaxoxpeHun B Pecnybnuke
ApmeHusa, uam oH uaeHTMdKULMpoBaH U Mopgnucan WHoO AOKYMEHT B baHke, nubo HaxompeHue
KnueHta B Pecnybnuke Apmenusa nopteepmpaeHo bankom. ([MyHkT 9.12 usmeHeH pelueHvem
Nupektopata N 29 o1 16.02.2022r.)

9.13. bBaHk MoOxeT B COOTBETCTBUM CO CBOMMM BHYTPEHHUMM MopAfkamu MOATBEPAUTH
HaxoxpeHne neHcmoHepa B Pecnybnuke ApmeHna AMCTaHUMOHHbIM 06pa3oM MOCPEACTBOM yCayru
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"BnpeobaHKMHI", TONbKO B Chy4Yasx, €CAN WUMEKTCA Mpobnembl CO 3[0POBbEM MNEHCUMOHEPA,
KOTOpPbI€ He MO3BOAAIOT NMEHCUOHEPY NNYHO ABUTbCA B BaHK AnA mpoxompeHua naeHTudunkauum.
Mpwn aTom:

. B C/ly4a€ HEBbIMNONHEHNA MEHCUOHEPOM YCNOBUIA AUCTAHWOHHON MAEHTUDMKaLUN B
COOTBETCTBUM C BHYTPEHHUMM nopapkamn baHka, n3-3a 4ero bBaHK He cmor noaTBEPAUTb
HaxompeHne neHcuoHepa B Pecnybnuke ApmeHua, neHcuoHep obsA3aH MNOATBEPAMTb CBOE
npebbiBaHne B Pecnybnnke ApmeHua, ABMBLUUCH NMYHO B baHK,

. B CNy4Yae HEBO3MOMHOCTW [MUCTAHLMOHHON WAeHTUdMKALUM COTPYAHUK dunnana
BaHka MmoxeT noceTuTb MecTo npebbiBaHNA neHcMoHepa B Pecnybnuke Apmenua pns
NOATBEPMAEHNA HaxompeHua neHcuoHepa B Pecnybnuke ApmeHusa (3a WCKtoYeHMeM crydvaes
COVID-19, npu KoTopom noceLLeHne co CTOPOHbI dounmana He OCyLLLeCTBAAETCA),

. BaHK He HeceT OTBETCTBEHHOCTU 3a HEMONyYEeHUE CyMMbl MEHCUN BCNEACTBUN HEABKM
neHcuoHepa B baHK NMYHO MAKM BCNEACTBUMM HEBO3MOMKHOCTU WMAEHTUDMKALUWN AUCTAHLUOHHBIM
obpa3om mnm NocpeacTBOM NOCELLEHNA COTPYAHMKOM dpunmana.

(MopnyHkT 9.13 pononneH pewwenuem Aupektopata N 380 ot 18.12.2020r.)

9.14. OcHoBHble nNOfHble YCNOBKUA OTKPbITMA U obcnyxmBaHna CyeTa coumanbHOro
obecneyeHna npuBefeHbl B cooTBeTcTBytoLWe WHpopmaunoHHoii  Hpowtope o Cuete
couymnanbHoro obecnevenna 3A0 “baHt BTB (Apmenua)”, a Takxe B 3akntoyeHHoM c baHkom
A0rOBOpE.

9.15. B otHowenun Cuyeta coumanbHOro obecrneyeHus MPUMEHAIOTCA TaKMe YCIoBUA
OTKpbITUA ¥ obcnysuBaHMA bBaHKOBCKOro/KapTO4YHOro cuyeTa TOii Mepe, B KOTOPOi OHM He
npoTuBOpeYaT ycrnoBuAM cooTBeTcTBYtoLLEel MHdopmauroHHoit Gpoltopbl o CyeTe coumanbHOro
obecneyeHus.

10. AUCTAHLMOHHOE OBCIYMUBAHUE

10.1. Ycnyra pucTtaHumoHHoro obcnysuBaHua (panee-Ycnyra) npepocTaBnser  KnvenTty
BO3MOMHOCTb OCYLLECTBAATb cnepytowine 6esHannyHble 6GaHkoBckue cpaenkn (panee-Cpaenkn)
nocpegactsom cuctem Mobaiin n MHTepHeT 6aHKUHT:

e NepeBOAbl MeXAY cHeTaMn U Kaptamu KnueHTa;

e NepeBOAbl Ha cYeTa M KapTbl ApYyrux KnneHToB baHKa;

e NepeBOAbl Ha cyeTa, felicTBytowme B pyrux baHKax;

e KOHBepTaLuA BantoTbl 6e3HanNyYHbIM Cnocobom;

e roralleHve KpeguTos,

e MPOCMOTP KaneHAapHoro rpadunka noralleHusa KpeauTos;
e OCYLLLECTB/IEHME KOMMYHANbHbIX U NPOYUX NNaTexe;

e NMOMOJIHEHNE BKNIa[0B C BO3MOMHOCTb MOMNONHEHUSA;

e Mofly4yeHne BbINUCOK U MHpopmaLum 06 ocTaTKe CHETOB M COBEPLLEHHbIX CAENKaXx;
e NpencTaBfeHNE 3aABOK Ha OTKPbITUE KapTbl;

e NpencTaBNeHNEe KPeAUTHBIX 3aABOK;
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e OTMpaBKa MOPy4YeHMA Ha 3ayucneHne Ha peiicteyrowme B baHke cyeta cymmbl
nepesoAa, NOMy4YEHHOro No cuctemam ObICTPbIX AEHEMHbIX NEPEBOAOB;
e OTnpaBKa coobLueHnii baHky n T.4.

10.2. na nonb3oBaHuA Ycnyroih Heobxoaumo nMeTb aeicTyrolnii B baHke 6aHKOBCKMIA nnu
KapTOYHbIA CYET, BKNaA MNN KPEAWUT, KOMMNbIOTEP C HafemHoW MHTepHeT-cBA3bio (C Hanuumem
WnTepHet 6paysepa Internet Explorer 10.0 u Bbiwe, Google Chrome 50.0 u Bbiwe, Mozilla Firefox
46.0 v Bbiwe) u/unn cotoBble annapatbl (CMapTOH UM NAAHLLET C ONEPaLUOHHbIMK CUCTEMAMU
Android 4.1 n Bbiwe unn [0S 8.0 u Bbiwe). [Mpn 3TOM ANA nonb3oBaHWA Ycnyroii nocpefcTBOM
COTOBbIX annapaTtoB HEobXOAMMO C MarasuHa MpuIoMKeHuid, ucnonb3yemoro Bamu coToBoro
annapata (Play market/AppStore), 3arpy3uTtb npunoxeHue Mobaiin 6aHkuHr BaHka, cornacHo
npaBunaM MCMoib30BaHWA, YCTAHOBAEHHbIM AaHHbIMW YCIOBUMAMU WU YCNOBUAMKU OOCNyMMBaAHMWA
MarasuHa-npunoMeHna. Ycayra npeaocTaBAAETCA Ha  OCHOBaHWW  MPEACTaBAEHHOro  No
yctaHoBneHHoii baHkom popme 3asBneHua (panee-3assnenue). [lognucanve 3asABneHua
CBUAETENbCTBYET O TOM, 4TO KnumeHT cornaceH u npuHumaeTt Ycnosua n Tapudbl n obAsyetca
PYKOBOACTBOBATLCA VMM.

10.3.C uenbto obecneyveHna BbICOKOW HafemHOCTW npegoctaBneHua Ycnyru bankom pns
NOATBEPMOEHNA CHENOK, OCYLLECTBAAEMbIX B paMKax BXxoga B cuctemy Ycayru, HKnventy
npegnaraeTcA BapuaHT MNPUMEHEHWA Maponeil OJHOPa30oBOro WCMONb30BaHWA. KIMeHT MoeT
nonyyYvuTb MaponnM OJHOPa3oBOro WCMonb3oBaHWA (panee-llaponu) Ha Homep €ro MobGWIbHOMO
TenedoHa, YyKasaHHblii B 3aaBneHun. [lpu 3Tom, ecnu  KAMEHT UMEET  HECKONbKO
3aperncTpupoBaHHbix B baHke HomepoB MobunbHOro TenedgoHa, TO B JaNbHENLLEM MOMET
CaMOCTOATENbHO B €ro HacTpoliKax Mofnb3oBaTenA B CUCTEME YCNyru ykasaTb TOT COTOBbI HOMep,
Ha KOTOpbIi NoxenaeTt nony4yatb [Naponu.

10.4. MNocne nopTBEpMAEHNA 3aABNeHNA KnneHTa, OH MOMET 3aperncTpupoBaTbCcA B CUCTEME
Ycnyru n nonb3oatbea Ycnyroit. [pu atom, B cucteme VHTepHeT-6aHkuHr v Mobaiin-6aHKuHr
NCMONB3YIOTCA Te ME WCXOfAHble pAaHHble (T. €. TOT e NOrMH U naponb), KoTopble KnneHT
yCTaHaB/IMBAET CAMOCTOATENBHO.

10.5. lna peructpaumu, a Takxe Ana nonb3osaHua Ycnyroii B Gygyiem Heobxoaumo:

e no pa3mewieHHoit VTB-Online ccbinke, npepgoctaBneHHo pna Ycnyrum WHTepHert-
6aHKkuHr, ¢ odmumnanbHoro WHTepHer caiita baHka nepeiiT Ha cTpaHuuy cucTembl
NHTepHeT-6aHKUHT;
e 13 marasuHa npunoxenuii (Play market/AppStore) 3arpysuTb B coToBbIii annapat
KnuenTa npunosxenne Mobaiin-6aHKuHr, 3aTem HayaTb Mpoueaypy perucrpauum no ero
ycmoTpeHuto B cucteme MiHTepHeT-6aHKkMHT unn Mobaiin-6aHKuHr;
e Ha rfnaBHOM 3KpaHe Ycnyru Hamxatb KHonky "Peructpauua”, nocne udero B
OTKPbIBatOLLEMCA OKHE BBECTH:
v’ HoMep MobunbHoro TenedoHa KnnenTa;
v MNaponb, nonyyeHHblii nocpenctBoMm SMS-cooblyeHuna, oTnpaBneHHOro Ha HOMep
mobunbHoro TenedoHa KnneHTa;
v’ nocnegHue 4 3Haka, yKasaHHble Ha NMLEBOW CTOPOHe mnaTexHoil KapTbl KnneHTa,
peiictytollein B baHke (B cnyyae Hanuuua kapT 6onblue ofHOI - ntoboii U3 Hux);
v’ CpoK peiicTBua Kaprbl;
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v’ paty poxpenuna Knuexra;

v/ nocne 4ero, B Cily4ae BEPHOro0 BBOAA AAHHbIX, CAMOCTOATENbHO CO3AaTb NOTUH U
naponb;

v/ B KOHUe cuctema notpebyet BblbpaTb cnocob NonyyeHua yBemoOMIEHWI O cTaTyce
CLEeNoK, cosepluaembix nocpepcteom Ycnyrn (SMS, PUSH (B cnyvae Mobaiin-
6aHkuHra, Email) n Takum obpasom 3aKOHYUT NpPOLERYPY PerncTpaumn.

[Mpn 3aTom, B cnyyae oTcyTCTBMA felicTBytolleli B baHke nnaTtemHoil KapTbl, Heobxogumo
HamaTb oTMeTKy "HeT KapTbl", nocne yero cuctema noTpebyeT BBECTU HOMEP JOroBOpa, YKa3aHHOro
B 3aABAEHUN W OCTalbHbIE AaHHble B COOTBETCTBMM C HacToAw MMM [pasunamm.

10.6.B cnyyae peructpauum B cucteme Mobaiin-6aHkuHr, B KoHue npouecca Cuctema
npennoxnt KnueHty BBeCcTM UMPPOBOI KoL (4YeTbipex3HauyHblii), a TakKe oTneyvaTtok nanbLa
KnuenTa unn Face ID (ecnn B mobunbHoM TenedpoHe KnmeHTta nmeetca nofobHas BO3MOMHOCTb) C
Lenbto panbHeiwero bonee Nerkoro u saluuieHHoro sxoga B cuctemy Mobaiin-6aHKuHI (4TOObI
nsbemarb HeoOXOAMMOCTM KamAablii pa3 BBOAUTL NOrMH W naponb). Ecam KnueHT He menaet
Monb30BaTbCA 3TOW (PYHKUMEN, TO MOMET OTKNOYUTb 3Ty BO3MOMHOCTb Ha NaBHOM 3KpaHe
[NpunoxeHnua.

besonacHocmb npedocmasnenus ycnyeu

10.7. ina obecneyeHnsa 6e30nacHO JOCTYNHOCTU CUCTEMbI U BbICOKOIO YPOBHA HaAEKHOCTM
npefocTaBiAeMbIX MOCPEeACTBOM nocnefHeil cpenok, baHk ucnonb3yeT BbibpaHHble KnneHTom

CaMOCTOATENbHO NIOTMH W Napofib MOMb30BaTENA, a TakMe METO[ BBOJA OAHOPA30BOro Mapons,
oTnpaBneHHoro SMS-coobuieHnem. BaHk He HeceT Kakoi-nMbo OTBETCTBEHHOCTU 3a ntoboe
KoMMbloTepHoe obopynoBaHue, NporpaMmMmHoe obecneyeHune, cBA3aHHbIE C YCNyroii, Kotopble 6binu
npefocTaBneHbl MHLIMU TMLLAMU, HEe KOHTponpyeMbiMn BaHKoM.

10.8.He paspeluaetca ucnonb3oBaTb cucTembl NHTepHeT-6aHKMHT M Mobaiin-6aHKUHT Ha
YCTpOICTBax UM onepaLuoHHbIX CUCTEMAX, KOTOpble Oblnn NOABEPrHYTbI U3MEHEHUIO, KOTOPOe He
obcnysmBaeTCA  WAM  HE  rapaHTMpyeTca  co3partenem/mpousBoguTenem  yCcTpoicTBa — uau
onepaLoHHOI cucTeMbl.

10.9.Mepepava paHHbiX 4Yepe3 VIHTEpPHET COQEPMWUT PUCKM YMbILLAEHHOTO WCKaMeHUA
TpeTbUMM AnLaMKM  naponeil WM AaHHbIx  KnueHTa, npepcTaBAeHMA MNOPYyYeHWid/3anpocos
BCNeACTBME HECaHKLMOHMPOBAHHOIO NMPOHUKHOBEHWA B KOMMbIOTEPHble NporpaMmbl KnueHta co
CTOPOHbI TPETbUX NUL, WCKaMEHUA COAepaHuA mnopyyeHuii KnueHta, a TakKe MNONyYEHHOI
nocpeactsom Ycnyrn umHdopmauun. baHk He HeceT OTBETCTBEHHOCTM 3a yLiepb, NpUYMHEHHBbI
KnueHTy BCneacTBME KOMMbIOTEPHbIX BUPYCOB, €CAM  3TW  BUPYCbl ABUAUCH  MPUYMHON
yTpaTbl/NoBpexAeHNa UMyLLecTBa, nporpamm, daiinos KnueHTa, uam cTanm NPUYMHON NPOYEro
Bpefa, CBA3aHHOro C HUMM.

10.10.baHk He moxeT y3HaTb BblbpaHHblii KnueHntom [laponb. [lpu aTom nepuoguyeckoe
n3meHeHue [lapona B xoge Nonb3oBaHWA YCNyroi ABNAETCA HeOOXOAMMOI MepOii, HanpaBneHHo Ha
obecneyeHne 6esonacHOCTM paHHbix KnueHTta. KnueHT o06a3aHbl obecneynTb HagneKallyto
COXPaHHOCTb CBOEro fIorMHa W napond, BO M3beaHue HecaHKLMOHMPOBAHHOMO WCMOMb30BaHWUA
3TUX AaHHbIX TPETbUMM NMLAMU W MPefoTBpaLLLEeHNA yTeukn uHdopmauun. B cnyyvae BbiaBneHus
dakta pasrnaweHna faHHbix KnueHTa TpeTbUM AMLAM  MAW  HECAHKLMOHWPOBAHHOMO WX
MCNONb30BaHWUA (MM Jaxe B Clyvyae MNOJO3PEHUIA O BOSHUKHOBEHWUM NOJO6HbIX cUTyauuid), Knuent
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obA3aH He3ameaUTEeNbHO CaMOCTOATENbHO U3MEHUTb CBOW [laponb HEMOCpeACcTBEHHO B CUCTEME -
B HacTpoiikax nonb3osartena. KnueHT He BnpaBe MpefocTaBNATb MAKM caenatb JOCTYMHbIMKA AnA
WHbIX AnL, cBoil noruH u [llaponb. B cnyyae, ecnn [laponb ctan n3BecTeH TPeTbMM nuuam, ero
HapNEXNT HEe3aMeaNNTENbHO CMEHUTD.

10.11. Wcxopa wu3 coobpameHunii 6esonacHoctn, baHk pexkomeHgyeT B KadectBe [lapons
BblOMpaTb CNOMHbIE KOMOMHALMM MNPOMUCHBLIX W CTPOYHbIX OYyKB, UM(P M WHbIX 3HAKOB,
pacroNoOMeHHbIX B pa3HbiX CTpoKax Knasuatypbl. He pexkomeHayetca B kavectse [lapons
MCMonb30BaTh:

e npocTble koMmbuHauum 6yks n undp (Hanpumep, Abc123, Qwert789);

e TenedoHHble HOMEPA M NacnopTHbIE AaHHbIE;

e [laTbl POMAEHNA 1N UMeHa KnneHTa n ero pogHbIx;

¢ HaMEHOBaHWA MapoK OKpyMatoLux KnmeHTa KOMMbIOTEPOB, MOHUTOPOB U MpPOYeit
TexHuku (Hanpumep, Samsungl23, iPhone789).

10.12. Mpocum 6bITb BHUMaTENbHbIMM Npu BBOAE NornHa u [lapona (ux KombuHauwmit). B
cnyvae BBOAA HeMpaBuIbHOW KOMOWHaLuu Tpu pasa NofpAafd, BXof B cuctemy BpemeHHo (Ha 10
MWHYT) 6ypeT 3abnokmpoBsaH, nocne yero OyfeT BO3MOMHO BHOBb MOMbITaTbCA BOWTM B cuctemy. B
cnyyae, ecnv BCNOoMHUNM KnueHT He nomHmuT [aponb, To Ana Bxofa B cuctemy notpebyerca npoiTy
aTan perucrpauum Ycayru.

Ycnosus npedocmasnerus yciyau

10.13.Tlocne BBOpa KnueHtom noruna u [lapons B cucteme Ycnyru, Bce obmeHuBaemble
MeMay HUM M DBaHKOM 31eKTPOHHbIM CMOCOOOM AOKYMEHTbI W CBEAEHUA CHMTAOTCA UMEHOLLUMMU
MOMHOLLEHHYIO HOPUANYECKYIO CUNY WM MPUPaBHUBAIOTCA K 3K3emnnApam Ha OGymamHOM HocuTene,
YAOCTOBEPEHHbIM B HagJfiexallieM nopagke noanucoto KnneHTa u NoANMCHIO, M NeYaTbo/LITamMnom
BaHka. MHdopmaLuto, yKasaHHYHO B MOPYYEHWAX CAENOK, MOAYYEHHbIX 3N1EKTPOHHbIM CMNOCO60M OT
TpeTbux nuu, baHk nocpeacTBom cucTembl nepepaeT KnueHTy Tak e, Kak oHa Obina oTnpasneHa
BaHky, 1 baHK He HeceT OTBETCTBEHHOCTM 3a €€ CoAepMHaHue.
10.14. ina ocywiectBneHna ntoboil CAENKM NOCPeacTBoM cuctembl oT KnueHta Tpebyetca
noATBEPMXAEHNE NocpeacTBoM BBOAa Napons.
10.15. B pamkax Ycnyru caenkm ocyLLLecTBAAOTCA Cleayomm obpa3om:
C noHeOde/bHUKG NO NAMHuUYyy, Ha 0amy OaHHo2o 6aHKOBCKO20 OHA baHkom ¢pakmuyecku
ocyujecmsnflomcs:
e nepesogbl, coBeplleHHble fo 19.00 (kpome mexbaHKOBCKMX MECTHbIX NepeBOJOB, B
cnyyae KOTOpPbIX O OKOHYaHMA JHA COBEpLUAOTCA CAENKN, KOTOpble Oblnn OCYyLLECTBAEHbI
no 16.00), noraweHna KpeaMToB, NONONHEHWA BKNAaAa;
* KOMMyHanbHble nNnatexu, copepLueHHble po 17.30;
B cy66omy, Ha damy 0aHHO20 6aHKOBCKO20 OHA ¢hakmuyecku ocyujecms/iAIOMCH:
e nepesofbl, coseplleHHble Ao 18.00 (kpome Memb6aHKOBCKMX MECTHbIX MEpPEBOAOB,
KoTopble OyAyT OCyLLEeCTBAEHbl Ha crnefytoLnii 6aHKOBCKUIT fieHb), NoralleHnA KpepuTos,
MOMONHEHNA BKNaAa;
e KOMMYyHanbHble nnaTtemu, coBepLueHHble go 17:30.
Cpenku, cosepLuaemble Nocae No UCTEYEHWU YKasaHHbIX 4acoB, ocyluecTBastoTca baHkom B
TeyeHue cnefytoLiero 6aHKOBCKOro AHA.
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BbiweykasaHHoe ycnoBue He [eiiCTBYET B Cryyae OTKPbITUA KapT U KPeAuTHbIX 3aABOK. B
3TOM Cfyyae 3afABKM pacCMaTpUBalOTCA WM MOATBEPMAAIOTCA UAKU OTKINOHAIOTCA BaHKOM B TeyeHue
He 6onee 5 (NATM) 6aHKOBCKMX LHEN.

10.16.Cpenku, coBeplueHHble B MpefycMoTpeHHble [lpaBunamy yvacbl, NOATBEPMAALOTCA
aBTOMaTM4eCkn, 3a WUCKIIOYEHWEM BHYTPUOAHKOBCKMX MEPEBOJOB MEMAY CYeTamu pasHbIX
KnuenTtoB bBaHKa, mexOaHKOBCKMX MECTHbIX NEPEBOAOB, KOTOpble MOATBEPMOAOTCA UCXOAA U3
CnepyroLLLero npuHumna:

e cpenku, He npesbiwatowne 5 maH. gpamos PA (10.000 ponnapoe CLUA, 9.000 Espo,
600.000 poccuiicknx pybneii) — aBTomMaTUyecku;

e cpenku, npesblwatowme 5 maH. gpamos PA (10.000 ponnapos CLUA, 9.000 Espo,
600.000 poccuiickux pybneil) - OTBETCTBEHHbIM COTPyAHMKOM baHKa A0 OKOHYaHuA
AaHHoro 6aHkosckoro gHA (18:00 wacoB) nocne nonyyeHWa YCTHOrO MOATBEPMAEHUA
KnueHra.

10.17. Xop coseplueHua cpenok KnueHTa MOMET KOHTPONAMPOBATbLCA HEMOCPEACTBEHHO B
cucTeme, B CMUCKe CAENOK, FAe oTpamaeTca cratyc caenku. [lpu aTom, onepauumn, coBepLuaemble C
KOHBepTauueil BantoTbl, MOryT ObiTb OTKNOHEHbl bBaHKOM, ecnu B MOMEHT (haKTUYEeCKOro
coBepLUeHNA onepauumn B baHke nsmenunca Kypc obmeHa BantoTbl, yKasaHHbIN B CAENKE.

10.18.Ha ocHoBaHMM 3anoOfHEHHOW C MOMOLLbIO CUCTEMbl 3aABKM Ha OTKPbITUE KapTbl, C
Knuentom cBaetcAa coTpygHuk KoHTakTHOro ueHTpa baHka, npu HeobxomaMmocTu C Lenbko
YTOYHEHWA HEKOTOPbIX JOMONHUTENbHBIX AaHHbIX, nocne Yero BaHk oTKpoeT anAa KnueHTa Kapty,
KOTOPYHO TOT CMOKET MOAYYUTb, NOCETUB OJMH pa3 NPefnoyTUTENbHbIA anAa Hero cmnuan baHka.

10.19.Ha ocHoBaHWM 3anofiHEHHOI C MOMOLLBbIO CUCTEMbI KPeUTHOI 3asaBkM, ¢ KnueHTom
CBAMETCA COTPYAHMK WKoHTakTHOro ueHTpa baHka pna HanpaBneHus ero B dwunman Ha
KOHCYNbTaL Mo OTHOCUTENBHO KpeauTa 1 hakTuyeckoe ohopMiaeHNE KPEeAUTHOIN 3aABKK.

10.20. KnueHT obsa3aH nonb3oBaTbCA Ycnyroi [OOPOCOBECTHO, He cBA3biBaTb WHTEpHeT
caiiTbl, NpefycCMOTPEHHble ANA MpefocTaBfeHWa Ycayrm C  WHbIMKM - caliTamu, a Takxe
BO3AEpMMBaTbCA  OT  TUPAKMPOBAHUA  KOMMbIOTEPHbIX  MporpammM,  obecneyuBaroLnx
npegoctasneHne Ycnyru Ha WHTepHeT caliTe MAM HECaHKLMOHWPOBAHHOMO pasrfalleHusa ux
KOHUAEHUMaNbHbIX COCTaBfAlOWMX. PexkomeHayeTca TuiaTenbHO C npaBunamn 6e3onacHoCTy,
NnpesycMOTPeHHbIMU HacToAw MMM [1paBunamu.

[pexpauwjerue npedocmasneHus yciyau

10.21. Cpok peiictBuAa Ycnyru He orpaHuumBaetcA. KnueHT BnpaBe B noboe Bpems

oTKasaTbCA OT YCAyru, NUCbMEHHO yBeaomuB 06 3TOM baHK M NWYHO 3amnoNHWB 3asABlEHUE O
npekpaiieHnn Ycnyrm B nobom dwununane baHka. B TeyeHne 1 (ogHoro) paboyero pgHA no
nonyyeHun 3aasneHuna Knuenta, baHk npexkpatut npegocrasneHune Ycnyrun Knmenty ¢ noraweHnem
c 6aHKOBCKUX cyeToB KnneHTa ero obasatenbcrsa nepes baHkom.
10.22.baHk BnpaBe B OQHOCTOPOHHEM MOPAJKE MpeKpaTUTb npepocTaBneHve Ycnyrn 6e3

npeaBapuTENbHOro YBEAOMIEHUA, B Cy4ae BO3HWKHOBEHUA Kak MUHUMYM OLHOIO U3 CNepyroLLLUX
CNny4aes:

e ecnn KnueHT Hapywwun Hactoswwme [lpasuna u Tapudbl npepgoctaBneHua Ycayru, a

TaKkMe MHble 0bA3aTenbCcTBa, NPUHATbLIE B OTHOLIEHWN baHKa;
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e ECNN WMEKTCA OCHOBaHWA NPEAnoAoMUTb, YTO Ycnyra MCnonb3yeTcAa C Kakoi-nnbo
HE3aKOHHOI LenbHo;

e EeC/M NPOM30LLI0 HeCcaHKLMOHUPOBaHHOE pa3srnalleHue noruHa v Mapona Knvexra,

e ecnu 12 (gBeHapuaTb) MecALeB Nogpag no cyetam KnueHta nMocpencTBOM YCnyru Hu
OJHOI CAENKMN OCYLLECTBNEHO He ObINo;

e ECNN pacTOPrHyT 3akntoyeHHblih Mexay KnueHtom n BaHkom porosop obcnyuBaHuWA
6aHKOBCKMX/KapTOYHbIX CYETOB, AEMNO3UTHbIN/KPeaUTHbIA [OrOBOP MAKW MO Kakomy-nnbo
OCHOBaHWIO ObINO nNpekpalieHo obcnyxunaHme 6GaHKOBCKNUX/KapPTOYHbIX/BENO3UTHBIX/
KpeauTHbIX cyeToB KnueHTa.

11. OBLUME NOJIOMEHUA NO KPEAUTAM

11.1.Bce kpeguTbl, Npepnaraemble B pamkax HacToAawux [1pasun (panee Bce BUAbI KPELUTOB
BMecTe - KpeauT), NpeaocTaBAAaOTCA B YKa3aHHbIX B KOHKPETHbIX KPEAUTHbIX JOroBOpax LEenax u
JLONIHbI MUCMNONIb30BaTbCA TONIbKO B 3TUX LLENAX.

11.2.Pacyet cymmbl MPOLEHTOB COBEPLUAETCA B OTHOLUEHUW WCMOAb30BaHHOW 4YacTu /ocTaTka
cymmbl KpeguTta co fHA MCMONb30BaHWUA, Ha EXEAHEBHON OCHOBE, NpUHMMAaA rog, 3a 365 gHeii. Cymma
MPOLEHTOB MOAMEKUT BbINAaTe C MNEPUOAUYHOCTBIO, YCTaHOBAEHHON KpeauTHbIM [OroBOpPOM W
KaneHgapHbIM rpadukom. [opoBas npoueHTHas cTaBka Mo KpefuTy momeT ObiTb NpUHATA paBHOIA
HYfo B criyyae, korda no Bblbopy KnneHTta B pamkax cooTBeTcTBytoLlero Buaa KpegnTta Ha Becb Cpok
€ro [eiiCTBMA yCTaHOBSEH NIbIOTHbIW NEPUOM, B OTHOLLEHWM MPOLLEHTHON cTaBku no KpeauTy.

11.3. lopoBaa dpakTnueckaa npoueHTHaAa cTaBka Mo KpeauTy BKAKOYAET YKasaHHble HUME
BbINAATbl, MPU UX HANYUK:

e nNnata 3a npepoctaeneHne Kpeguta, a B cnyyae ero pedvHaHCMpPOBaHWA - miaTta 3a
npegocTaeieHne Hosoro KpeauTa;

e nnara 3a NOAroTOBKY [OKYMEHTOB, HEOOXOAMMbIX O1A KPeaMTOBaHUSA;

e nnata 3a obcnyxuaHue Kpeputa/KpeantHoro cueta;

e nnatbl 3a ochopmeHne 3a10roB, CTPAxXoBKy, OLEHKY U NPOYKUe JONONHUTENbHbIE YCNyry,
€CM MOoNb30BaHWE [aHHbIMW YCiyramum ABAAETCA NpefycrnoBueM p[AAa 3aknouveHuA
KpenutHoro porosopa WM MNOMyYEHUA peKnammpyemoii (hakTUHeckol MNPOLEHTHOM
cTaBKkM U BeHedmumapom paHHbIx yenyr asnsetca bavk vnn baHkom yctanaBnmBaetca
KpPyr /vy, C KoTopbiMM KnueHT BnpaBe 3akio4vaTb [OroBopa Ha OKasaHue
AOMNOMHUTENbHbIX YCAYT;

e BCE BUAbl BbINMAT, CBA3aHHbIX C KapTOWl, ecnuM npefocTaBfieHWe KapTbl ABAAETCA
obAzaTenbHbIM ycnoBuem AnA npegoctaBnedna Kpeguta u y KnueHTa HeT pasymHoit
anbTepHaTuBbl ana nonyyenuna Kpeputa;

* KOMWCCKA, B3UMaemasa 3a obHanmumBaHue KpepuTa npu ux nepedncneHun Ha KapTy C
TeM npegnonoxeHnem, 4to Kpegnt OyneT nonHocTblo OOHaAMYeH NOCPEACTBOM
6aHKomaToB baHKa, ecnu HeT pa3ymHoOIl anbTepHaTMBbI UCNONb3oBaHWA KpeanTa;

e npoyve ceA3aHHble ¢ KpeamTom BbinnaTbl, KoTopble KnneHT obAsaH BbIMnaTUTb Npu
KpenuToBaHuu.

11.4. TopoBas dakTuyecKana NpoLeHTHaA CTaBKa No KpeanuTy He BKItOYaeT:
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e neHn W wrTpadbl, BbINNayYeHHble WAN BbiNAaYynMBaeMble 3a HeWcCrnoaHeHue b0
HeHagnexallee ucnonHeHne obA3aTenbCcTB, NPEAyCMOTPEHHbIX 3aKOHOM U KpesuTHbiM
A,0rOBOPOM;

e nognexalumne Bbinaate KaMeHTOM nnaTexu, He3aBMCUMMO OT OOCTOATENbCTBA OMaTbl
TOBapoOB, ycyr unu pabot 3a cyet Kpegnta unu He 3a cuyet Hero (cash price);

e nnaTemu, coBeplLlaeMble KnMeHTOM 3a nepeBofpl, COBepLUaeMble C Lelbio noralleHuns
Kpeputa n onnatbl NPOUEHTOB, a Tak#e 3 OOCNyMMBaHWE OTKPbLITbIX C 3TOW LENbIO
CYETOB, 3a MCKIIOYEHWEM CnyyaeB, Korga y KnveHTa HET pa3ymMHON anbTepHaTuBbl B
3TOM Bonpoce, U nopobHble nnaTexu npesblwatoT 1.5-KpaTHbliA pa3mep cpepHeit
nnaTbl, NPUMEHAEMOIN B OTHOLLEHUW COOTBETCTBYHOLLMX MAaTeKei;

e nnatexu, NPeaycCMOTPEHHbIE 3a YAEHCTBO WAW MOAMUCKY B OpraHuM3auMAx, COro3ax M
OPYrux rpynnax (3a MCKIOYEHMEM TeX, Y4YpeguTenb WAW  YYaCTHUK  KOTOPbIX
KPeAUTYeTCA), BbITEKalOLLME M3 [OrOBOPOB, HE ABAAOLLMXCA YacTbio KpeputHoro
AOroBopa, flame B Cryyae, Korga ycnosua Kpeguta 3aBMCAT OT NMOJOOHOrO YneHcTBa
WA NOAMMUCKM;

e MnaTexum 3a CTpaxoBaHWe, OLEHKY M MpoYne AOMNOAHUTENbHbIE YCNYrU, 38 UCKNHOYEHNEM
CnyyaeB, KOrAa MONb30BaHWE JaHHbIMU YyCAyramum ABMAETCA NPeaycnoBueM AfA
3aknodenna KpegutHoro porosopa MAM NONYyYEHUA peknamupyemoid dpakTuyeckoi
MPOLEHTHOI CcTaBkM W beHedpuumapom pJaHHbIX ycnyr apnsetcA baHk wnn BaHkom
yCTaHaBMMBAETCA Kpyr AuL, C KOTOpbIMM HKnueHT BnpaBe 3akntoyaTb AOroBopa Ha
oKasaHue JOMONHUTENbHBIX YCAYT.

11.5. TopoBas dhakTnyeckaa NpoLeHTHaA CTaBKa MO Kamaomy Buay Kpepmta yctaHaBnusaertca
UCXoAA W3 YCNOBUIA, yCTaHOB/EHHbIX Tapudpamm pna paHHoro Bupa Kpepwmta. [ofoBasa dakTuyeckas
npoueHTHaA cTaBka No Kpeputy nopneMut W3MEHEHWIO B Cryvyae M3MEHEHWA TOAO0BOW MPOLEHTHOW
CTaBkM No KpepuTty, ABnAloLLEencA aNeMeHTOM pacyeTa npefycMoTpeHHol KpeauTHbiM [LOroBOpoM Mo
Kaxgomy Buay Kpeputa u pakTUYECKOW MPOLEHTHOW CTaBKM, C MOMEHTA BHECEHWA W3MEHEHWA
MPONOPLMOHA/IbHO COOTBETCTBYIOLLEEMY UM3MeHeHWto. Pasmep rofoBoil aKTMYECKOW MpOLEHTHON
ctaBkm no HKpegputy/KpeputHoro numuta KnveHTa M MNoOpAJOK €ro WU3MEHEHMA YcTaHaBIUBAKOTCA
KpeanTHbIM LOroBOpOM.

11.6. B cnyvae WKpegnTHbIX nWHWIA, pa3mep ropoBoil (haKTUYECKOW NPOLLEHTHON CTaBKM
UCYMCNAETCA UCXO[A U3 CNefyHOLLMX NPUHLMMOB!

a) cpok peiictBuAa KpegMTHOro nummTa, COrnacHoO Cpoky, ykasaHHomy B KpegnTHOM fLOroBope;

6) NMMMWUT NONHOCTBIO UCMONb3YeTCA Ha CNeayoLmniA AeHb ero NpefocTaBaeHus;

B) B nocnegHuii paboumii peHb MecAua 3a cyeT KpenuTHOro nMMMTa noraLlarTcA
HaunCneHHbIe NPOLLEHTbI, @ KpeanT noraluaerca nonHOCTbIO B KOHLE CPOKa.

11.7.Cnocobbl norawenna Kpeguta (MaTepuHcKaa cymma, MpOLEHTbI, Miata 3a obcaysusaHue,
NPy HaNUMYUK MHbIE BbINAaTbl) ycTaHaBnuBatoTca Ycnosuamu n Tapudbamm Kaxpaoro supa Kpeauta, n no
Bblbopy WKnveHta, no wuvactm Kaxporo WKpeguta ycraHaBnuMBaroTcA KpegnTHbIM  [OrOBOPOM,
3aKkntoyeHHbIM mexay baHkom u Knuentom. lo Bupam KpeauTtoB, AnA KOTOpbIX YyCTaHaBiMBAETCA
rpacouk noraileHuA, oH B Buge rpacdmka noraweHus Kpenmta, NpoLEHTOB U eXEMECAYHbIX KOMUCCUIA
Nno NMHWUKM 0BCNYKMBaHUA KPEQUTHOrO CYeTa, a TaKMe WHbIX BbINAaT, yCTaHOBAEHHbIX Tapudpamu ansa
AaHHoro Buja Kpepwuta, Bbigaetca B KayecTse NpuioxeHna Kk KpegutHomy porosopy.
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11.8. B cnyvae, ecnu pata norawleHus/Bbinnatbl Kpeputa nonapgaetr Ha Hepabouwil fieHb,
noratleHne MaTepUHCKO CyMMbl KpepuTa, MPOLEHTOB U BbiMnaTa eXeMECAYHbIX/FOA0BbIX KOMUCCUIA 3a
obcnyxmBaHve KpeanTHOro cyeta coBepLUaroTcA Ha crepyronii paboumnii fieHb.

11.9. B cnyvae KpepuntoB, BblgaHHbIX B MHBaNOTE, M3MEHEHWA Kypca 0bMeHa MOryT NoBAUATL Ha
CYMMy exeMeCcAYHbIX norawleHnin Kpeguta.

11.10. 3auncneHve NpoLEHTOB, HaYUCNEHHbIX B OTHOLUEHUU BbifaHHbIX B MHBanoTe Kpepgutos,
eMEeMEecAYHbIX/TOA0BbIX KOMUCCUIA 3a obcnywuBaHme HKpepuTHOro (npu  Hanmuum), nnatbl 3a
CTpaxoBaHMe (Npu Hanuumun), a TakM¥e HEeyCcToek, coBepluaeTcA B Bantote Kpeguta, a Bbinnata
HayMCneHHbIX MPOLLEHTOB coBepLuaeTca no Bblbopy KnuenTta nnu B gpamax PA, B Bantote Kpeguta no
Kypcy obmeHa, yctaHosneHHomy LIb PA Ha momeHT onepaummn 3aumcineHnsa Ha cHer.

11.11.C momeHTa npepocrtasnennsa Kpeputa B baHke, B ycTaHOBNEHHOM MOpAQKE, OTKPbIBAETCA
KpenouTHbIN cyer.

11.12.1pn  ucnonHeHun wumerowMxcA B OTHoweHUn baHka o0b6A3aTenbcTB, MNoralleHusA
COBEpLLIAIOTCA B ClefyoLLEeNl OYepefHOCTH:

1) Kommuccua 3a obcnysmBaHue KapTbl (Mpy Hanu4mm);

2) Kommccua, B3UMaemas 3a coBeplueHue H6e3HannyHbIX onepauuii no KapTe (Npu Hannuuu);
3) nnarta 3a ycnyru Cash Back (npu Hannuum);

4) npoueHT ¢ 1ebUTopPCKOI 3a0MKEHHOCTH (MPU HanMuun);

6) NeHA 3a NPOCPOYKY MPOLLEHTOB (MPU HaNU4UK);

/) neHa 3a npocpoyky Kpeguta (npu Hannuuwm);

8) npocpoyeHHble NpoLeHTbI (Mpu Hannyuu);

9) nnata 3a cTpaxoBaHue (Mpu Hanuuum);

10) wrpad, npemycMoTpeHHbIi 3a HenoraweHne B pasmepe 10% yactu Mcnonb3oBaHHOrO

)
)
5) nebuTopckas 3af0MmKEHHOCTb (MPU HaNMyuuK);
)
)
)

osepapacdTa/KpeanTHoi nuHun (Npu Hannyun);
11) kommnceua 3a obenysmnsanve Kpeguta (npy Hanuuum);
12) cymma npocpoyenHoro Kpeguta (npu Hannuum);
13) npoueHTbl no Kpeputy;
14) octatok KpepuTa;
15) cynebHble M3gepKkn M rocrolunHa (ecnu TakoBble UMEIOTCA M MMEETCA BCTYyMuBLUEE B

CWUiy peLleHne cyaa).

B cnyvae, Korga noralleHuA COBEpLUAIOTCA MOCPEACTBOM MIATEMHOrO TepMuHana Wi WHbIX
CPEeACTB AUCTaHLMOHHBIX BbINAAT, TO BCE NOralleHua COBEpLLAtOTCA B BbILLEYNOMAHYTOW O4EPemHOCTH,
a Mpyu HaaMyuu CBEpPX BbINNavyeHHON CyMMbl, OHa HamnpaBfAeTCA Ha MmoralleHue octatka Kpeputa, 3a
UCKMIOYEHMEM CflyYaeB, KOrja Mnpu Hanuyum BO3MOMHOCTM HKnueHTOM oOTMevaeTca WHOW BapuaHT
noraLlueHus.

11.13. KnneHT moxeT ocyLecTBnATL noraieHne Kpeguta:

1) B cdunmanax baHka;

2)  AWUCTAHUMOHHbIM  crocobom —  MOCPEACTBOM  MAATEKHbIX  TEPMUHANOB,  CUCTEM
Mobaiin/nTepHet/Tenedpon  GaHKMHI, @  Tak#e  MOCPEACTBOM  WHbIX  COOTBETCTBYHOLLMX
CUCTEM/NPUNOMEHWNIA, NPU HANUYUU TaKOBbIX;

3) u3 ppyrux 6aHKoB c obA3aTenbHbIM NpuUMeHeHneM KpeauTHOrO Koja U ykasaHuem ero B
COOTBETCTBYHOLLEM MONE, NPUMEHAEMOM COTlaCHO MHCTPYKUMK LleHTpanbHoro 6aHka PA, yTouHAs ero B
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6aHKe, OTKyfia NPOV3BOAMTCA NepPeBo, CymMMbl Ha noraweHne Kpeauta (Hanpumep, KpeanTHblil kop, He
HYHO yKa3biBaTb B none “Llenb nnateka”), B NpOTUBHOM CNyyae HWKaKO WMHOW MepeBOf, HE MOMKeT
6bITb HanpaBneH Ha norawleHne Kpeputa.

Mpu Hanuumm cymm Ha obcnyxumsaembix B baHke cuetax Knuenta, baHk Bnpase, cornacHo
KpeoutHomy porosopy wnu rpadpuky no KpeguMTHOMYy [OroBopy, B OYepefHOi [eHb MorallieHus
Kpeputa HanpaBnATb AaHHbIE CyMMbl Ha €ro noratlueHue.

11.14. NpeKkpallleHne [eidcTBMA OJHOrO M3 NYHKTOB KpeauTHOro porosopa He BefeT kK
NpeKpaLLEeHNIo OCTallbHbIX €ro MyHKTOB.

12. MOTPEBUTENLCKMIA KPEAUT BE3 3AJIOTA UMYLLLEECTBA AW NOJ, 3AJIOT UMYLLLECTBA
(KRPEAUT YHUBEPCA)

12.1.Kpeaut npepocTaBnAeTcA efuMHOBpPEMEHHO, 6e3HannyHbiM  cnocobom, nocpencTBOM
3auncneHvsa Ha cuyeT Knuenta B baHke (manee — bBaHKOBCKMIA CYeT), yka3blBaemblii B 3aKNHOHaeMoM
mexay baHkom n KnueHtom KpeputHom poroBope B KayecTBe cyeTa Ha NpefocTaBleHne KpeguTa.

12.2. latoii npepnoctaBneHua (ucrnonb3oBaHuA) Kpeputa cumtaetca feHb 3ayncneHna bBaHkom
cymmbl Kpeguta Ha bankosckuit cyet Knuenra.

(HaumeHosanue rnasbl 12 nsmeneno pewennem [upektopata N 10 ot 21.01.2021r.)

13. KPEAUTHAA IMHUA

13.1.KpepntHaa nuHuAa MomeT npepocTaeBnATbcA nMbBO Ha AelicTeylollyto febeToByto KapTy
KnveHTta n B 3Tom cnyyae Ycnosua n Tapudbl obcnymmBaHuA KapTbl OCTAOTCA HEM3MEHHbIMU, MO0 Ha
HOBYIO KPEOAMTHYIO KapTy, [/1A KOTOPOi YCTaHaBNMBAlOTCA COOTBETCTByOLLME Ycnosua u Tapudbl
obcnymBaHuA.

13.2. MomeHTOM npefocTaBneHna KpeanTHON NMHUKM CUYMTAETCA MOMEHT 3aK/IOYEHUA MEMAY
baHkom u KnueHTom porosopa o npepocTaBneHun KpeauTHON NMHUM Ha KPEOUTHYIO KapTy uau
aeiicteytolyto aebetoByto KapTy KnueHta, mocne BbIHECEHUA MOMOMUTENbHOrO pelleHna baHkom o
npegoctasneHun KpegutHoii ninHUK.

13.3. KpeputHaa nuHuAa npepocTtaBnAeTcA baHkoM B BMAE BOCCTaHABAMBAEMOro KPEAWTHOro
nmunTa.

13.4. KpepguTHaa nuHuAa npepoctasnAetca bankom no Bblbopy KnueHTa, nnbo 6e3 nbrotHoro
nepuopa (Ha KPeAUTHYIO KapTy Unn AeicTByroLLyto AebeToByo KapTy), IMBO C NbroTHbIM Nepuoaom (Ha
KpeauTHyto KapTy). KpeguTHaa KapTa C NbroTHbIM NEpUOJOM NpearnonaraeT, 4To B Cly4ae noralleHus
BCell CyMMbl MCMonb3oBaHHOrO Kpeguta B TeueHWe NbrotHOro nepuopa, ¢ KnueHta npoueHToB 3a
ncnonb3osaHne Kpeguta He B3umaetcA. [lpn 3TOM, 4acTb WCMONL30BAHHOIO KPEAMTHOrO AMMMTa NO
KPEAWTHON KapTe C NbrOTHbIM MEPUOAOM TMOANEKUT BbIMMaTeE CO [HA, CNefyloLLero 3a AHEM
chopmMMpoBaHMA MNATEKHON BbINUCKW B TEYEHWE NbroTHOro nepuoja, YCTAHOBAEHHOro AfAa BKja
COOTBETCTBYIOLLE KPEeAWTHON KapTbl. [nuTenbHOCTb NbrOTHOrO nepuofa AfA Kamfaoin KpemauTHOM
KapTbl yKa3aHa B COOTBETCTBYIOLLEM KPEAWTHOM AOroBOpE W ycTaHaBnusaeTcA Tapudpamu no AaHHOMY
BUAY KpeauTa.

13.5. 3a npepoctaBneHve KpemuTHON NUHUM B3MMAeTCA KOMUCCWUA cpasy Mocne CoBepLUeHUA
NepBOW CHAENKM MO KapTe.

34



=VTB

13.6. Kommnccna 3a  npepoctaBneHne  KpeAWTHOro AUMWTA B3MMaeTcA B Cryvae  Kak
npefocTaBaeHna HoBol KpeanTHOW NMHWUK, Tak 1 B ciyvasx npoafieHna cpoka KpegutHoi anHum n/vnm
yBenuyeHma numuta. B cnyvasx, Korpa ocyllecTBAAETCA yBenuyeHue numuta KpepuTHON nuHuM,
€AMHOBPEMEHHAA KOMWCCMA 3a nNpepocTaBneHne KpeanTHOW NMHUM NPUMEHAETCA B  OTHOLLEHWUU
YBEIMYEHHOTO KPEAWTHOrO fnMMWTA, OJHAKO B Cflyyae nNPOANeHWA cpoka WKpeauTHoil nnHWK
€AMHOBPEMEHHAA KOMWCCWA 3a NpefoCTaBleHNe KpeauTa NPUMEHAETCA B OTHOLUEHMW BCE CyMMbl
KPeQUTHOro NMmmuTa (BEeiCTBYHOLLLEro NKOC YBEAUYEHHOTO).

13.7. B cnyyae ucteyeHne KOHEYHOro Cpoka KpeauTa, KpeguTHas AMHUA MOMET aBTOMAaTUYeCKU
npopafieBaTbCA Ha YCNOBUAX U B NOPAJKE, AEWCTBYIOLLMX B MOMEHT Npoanenuna B baHke, ecnu kpeguTHas
uctopua KnueHta cootsetcTByeT TpeboBaHuAM baHka, M, €CiM KpPeAUTHbIM [OrOBOPOM WMHOIO He
YCTaHOBNEHO.

13.8. baHk BnpaBe B 04HOCTOPOHHEM nopAgKe, 6e3 nonyyeHna panbHeiiero cornacua Knuena,
yBENUUUTL NUMUT pelicTByrowieit KpeautHoid nuHun KnueHta, npumeHus Tapudbl, NpUMEHAEMblE B
OTHOLLEHWN KPeJUTHOro numuTa (rogoBaA MpOLEHTHaA CTaBKa, KOMMCCUM 3a obcnysuBaHve W np.),
OJHOBPEMEHHO MPOANB CPOK [EeNCTBUA KpeguTHOro gorosopa Ha 1 (0AMH) rof, HadMHaA C MOMEHTa
UCTEYEHMA CpPOKa [LEeCTBYIOLLEro KPeaUTHOro JOrosopa, ecu:

e B TeyeHue nocnefHux 6 (wectn) mecaues KnneHt B cpegHem ucnonb3osan S0% un Gonee
KPeaUTHOrO IMMUTA;
® C MOMeHTa NMpefoCcTaBIeHNA KPeLUTHOro MmuTa npowuno 6onblue 1 (ogHOro) roaa;
e B TeyeHue nocnegHux 3 (Tpex) mecaueB y KnueHta He 6bino cnyvyaeB HeEBbINAaThl
nofnexatleil ynnate MMHUManbHON CyMMbl;
e KnneHT ypoBneTBopsAeT MUHMMaNbHbIM TpeboBaHnAm baHka B oTHOweHun KnueHta npw
KOHKPETHOM BUAE KpeauTa, a MMEHHO: MO NMHUK CpeaHemecAYHoro obopoTa Mo cyeTy,
KPeAUTHOW nctopum, Bo3pacrta u np.

BaHk 3apaHee BblbpaHHbIM KnneHTom ana kommyHuKauum ¢ BaHkom cnocobom, 3aKpenneHHbIm B
porosope mexfay baHkom n Knnentom, yBegomnaer KnneHTta 06 yBennyeHun KpeputHOro numuTa 3a /
(cemb) pabounx fHeid Jo BCTYNNeHWA M3MeHeHuA B cuny. Pasmep cymmbl, pobaBnaeMoil K KpeguTHoMmy
NIMMUTY, 3aBUCUT OT pa3mepa KPeaWTHOro IMMUTa, UCNOMb30BaHHOrO KnneHTom B TeyeHue nocnegHux 6
(wecTn) mecaues.

13.9. OcobeHHOCTH BbiNycka/nepesbinycka U 06CnyxuBaHNA KpeaUTHbIX KapT

13.9.1 B oTHOWeHUN KpeauTHbIX KapT NPUMEHAOTCA YCTaHOBNEHHbIE HacToAwMMK [1paBunamm
nonosexua, Kacatowmeca [lebeToBbix KapT B TOW Mepe, B KOTOPO WHOrO He NpepsycMOTPEHO
HaCTOALLEN rnaBoi.

13.9.2 baHK BnpaBe MO WUCTEYEHUWM CpPOKa KPEJUTHON KapTbl OCYLLECTBUTb aBTOMAaTUYECKMIA
NepeBbINyCK KapTbl, BbIMyCTUB HOBYHO KapTy ¢ coxpaHeHuem PIN kopa, ecnu Knunentom 3a 40
KaneHAapHbIX gHell [O MCTeYeHMA CpoKa KapTbl 3aABfEHUA O €€ 3aKpbITUM (B TOM 4Yucne KpeauTHOM
NIMHUW, NPU HanW4YMKN) NpepcTaBneHo He 6bino. lNepeBbinyck KpeanTHON KapTbl NPOANEHUA KPEAUTHOM
NMHKUKM coboil He NpepcTaBaAeT.

13.9.3 Tlo wucTeyeHnn cpoka KpesuTHOW KapTbl baHk BnpaBe He ocyllecTBnATb ee
aBTOMaTMYECKOro NepeBblInycka, eClv OLHOBPEMEHHO UMEIOTCA BCE CeAytoLLMe YCOoBUA:

* KpeauTHaA NNHUA 3aKpPbITa;

e 3a nocnepHue 6 mecaues KnMeHTOM M NO ero UHULMATMBE CAENOK MO KapTe He COBEpPLUANoCh

(coBepLueHHbIMM KnnMeHTOM M Mo ero MHMUMaTMBE CAENKaMKU He CHMTAIOTCA aBTOMAaTMYECKM
coeepluaemble baHkom cenku);
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® CyMMapHblii NONOMMUTENbHbI OCTAaTOK Ha KapTouHbIx cuyeTax He npesbiwaeT 10,000 (pecatw
Tbica4) gpamos PA.

13.9.4 Tlo ucteueHun cpoka KpeguTHON KapTbl baHK BnpaBe OCYLLECTBUTb MPOJJIEHNE CPOKOB
OEeVCTBMA KPeAMTHbIX KapT Ha Aeicteytownx B baHke ycnosuax, 6e3 npensaputenbHOro gom3nyecKoro
npefocTaBeHUA NNACTUKOBON KapTbl', eCin OHOBPEMEHHO UMEIOTCA ClefytoLLUe YCIOBUA:

® KpeAuTHaA NNHWUA 3aKPbITa;

e 3a nocnegHue 6 mecAueB KnueHTOM M MO ero vHUUMaTMBE MO KPeAUTHON KapTte Obina
coBeplieHa 1 cpenka (CoBepLUEHHbIMU KIMEHTOM M MO ero MHUUMATMBE CAeNKamy HEe CYMTarOTCA
aBTOMaTM4eCKMN coBepLuaemble baHkom caenkn);

e CyMMapHblii MONOMMUTENbHbIA OCTAaTOK Ha KapTouHbIx cuyeTax He npesbiwaeT 10,000 (pecatn
TbicAY) gpamos PA.

13.9.5 baHk BnpaBe B OfHOCTOPOHHEM nopAgke, 6e3 ysegomneHua HKnueHTa, pacToprHyTb
O0TOBOP M aHHYAUPOBaTb KPEAUTHYHO KapTy, ecnu KnueHT He ABUAcA 3a ee nonyyeHvem B TedeHue 180
KaneHAapHbIX AHEW nocne yeefomneHua. B cuny HacToAwero nyHkta A0Orosop nNpeaocTaBieHus
KPEeOUTHOW NUHUM Ha KPeOUTHYIO KapTy CuUMTaeTcA pacTOprHyTbIM/MpPeKpallleHHbIM, a Kpegut -
noratleHHbIM.

13.9.6 baHk Bnpase, 6e3 npepBapuTenbHoro HKnueHta, u 6e3 [oONOAHWTENbHOrO cornacus
KnueHTa 3aKpbiTb KPEAWTHYHO KapTy U KapTOuHble cyeTa, ecnu KaMeHTom M no ero uHuumatuee 3a
nocnegHue 12 mecaleB Mo KapTe HUW OLHOI CAENKKU COBEPLLEHO He bblno (coBepLueHHbIMM KnneHToM U
no ero WHWUMaTWBE CAENKaMKM HEe CYMTAlOTCA aBTOMAaTMYECKM CcoBepluaemble baHKom cpaenku) u
NpefocTaBAeHHan Ha KapTy KPeAUTHaA NMMHUA HUKOTAa He MCronb3oBanach (B [aHHOM ciyvae [OroBop
NpefoCTaBAeHNA KPEOUTHOW SIMHUM Ha KPEAMTHYIO KapTy CYATAETCA pacTOPrHyTbiM/NMpeKpaLLeHHbIM, a
KpenuT -noralleHHbIm).

13.9.7 Ecnu Knwnent, B TeueHune 180 gHel co pHA M3bATUA KapTbl HaHKOMATOM, He ABMACA B
BaHk 3a ee nonydyeHuem, To baHK BNpaBe YHUUTOMUTL KapTy, NEPEYUCIVNB MONOMMUTENbHbI OCTaTOK Ha
umerowmeca B baHke cueta KnueHTa unuM Ha TpaH3WTHbIN cyeTa baHka, AnA nonyyeHuWa KOTOpOro
KnneHT MomeT nopoiiTn ¢ nacnoptom B ntoboii unnan baHka, 3a UCKAKOYEHWEM ClyvyaeB HanMyumA
NPefoCTaBAEHHON Ha KapTy KPEAUTHOW MIMHUKM, NPU KOTOPON KPeauTHaA NMHWA U KapTOuYHble cyeTa
3aKpbIBalOTCA TONbKO B Cryyae, KOrja rMo 4acTu MpefoCTaBAeHHON Ha KPEeJUTHYHO KapTy KpeauTHOM
NMHUN HeT obA3aTenbcTB (B AaHHOM Cnyyae [OroBOp NPefOCTaBNEHUA KPEeAUTHON NUHWUM Ha
KPEeOUTHYHO KapTy CYMTAETCA pacTOPrHYTbIM/MPEKPALLLEHHbIM, a KPEAUT HanpaBnAeTCA Ha MmoralleHue).

13.10. OcobeHHOCTHM noralleHUa KpeanTHO NMHUK

13.10.1 Ucnonb3oBaHHaA YacTb KPefUTHOrO fIMMWTA__C AbrOTHbIM _MEPUOAOM MoralleHus
(NOAHOCTBIO MAKM YAaCTUYHO) MOANEMUT MoralieHuto (BbInNaate) He NosfHee, YeM B TeYEHUU SIbFOTHOrO
nepuopa (HauynMHasa co AHA, CeayHoLLLero 3a JHem hopMMpoBaHMA BbIMWUCKK M O YKa3aHHOTO B BbIMUCKE
NnoCNeHero JHA NbroTHOro nepuoja BKAOUYUTENbHO). [NNTeNbHOCTb NbFOTHOrO Mepuoja Mo Kamoiw
KapTe YyKa3sblBaeTcA B COOTBETCTBYIOLLEM KPEOUTHOM [OroBOpe W YycTaHaBnAMBaeTcA Tapudpamu no
OAHHOMY BUWAY KpeguTta. YCNoBMA MO KaMoMy BWAY KpeuTa npefycMaTpuBaroT MOAJIEHKALLYHO
obA3aTeslbHOMY MOralleHN0 MUHUMANbHYHO CYMMY fIMMUTA, UCMONAb30BaHHOTO B TeYeHne NpeablayLLero
MecAua (B TEYEHWUE yKka3aHHOro B NpefplayLLeil BbINUCKe nepuopa), kKotopyto KnneHT fonxeH ynnatutb
OKOHYaHMA OMepaLvoHHOro AHA MOCNEAHEro [AHA YKa3aHHOrO B BbINMKUCKE JNIbFOTHOrO nNepuopa

1 KapTa mo xejpaHuio Kiuenra 6y/:|;eT BBRINIyIII€HA Baukom B Clydae ABKH IIOCJI€JHETO B Bank u IIpeaCTaBI€ HUA
COOTBETCTBYIOIIETO 3asIBICHHNA.
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BKNtOUYNTENbHO, MHaye c WKnveHta OypeT B3bicKaHa MeHA 3a Heynnaty nojsexalleil Bbinnate
MWUHWUMANbHON CyMMbl, MPefyCMOTPEHHOI YCNOBUAMM [JaHHOrO BMAA KpegmTa, a Takwxe baHky Oyper
npefoctaBaeHo npaBo obpatuTbcA B cyf, C TpeboBaHWEM O MorawieHun 3afomkeHHocTu. B cnyvae
MOJIHOIO MoralleHnA B TeYeHWe NbroTHOro Nepuoja ykasaHHON B BbIMWUCKE UCMONb30BaHHOW CYyMMbl, C
KnueHTa npoueHTOB 3a NONb30BaHWE KPEAUTOB HE B3bICKMBAETCA, eCW MHOe HacToAlmmu [1paBunamm,
Tapucamn 1/man KpeguTHbIM AOrOBOPOM HE YCTaHOBAEHO. KnneHT pomkeH 6biTb BHUMATENbHBIM NpU
COBEPLUEHNM MOralleHnit B TeYEHNE IbroTHOroO Nepuoga, U yoeanTbCca, YTo A0 COBEPLUEHWA NoralleHus
BbINMCKa cchopmmnpoBaHa.

13.10.2B cnyyae npepoctaBneHua KpeauTHOro numuTa_6e3 NbroTHOro nepuopa norawieHus,
ycnosuamu/Tapucpamm Mo fjaHHOMy BWAY Kpejuta MpefycMOTpuBaeTcA  MMHUManbHad CymMma
MCMOMb30BAHHOIO KPEAWTHOIO NMMUTA, BKAOYAA CYMMY Ha4MCIEHHbIX NMPOLEHTOB, KoTopble KnueHt
AOMKEH YyrnaynBaTbh B KOHLE Kam[AOro MecAua, B yKasaHHblil B BbINUCKe AeHb, MHaye ¢ KnueHTta bypet
B3bICKaHa MeHA 3a Heynnaty nojjexalleil Bbinnate MUHUMANbHOW CyMMbl, MPEMYCMOTPEHHOM
YCNIOBMAMM [AHHOTO BMAA KpeguTa.

13.10.3B cnyyae HenonHoro noralueHna 3af0MKeHHOCTU, CChOPMUMPOBAHHOI MO YacTU KPeAUTHOI
NIMHUKN, B OTHOLUEHWU HenoralleHHOW 4acTW HauyuCAATCA MNPOLEHTbI (HAYMHAA CO [HA NEPBOW e
HenoralleHHOW B TeYeHne npeablayLLLero Mecala cenkmn, u3 pacyeta roga 3a 365 pgHeit), 3aumcnaemble
B KayecTBe OTAENbHON CAenku u pobaenaemMble K AeiicTByroLLLEMY NUMUTY (kanuTanusauua). [Mpu aTom,
MPOLEHTbI 3a BECb OTYETHbIW NEPUOA, HaYUCNAKOTCA NO MPOLEHTHOW CTaBKe, AENCTBYIOLLEA Ha [eHb
3a4MCNEHMA.

13.10.40pn coBeplueHUM noralleHUA 3afOMKEHHOCTU MO KPEAWUTHOW NMHUM NOCPEACTBOM
NepeBOMOB C KapTbl Ha KapTy mMexay kaptamu baHka, Heobxopmmo:

® He pacxofoBaTb C KapTOYHOro cyeta cymmy, 3auucneHHyro go 15:00 nocpencteom nepesoga

c KapTbl Ha Kapty, go 21:00 panHoro gHAa. Ecnu paHHbiii peHb aBnaetca Hepabouum, To 21:00

cnepytoLero paboyero fHs;

® He pacxofoBaTb C KAapTOYHOro cyeta cymmy, 3aducneHHyto nocie 15:00 nocpegcteom c

KapTbl Ha KapTy, go To 21:00 cnepytowiero paboyero fHa.

B cnyyae HecobntopeHUA yCTaHOBNEHHbIX HACTOALLMM MYHKTOM MpaBwui, NepeBefieHHas cymma B
KayecTBe noralleHna KpeguTHOro obA3atenbCcTBa paccMaTpuBaTtbeA He Oyaer.

13.10.51na noraweHna obA3aTenbcTBa MO KPEAMTHOW AMHUM 3aYMCNEHHYHO Ha KapTy Cymmy
HeobX0IMMO He MCMoNb30BaTb/HE pacxofoBaTb C KapTOYHOro cyeta B Teyenue 24 vacoB. B cnyvae
HECOONIOAEHNA YCTAHOBEHHOMO HACTOALLMM MYHKTOM MpaBWia, MepeBefeHHaAs CyMMa MOMET He
paccMaTpuBaTb B Ka4ecTBe NoralleHua KpeauTHoro obasatenbCcTaa.

13.10.6B cnyyae coeplueHMA NO KapTOYHOMY CYETY B TeYeHMe OfHOro [HA MPUXOJHOW, a 3aTem
pacxofiHON COEnKku B pasmepe OAHOW M TOW e CyMMbl, MoralleHue KpemuTHOW AMHWUM (NOMOonAHeHue
OTPULATENBHOrO OCTaTKa) COBEPLUAETCA TONbKO B Cllyyae, €CAU BHECEHHaA MOCie PacxofHOW CHEenku
CyMMa OCTaHeTCAl Ha KapTOYHOM CyeTe B TeueHne ofHoro paboyero aHA. Ecnu cymma npmxogHoii caenku
npeBbIlLaeT CyMMYy PacxofHOW CAEenKu, TO Ha [AaHHbll JeHb COBepLUaeTCA MoralleHUe KpeguTHOro
nMMUTa B pasmepe pasHuLbl, a MoralleHue OCTanbHON BHECEHHO CyMMbl B Cliyyae ee OCTaBfeHWA Ha
KapTOYHOM CYeTe - B TeYeHMe OAHOro paboyero gHA.

13.11. Tlpn yuyeTe coBepLUEHHbIX MO KapTe CAENOK pacxofoBaHWEe OCYLLEeCTBAAETCA C
KPEAWTHOrO IMMUTA, €CAIN HA KAPTOYHOM CYeTe HET CyMMbl, MPEeBbILLAIOLLUIA KPEAUTHBIV UMKT.
13.12. KnueHT NpuUHUMAET, 4TO B Cliyyae OTCYTCTBUA KPELUTHOro nummuTta nmbo ero HepocTatka,

OJA yyeTa coBeplLUeHHbIX No KapTe cgenok baHk moxer 6e3 npeppaputenbHoro ofobpeHus u
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nocnepgytouiero cornacua KnueHta yctaHoBWUTb nepepacxof, MO SIMHUKM KapTOYHOrO CYeTa, B3bICKaB
neHW/NpoLeHTbI/WTpadbl, YCTaHOBAEHHbIE AOrOBOPOM KPEAWTHOW nuHuM u Tapudpamu, a Takke
3abnokupoBatb KapTy. Ecnu kpeauTtHas KapTa 3abnokupoBaHa, TO oHa byper pasbnokupoBaHa nocne
onnatbl NEHN/NPOLLEHTOB N NEpPepacxofoBaHHON YacTW NUMUTA.

13.13. B cnyyae KpeauTHbIX AWHWIA, NPW 3a4uCneHun CPeacTs B BaltoTe, OTAMYatoLLeiica oT
BatOTbl KPEAUTHOrO NUMWTA, KOTAAa MMEETCA WCMONb30BaHHAA 4acTb KpefuTa, TO ANA MOralleHus
nocnegHeinl AaHHble CPEeAcTBa KOHBEPTUPYHOTCA MO  ycTaHoBneHHoMy baHKom Kypcy obmeHa,
AeiCTBYIOLLLEMy Ha MOMEHT ornepauuu Mo 3a4UCNEHUIO COOTBETCTBYHOLLEN BantoTbl (NPefocTaBneHHo
KpeauTHOW NMHWK.

13.14. B cnyyvae KpeauTHbIX NHWIA, KOHEYHbI CPOK MOralleHna KpeauTa MOMKeT oTnyarbea ot
CpoKa [eiCTBUA KapTbl, 3apMKCUPOBAHHOMO Ha ee NNLLEBOI CTOPOHE, U MOHOe NoralleHne KpenuTHOM
NIMHUWN He BELET K 3aKPbITMIO KapTbl, NOCEMY [0 NMpefcTaBieHna B baHKk 3aABNeHMA O 3aKpbITUK KapTbl,
oHa bypet obcnyxusaTbea baHkom cornacHo geiictsytolmm B banke Tapudam.

13.15. [lna 6onee petanbHOrO 03HAKOMAEHWUA C MPUHLMNAMK MONb30BaHUA KPeLUTHOW KapToi ¢
NbroTHbIM NEpUOJOM OnnaTbl, MOMHO M3Y4MTb pa3MeLLeHHylo Ha oduumanbHom caiite baHka
WHCTPYKLMIO U NMPUMEPbI NONb30BaHNA KPEeAUTHON KapTOWd.

14. CTYJEHYECKWiIA KPEOUT

14.1. KpenuTt npepocraBnaeTca Ana ynnatbl nnatbl 3a obyyeHne CTyaeHTa/yyeHnKa.

14.2. Kpeput npepoctaBnAerca eAMHOBPEMEHHO, 6e3HanuyHbIM crnocobom U  COrnacHo
NONOMEHMAM  3aKkntoyeHHoro mexfay bankom wn Knuentom poroeopa, nepeuucnseTca  Ha
COOTBETCTBYHOLLMI BaHKOBCKUIA cHeT yyebHoro 3aBefneHusa (¥3).

14.3. baHk Bnpaee B ntoboe Bpema notpebosatb oT KnueHTa npeacrasneHna CnpaBKkyM U UHOTO
HeobXxoMMOro [OKYMEHTa OTHOCUTENbHO obyyeHua. Hanuuue cnpaBkM O npekpalleHun obyveHus
(oTuncneHna us Y3) unu HenpenbABNeHWE CrpaBKM B MNPEAyCMOTPeHHble HacToAwmumu [lpaBunamu
CPOKM cuuTaeTcA nopTBepHaeHnem dakta npexkpatleHne obyyenna. B nopobHbix cnyyaax baHvk Bnpase
B OLHOCTOPOHHEM MOpAJKE MNEPecMoTpeTb UM W3MEHUTb YCTAHOBAEHHYIO KPEeSUTHbIM [OroBOPOM
HOMWHaNbHYIO NPOLEEHTHYIO CTaBKY CO CNEAYHOLLLEro fHA, KOrAa y3Han o dakTe npekpaileHua obyyeHus
(oTumcnenuna 3 ¥3) nubo coBepLUNTb OT3bIB KpeauTa.

14.4. KnueHT 0ba3aH, no TpebosaHuto baHka, B TedeHne 5 pabounx gHei npencTaBuTb B baHk
CnpaBKy OTHOCUTENbHO 0OyYeHMA CTyAeHTa/y4eHnKa N NpoYne HeOBXOANMbIE AOKYMEHTbI.

15. KPEOUT/KPEOUTHAA JINHUA, OBECINEYEHHbIE NEPBUYHbLIM 3AJIOI OM

15.1.Kpeput/KpepanTHaa NMHNA NpeAOCTaBNAETCA eAUHOBPEMEHHO, BE3HANNYHBIM CNOCOOOM.

15.2. KnueHT BnpaBe TONbKO MOCAE MOAHOIO WCMOAHEHUA 06A3aTENbCTB, MPUHATBLIX MO
KpeAWTHOMY [OroBopy B OTHOLIeHWM BaHka, cBO6OJHO pacrnopaMmaTbCA CpefcTBamMu, UMEHOLLMMUCA Ha
[EMNO3UTHOM CYeTe.

15.3. KnueHT obasaH Tonbko c cornacua baHka pacnopaarbCA 3anoMEHHbIMU LEHEKHbIMM
CpencTBamMu, MMEIOLLMMUCA Ha AEeno3UTHOM cyeTe (cornacue baHka cumTaetcA BblfaHHbIM C MOMEHTA
UCMONHEHNA nnaTekHoro nopydveHua WKnueHta bankom). [lpu 3Tom, cornacve bBaHka cuumTaetca
BbIJAHHBIM B OTHOLUEHWM CYMMbl [EHEMHbIX CPEACTB, YKa3aHHOW B MPUHATOM K WCMONHEHUHO
nAaTeXHOM MopyyYeHuu.
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16. KPEAUT NOQ, 3ANOT 3010TbIX U3[ENHA

16.1. Kpeout npepocTaBnAeTcA €fUMHOBPEMEHHO, HaNW4HbIM CNocoboM, 3a WCKOUYEHUEM
kpeputoB B ponnapax CLIA, npepoctaBnAaembix Ha HOBbI WMAM OElCTBYIOLLMIA KapTOYHbIN cyeT
KnueHTa.

17. KPEQUTOBAHUE B PACCPOYKY

17.1.B pamkax kpeguMToBaHuA B paccpouyky, baHk Ha ocHosaHuu [lorosopa npepocTtasaeHuA
KpefnuTa, TBEpHoOro 3afnora W OTKpPbITMA OaHKOBCKOro cyeta (panee - [loroBop paccpouyku), Ha
peicTeylolmx B baHKe ycnoBuAx KpeauTOBaHWA, MNOCPEACTBOM OpraHu3auuii-naptHepos baHka
(NYHKTOB TOproBnu) ocyLLecTBaaeT npuobpeteHne ToBapa(-oB)/ycnyr C yCnoBMEM OMNnaTbl B PaCCPOUKY.

17.2. Kpenut npepocTaBnaeTca C Lenbto npnobpetenna Toapa(-os)/ycnyr KnveHtom.

17.3. Kpeout B paccpouky NpefocTaBiAeTCA €QUHOBPEMEHHO, Oe3HanuyHbIM cnocobom, Ha
OCHOBaHWM nopyyeHna KnueHTa, NocpefcTBOM MNepeBofa CyMMbl KpefuTa Ha CYeT opraHu3auuu-
napTHepa baHka (nocpepncTBom KoTopoit Npuobpetaertca Toap/ycnyra).

17.4. Kpenut cuutaetca BblgaHHbIM B fleHb MEPEBOAA Ha CYET opraHusauum-napTHepa baHka
(NyHKTa TOprosau).

17.5. B cnyuae, korpa y KnueHta Her cueta B baHke, baHK OTKpbiBaeT OaHKOBCKMIA cuyeT
(npamoBblii cyeT) Ha peiicTByroimx B baHKke ycnoBuax B feHb npepocTaBneHus Kpeputa (manee -
BaHkoBckuil cuet), Ha uTo KnueHT paet cBoe cornacve, nognucbiBad [loroBop paccpouku, u paet
baHky nopydyeHue Ha nepeuucneHve Bceil cymmbl Kpepmta Ha baHkoBckuid cuer [lpopasua. B
OTHOLLEHWN OTKPbITOrO B pamMKax KpPeauToBaHWA B paccpoyky OaHKOBCKOro cyeta nnatbl 3a
obcnyxnBaHWe He ycTaHOBMEHO, U OH OyfeT pAeiicTBoBaTb BeccpoyHo [0 npepctasneHvs KnneHTtom B
BaHK NUCbMEHHOro 3aABNEHWA O €ro 3aKpbITUK.

17.6. Tosapbl, npuobpetaemble NO [OroOBOPY PacCpPOYKW, MOTYT npuobpeTtatbCca Takme C
BO3MOMHOCTbIO CTPaxoBaHUA JaHHbIX TOBAPOB, ECAN 3TO NPELYCMOTPEHO AaHHbIM BUAOM KpeauTa.

18. ABTOKPEOUT

18.1. Kpeout npepoctaBnaetca C uenbto npuobpereHna KnueHTOM aBTOMAlUMHbI KaK C
NePBUYHOrO, Tak U BTOPUYHOIO PbIHKOB.

18.2. KpenuTt npepocraBnaeTca eAMHOBPEMEHHO, He3HAIMYHBIM CNOCOOOM.

18.3. Kpeout npepoctaBnAeTcA nocne  Haffeallero 3akflloyeHuA [JoroBopa  3anora
aBTOMaLLWHbI.

18.4. BaHk BnpaBe, B cfyyae HenposefeHuA [OCyAapCTBEHHbIM YMOMHOMOYEHHbIM OpraHoM
peructpauuy npasa, BO3HMKAMOLLEro W3 JOroBopa 3anora aBTOMAalUMHbI, Ha 16-i (wecTHapuaTblid)
pabounii peHb, cnepyloWMiA 3a gHem npepocTaBneHua Kpeguta, HanpaButb cymmy KpepuTa,
VMEIOLLLYIOCA/3aMOPOMEHHYI0  Ha bBaHKOBCKOM cyeTe, HanmpaBWTb Ha MOralleHUE KPeaUTHbIX
0b6a3aTenbCTB.

18.5. KnueHT 06A3aH MONb30BaTbCA 3aMIOMEHHOW aBTOMALLUHOW WCKAKOUYUTENBHO B SAUYHbIX
LenAx, He CBA3AHHbIX C MPEANPUHUMATENBCKON [OEATENbHOCTbIO, B TOM YWUCE HE MCMOoNb30BaTh B
KayecTBe Takcu. B cnyyvae HapylleHua ykasaHHoro ycnosuA, baHk BnpaBe B OAHOCTOPOHHEM NopAfke
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M3MEHUTb rOJOBYIO CTaBKy Mo KpeauTty 1 ycTaHOBUTb MaKCMMyM B ABOHOM pa3mepe pacyeTHOI CTaBKM
6aHKOBCKOro npoueHTa. HapylueHne ykasaHHOro TpeboBaHMA MOMET MPUBECTU TakKe K OTKasy B
BO3MeLLeHnK yepba CTpaxoBoil KOMNaHUEN NpU CTPaxoBOM NMPOUCLLECTBUN.

18.6. KnueHt o06A3aH 3KCNNyaTMpOBaTb 3al0MEHHYO aBTOMALUMHY MCKIIOYUTENBbHO Ha
Tepputopun Pecnybnukn Apmenna u HaropHoro HKapabaxa. B cnyyae HapyweHua HactoALero
TpeboBaHuA u/unu HenpepbAeneHua no TpeboBaHuo baHka aBTOMawuHbl B TeyeHue 10 (pecatu)
pabounx gHeil, baHk BnpaBe kBanudmunposaTb Kpeout B kayectBe HeobecneyeHHOro, n notpeboBatb
c Knuenta nubo npepcraeneHns mHoro npuemnemoro Ana baHka HoBoro cpepctsa obecneveHus, a B
Cflyyae HEBO3MOMHOCTM, noTpeboBaTb BO3BpaTa BCE CymMMbl HKpeguta, uAM  U3MEHUTb B
OJHOCTOPOHHEM MOPALKE rofOBYIO CTaBKy No KpeamTy u yCTaHOBUTL ee MakCUMyM B ABOHOM pa3mepe
pacyeTHOI cTaBkM HaHKOBCKOIO MPOLLEHTA.

19. MPABA U OBA3ATE/IbCTBA KIIMEHTA B PAMKAX KPEAUTHBLIX J,0rOBOPOB

19.1. Knnent Bnpase:

19.1.1B TeueHune 7 paboumnx fHeW, cnepyrowux 3a 3akntodeHnem Jlorosopa (Bpema Ha pasgymbe),
B OQHOCTOPOHHEM nopAapke 6e3 Kakoi 6bl TO HW ObINO NPUYUHBI PaCcTOPrHYTb KPEAUTHbIN forosop. B
aTom cnyqae KameHT obasyetecb Bbinnatutb banky cymmy Kpeguta (B Tom uucne cymmy Kpeguta,
Hanpas/feHHYIO Ha MoralleHue KpeauTHbIX 06A3aTenbCTBa, MMEIOLLMXCA COMrMacHO KPeaUTHOMY [OroBopy
B ApYyrux WHAHCOBbIX OpraHu3auuAax) W NpoOLEeHTbl 3a NONMb30BaHWE CYMMOWN KpefauTa (3a
MCMONb30BaHHbIE [HM), HAYMCIAEMblE B COOTBETCTBUU C (DAKTUYECKOW rof0BOW NPOLEHTHON CTaBKOW,
NpefyCMOTPEHHO KPefUTHbIM JOrOBOPOM;

19.1.2 docpoyHo nozacumes Kpedum. Heycmoiiku 3a OocpoyHoe nozauieHue
obs3amenbcmsa He B3bickusaemcsa. B cnyyae docpoyHo2o nozauieHusa Kpeduma:

e BblYemy noosiexam npoyeHmbl B OMHOWeEHUU OCMAmMKQ, KOMUCCUU U njamexsu Ha
obcnymusarue;

« BblYyemy He nodnexam Heycmoliku, HayucneHHble 3a HeucnosnHeHue nu6o
HeHaOnexaujee ucnonHeHue ycnosuii 002080pa, CyMMbl 3a4UC/IeHHbIe C Ue/lblo no2awieHus
u/unu Bbiniamsl NPOYeHMOB, A MAKX¥Ke CyMMa, yni1a4yeHHasa 3a o6CyHuBaHue OomMHpPbImMbix
c4yemos, pacxoObl Ha HomapuanbHoe ydocmosepeHue, 20CyO0apCmMBeHHYH peaucmpayuio
(npu Hanu4uu nodobHbIX ycnyz), cmpaxosbie BbiNJIamel, coBepuieHHble 3a Bbl6paHHbie
OoNno/sIHUMeNbHO - NO MEeNaHUI 3aeMUuKa ycilyau CmpaxoBaHUs, He CBA3AGHHble C
HacmosAwjum Kpeoumom;

e B C/ydae nNOJHO20 OOCPOYHO20 NoO2auieHUs, BO3Bpamy noodjexam 3apaHee
cosepulieHHble N1amexsu 3a (haKmuyecku Heucno/b30BaHHblIe MeCAYbl/OHU;

19.1.3 nucbmeHHo obpatutbca B baHK, noTpeboBaB [OCPOYHOIO pPaCTOPHEHUA KPELUTHOrO
A0roBopa W/UnM 3aKkpbiTUA KPEAUTHOro /JMMMTa C OfHOBPEMEHHbIM TMoralleHnem ob6A3aTenbCcTB B
oTHoweHumn baHka;

19.1.4 B cnyyae KpeauTHbIX ANHWIA, NMUCbMeHHOro obpatutbecAa B baHK, noTpeboBaB [OCPOYHOrO
pacTOpMeHWA [0roBopa W/WAu 3aKkpbiTUA KPEAWTHOrO NMMKUTA C OfHOBPEMEHHbIM obecreveHnem Kak
MUHUMYM MOMNOMWTENbHOrO OCTaTka B pasmepe 00A3aTenbCTB, UMEIOLLMXCA MO KapTe B OTHOLUEHUU
banka. baHk B Teyenue 10 (pecatn) paboumx fHeil C MOMeHTa nonyyeHua 3aaenenua KnueHta (B
COOTBETCTBMM C YycTaHoBNeHHoW baHkom TuNoBoOW chopmoil) npekpaTuT obcnymBaHWe AaHHOW KapTbl
NPy MOMIHOM HanMyMKU CyMMbl B pa3mMepe obA3aTenbCTBa, a MPU HEJOCTaTKe, MoracuB UMeoLLMecs B
oTHoweHnn baHKka obAsatenbcTBa C CymMM, UMeloLLMxcA Ha cuyetax HKnueHta B baHke. B cnyuae
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OTCYTCTBMA [OCTaTOYHbIX CPEACTB Ha cyeTax MnueHta pnA noraweHus obAsatenbcts, obcnymBaHue
OaHHON KapTbl npekpaweHo He OyaeT [0 NonHoro ucnonHenua KnveHtom 0b6A3aTenbcT.,
NPefyCMOTPEHHbIX A0roBopoM. B nofobHbix cnyyasx, B OTHOLIEHWU KapTbl KnueHta moryTt
MPUMEHATBLCA YCTaHOBMEHHbIE Tapudamu Bbinnatbl.

19.2. KnueHt obszaH:

19.2.1.npu 3aknoyeHn KpeauTHOro [OroBopa, CoBepLUaTh BbinaaTtbl, yCTaHOBNEHHble Tapudamm
BaHka gnAa paHHOro BMAA KPeauTa;

19.2.2. obecneuntb nonHoe wucnonb3oBaHnA Kpeguta B COOTBETCTBMM C  €ro  LENeBbIM
Ha3HaYyeHUEM,;

19.2.3. HeCTM OTBETCTBEHHOCTb B pa3Mepe HEeOCTaloLLLEro cpeacTea obecneyeHns no KpeauTHoMmy
OOrOBOpY BCEM MpuHajfexalum eMy Mo npaBy COOCTBEHHOCTM WMYLLLECTBOM B MOPAAKe,
yCTaHOBEHHOM 3aKoHoaaTenbcTeom PA;

19.2.4. B cnyyae knaccudpukauum Kpeomta u/mnm HaudMcneHHbIX MPOLEHTOB B KayecTBe
MPOCPOYEHHbIX, yNNaTUTb MEeHUW B  pa3Mepe, YCTAHOBMEHHOM  ycnoBuamu U Tapudpamu
COOTBETCTBYHOLLENO BUAA KPEAMTA, @ TaKKe KPEAMTHbIM JOrOBOPOM, 3aKIOUYEHHbIM Mexay KnneHtom un
baHkoM, 1 OLHOBPEMEHHO BO3MECTUTb NPUYUHEHHbIE BaHKy yObITKY;

19.2.5. B TEYEHWe BCEro [eicTBMA KPeAMTHOro p[orosopa paspewuntb baHky #
YNO/IHOMOYEHHbIM UM nnuaM, 6e3 BpeMeHHbIX OrpaHuYeHuid, MNPOBOSUTb TMPOBEPKM  LLENEBOTO
ucnonb3zoBaHuAa  Kpeguta  u/munu  PUHAHCOBO-3KOHOMUYECKON  feATenbHOCTM,  obecneyuBas
npepoctaBneHne baHKky Bceil Tpebyemoil npoBepAroLLEl CTOPOHOW [LOKYyMEHTaLuW, KacaroLleics
(pMHaHCOBO-3KOHOMUYECKOW AEATENBHOCTU U LEENEBOro UCMOAb30BaHNA NOAYYEHHbIX CPEACTB;

19.2.6. B ClyYyae HalMuMAa HenorawleHHbIx 06A3aTenbCTB/KpPesnToB, 3apaHee, OfHAKO He
nosgHee AByx 6aHKOBCKMX fiHeW, yBeaOMWUTb BaHK O MpuBieYeHUN KpeanToB (3aiiMOB) TPETBUX UL, UK
yCTaHOBEHHbIX 3aKoHogaTenbCcTBOM PA apyrux cpeacTs, NpencTaBAeHUa APYrUM AULOM B OTHOLLEHWM
KnveHta cypebHoro ucka Ha OCHOBaHMM 6aHKPOTCTBA WM HECOCTOATENBHOCTW, WM O HaaNyuu
noJobHOro UCKa;

19.2.7. B CNyyae BO30OyMOeHWA B OTHOLLEHUM Hero npouecca baHKpoTCTBa B 0bCTOATENbCTBAX
Hanmuma B BaHKe HenmoraweHHbIX 06A3aTeNbCTB/KPEAUTOB, He3aMeLIMTeNbHO noracuTb Kpegur,
HE3aBMCMMO OT [OrOBOPHOrO CpOKa €ero rorawleHWA, BbINAaTUB MNPOLEHTbI U HEYCTOMKW,
npuuMTaloMeca 3a (PaKTUYECKUMX CPOK WCMonb3oBaHWA KpegwTta v nnaTy, NpeaycMOTPEHHYH 3a
npepocTtasneHue u obcnyxmsaHve KpepuTa;

19.2.8. OCYLLECTBUTb NAaTeXu, npepycMoTpeHHble Tapudamu u ycnosuamu baHka, cornacHo
OEVCTBYHOLLMM Ha AaHHbIN MOMeHT B baHke Tapudpam n ycnosuam.

20. NPABA N OBA3AHHOCTU BAHKA B PAMKAX KPEJUTHbIX 0,0rOBOPOB

20.1. baHk BnpaBe:

20.1.1.oTka3atbca OT npepocTaBnenna Kpepnta Knuenty, ecnu BO3HMKAN Takme 0BOCHOBaHHbIE
obcToATENbCTBA, ABHO CBUAETENbCTBYHOLLME O TOM, 4TO BbljaBaemMaa KnueHTy cymma He 6ypet
BO3BpALL,EHA MOMHOCTLIO UK YaCTUYHO;

20.1.2. B CNyYae HEUCMONHeHUA (HECBOEBPEMEHHOro WCMOAHeHWA) nroboro  ycnoswus,
NpefycMOTPEHHOTrO  3aKtoYeHHbIM Mexay KnueHTom u BaHKOM KpeauTHbIM LOrOBOPOM  W/WUAu
L,0rOBOPOM 3as10ra, a TakKe yXyALleHUs PMHaAHCOBO-3KOHOMMYECKOTO nonoxeHna KnneHTa, BbiABneHns
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NOMHBbIX [AaHHbIX B [OKyMEHTax, NpeAcTaBfieHHbIX C Uenblo nonyyenua WKpeawta, B cnydae
OCYLLECTBNEHNUA AEWCTBUIA, HaMpAMYIO 3anpelLeHHbIX YCNOBUAMM KpeauTHOro jgorosopa, 6e3
npefBapuTeNbHO NOAYYEHHOrO NUCbMEHHOro cornacua baHka:

e npeabABUTbL TpeboBaHWE O [OCPOYHOM B3bICKaHUWM  3afomkeHHocTn no  Kpeawuty,

HaYUCNEHHbIX B OTHOLUEHWU HETO TMNPOLLEHTOB, EMEMECAYHON KOMMCCUM 3a obCnyMuBaHWe

KPEAMTHOrO CYeTa U HeycToekK;

e TMpencTaBuTb B CYf, UCK O B3bICKAHWM B MOpPAMKE, YCTAHOBAEHHOM 3aKOHOJATENbCTBOM

nopAgke (B3blCkaHNe MOMeT ObITb 0bpalLLeHO Ha NpeaMeT 3anora);

20.1.3. yctynuTb (nepepaTb) npaBo TpeboBaHUA B OTHOLLEHUU obasaTenbcTB KnueHTa TpeTbemy
nuuy 6e3 gononHuTenbHoro cornacma Knuenta;

20.1.4. B cnyyae BO3HMKHOBEHWA MPOCPOYEHHbIX 00A3aTENbCTB MO SMHWUM KPEeAWTOB (3aliMoB),
npepocTaBieHHbIX KnneHTy TpeTbuMu nuuamu B obctoATenbCcTBax HanuuvAa B baHke HemnoraleHHbIX
obazaTenbCcTB/KpeanToB  n/unn  yxyaweHna  OUHAHCOBO-3KOHOMMYECKOTO  nonoMeHna  Knwuedta,
notpebosaTb ¢ KnneHta gocpoyHoro noralleHus Kpeauta;

20.1.5. npvOCTaHOBUTb HAYUCNeHWE MeHW W WTpachoB B pamMKax 3aKNOYEHHOTO MEMAY
KnueHtom n BaHkom KpepuTHOro pgoroeopa 6e3 pononHuTenbHoro cornacua Knuewta. lNopnucbias
KpeauTHbIi foroBop, KAMEHT paeT cornacme Ha NPUMOCTaHOBKY Ha4YUCIAEHUA NEHW U WTpadoB;

20.1.6. npu HeobxogmmocTu TpeboBaTb C WKaveHTa npefcTaBneHUA [LOMOAHUTENbHbIX
OOKYMEHTOB;

20.1.7. B TeueHue BCero [eiiCTBMA KpPeLWTHOro A0rosopa, 6e3 BpeMeHHbIX OrpaHuWyeHui,
OCYLLLECTBNATL NMPOBEPKY LIENEBOro Ncnonb3oBaHuA Kpepnta, npegmeta 3anora ((hoTochbemky);

20.1.8. c uenbto NPOBEPKM U KOHTpONA KpeauTocnocobHocTn KnaneHTa MocpescTBOM CBOUX
KOMMNETEHTHbIX COTPYAHUKOB OCYLLIECTBMIATb NMOCNEAOBATENbHbI KOHTPO/b B OTHOLUEHWM (PMHAHCOBOrO
nonoxernna KnueHta u TpeboBaTb npepctaBneHuAa noboi uHdpopmauum, kotopyro KnueHT obazaH
npencTaBuTh;

20.1.9.  u3meHUTb ycnoBuA KpeauTHON nuHWUW/KapTbl/Kpenuta, 3apaHee yBefomu 06 3TOM
KnueHta B CpokM U nopAfKe, YCTaHOBMEHHble 3akoHopatenbcTBoM PA, cnocobom, yKasaHHbIM
MoCNefHVM B COOTBETCTBYHOLLMM [OrOBOpPe, 3aKio4&HHbIM Mempay KnueHtom n Bankom. Ecnu nocne
BCTYMNEHWUA WU3MEHeHUid B cuny KnueHT npofonsaer nonb3oBaTbcA Kpegutom, KapToid, KpejuTHbIM
NMMMUTOM UMW He CHAéT KapTy, Mocne MOMHOrO MoralleHuA KpeguTHbIX 0b6A3aTenbcTB, TO U3MEHeHUA
cumnTaroTCA NpUHATbIMKU KnneHTom.

20.2. baHk obsa3aH:

20.2.1. B pamkax HacToAwmx [1paBun n B cnyyae cootsetcTeua Knmerta TpebosaHnAm baHka,
npenoctaButb emy HKpegut B COOTBETCTBMM BWAOM KpELMTA, YKa3aHHbIM B  3afABlEHUM O
npegoctasneHun Kpeguta, Ha ycnoBUAX U B pasMepe CyMMbl, YCTaHOBNEHHbIX BaHKom;

20.2.2. cobniopatb KOHpUaEHLMaNbHOro A0roBOPOB B npeaycMOTPEHHOM
3aKoHopatenbcTBom PA nopapgke;

20.2.3. B cnyyae OQHOCTOPOHHErO M3MeHeHUA ycnoeuii Kpeputa, MuHuMyM 3a 7 (cemb) gHelt
Brnepen, yBegommtb 06 3tom KnveHTa cnocobom KOMMYyHMKauuu, BbIOpaHHbIM UM B COOTBETCTBYIOLLLEM
[0roBOpeE, ABNAOLLMMCA OCHOBAHWEM A8 NMPUMEHEHWUA W3MEHEHHbIX YCNOBUIA CO CPOKa, YKa3aHHOro B
yBepgomnenun. Ecnu KnveHT He cornaceH ¢ WM3MEHEHHbIMM YCNOBUAMM, TO OH BMpaBe [OCPOYHO
pacToprHyTb KPeAWTHbI JOroBOP, BbIMOMHUB B MOAHOM obbeme cBOM 0b6A3aTenbCcTBa, NMPUHATblE MO
KpeauTHOMY [LOroBOpY B OTHOLLEeHMM BaHKa Mo cOCTOAHMIO Ha JeHb PacTOPKEHUA.
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21. CPE[,CTBA OBECINEYEHUA KPEOUTA

21.1.06ecneyveHvem lMNoTpeburennckoro kpeguta/KpeauTtHoii nuHuu 6e3 3anora umyuiecTsa
ABnAeTcA npaBo KnneHTa Ha nonyveHwe 3apaboTHOI Nnatbl/foxoAa U AEeHEMHbIX MOCTYNAEHUA Ha CBOW
cyet (lNpepmet 3anora). [pegmer 3anora B pacnopssenua baHka He nepexopuT. WUckntouyeHnem u3
03HaYeHHOro ABAAETCA KPeAUTHaA NMMHUA, obecneyeHHaa NeEPBUYHBIM 3a710rOM.

21.2. ObecnevyeHnem CryaeHyeckoro Kpegmta MOMET ABNATbCA NMpaBo KnueHTa Ha nonyyeHue
3apaboTHOW nnaTbl/goxofa W AEHEKHbIX MocTynneHuid Ha cBoii cyet ([lpepmet 3anora) w/wnm
nopyumntenbctso. [peamer 3anora Bo BnageHve baHka He nepepaeTcs.

21.3. Obecneyennem no gorosopy Kpeauta /KpeautHoii nuHuK, obecneyeHHOIT NEPBUYHBIM
3a10roM ABNAIOTCA [leHEeNHble CPEeACTBa, UMetoLLeca Ha obcymmBatoLemca B baHke cpoyHom cuete no
Bknagy (manee — Cyer no Bknagy), a Takxe npaso TpebosaHua KnueHTa no Bknapy (nanee- [Mpegmet
3anora). C momeHTa 3akntoueHuAa KpeguTHoro porosopa CueTy nmo BKnajy npucBauMBaeTcA cTaTyc
[eno3sutHoro 3anorosoro cyeta (panee — [lenosuTHblit cyet). C MOMEHTa MOLMMCAHUA KPEAUTHOrO
noroesopa ntobble Kacatowimeca [leno3MTHOro cyeTa 3aKkNtOYEHHblE [OroBOp WAM  COrnalleHue,
AeiicTBylOT B TOW Mepe, B KOTOpPON He npoTuBOpeYaT KpegutHomy porosopy. [lpeamer 3anora
HaxoauTcA BO BnageHun baHka. KnueHT rapaHTupyet n noatsepxpaet, 4to [lpegmer 3anora Ha MOMEHT
3aK/MIOYEHNA KPEAWUTHOrO [AOroBopa MPUHAJAEMUT eMy Mo npaBy COOCTBEHHOCTM M Ha npaBax
COBMECTHOI COBCTBEHHOCTU ApPYroMmy /WLy HE NPUHagAeXWT, npaBamun TPETbUX UL, HEe ObpemeHeH,
npepmeTom gpyroro lNpeamerta 3anora He ABNAETCA, MOJ, 3arMpPeTOM WM aPECTOM HE HaXOQUTCA.

B cnyuyae, korpa lMpepmet 3anora asnaetca obecneyeHVem UCMONHEHWA 0bA3aTenbCcTB no bonee
YeM OfHOMY KpefMTHOMY [OroBOpYy, B Cflyyae KamAoi MPOCPOYKM OBA3aTENbCTB, MPOCPOYEHHbIMM
cyuTatoTca BCe obecneyeHHble [lpegmeTom 3anora obAsaTenbCcTBa, HE3aBUCMMO OT KOHEYHOrO CpoOKa
UCMONHEHNA [aHHbIX 06A3aTENbCTB U 0BCTOATENBCTBA MX NpPocpodku. B paHHbIX obcToATenbcTBax
KnunenT npepoctaBnset baHKky npaBo Ha onpeaeneHne oYepefHOCTW MoralleHna obasaTenbcTea 3a cyer
Npepmeta 3anora.

21.4. ObecnevyeHnem no poroeopy npepoctasneHvas Kpeauta nop 3anor 3010TbIX U3genmii
ABNAKOTCA 30/10Tble U3[ENUA, ONUCAHHbIE B aKTE MHBEHTapU3aL UK, ABNAIOLLEMCA HEOTHEMIEMOW HaCTbHO
KpeauTHOro porosopa (panee- [Npepgmert 3anora). [lpegmeT 3anora nepexogut B pacnopaseHun baHka.
Bosepar [Npegmera 3anora KnueHTy ocyuiectBasetcA Ha oCHOBaHUM AKTa BO3BpaTa, ABMAKOLLErOCA
HEOTbeMNEMOI YaCTbio KpPeauTHOro forosopa. [lognucbiBas KpeguTHbIn forosop, KnaneHT rapaHTupyert
u nopTeepxaaet, yto [NpegMer 3anora Ha MOMEHT 3aKNHOYEHWA KPEAWUTHOIO A0roBopa NPUHAANEHUT NO
npaBy COBCTBEHHOCTW WCKIIOUUTENbHO €My, APYromMy AWMLYy He npofaH, rnpasamu TPETbMX NuUL, He
obpemeHeH, NpeaMeTOM APYroro 3anora He ABMAETCA, HE OCNApMBAeTCA, MOJ, 3anpeTom Win apecToM He
HaxoAMTCA.

21.4.1. baHk Bnpase B ntoboe Bpema nNpoBecTn nepeoleHky [Npeamerta 3anora.

21.4.2. B cnyyae cHukeHuna ctoumoctu [lpegmeta 3anora B pesynbTate €ro nepeoleHkn (B Tom
yncne B cryvae BbIABNEHMA (PAKTUHECKOrO HecooTBeTcTBUA € Becom/npoboil [lpegmerta 3anora,
O3HayeHHbIMW B AKTe uHBeHTapusauwuu), baHk BnpaBe noTtpeboBatb ¢ HKnueHTa [ONOAHMTENBHBIN
npuemnemblii ona BaHka 3anor B pasmepe CHUMEHHON CTOMMOCTM W/unu norawenua Kpeauta B aTom
pa3mvepe. [lpepycMOTpeHHOe HacTOALLMM MYyHKTOM MpaBUNO AEWCTBYET TakMe B YCNOBMAX, KOrpa
pblHOYHaA ueHa [Npeamerta 3anora meHblue, CyMMbl ocTaTka Kpeputa yMHOMEHHON Ha KoadpMLUEHT
1.02 vnun ecan ctommoctb 1r 3onota npobbl 999 (cornacHo AaHHbIM oduumanbHoro caitta LIb PA)
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cHusunacb Oonee yem Ha 10 (mecATb) NPOUEHTHbIX MYHKTOB MO CPaBHEHUIO CO CTOMMOCTbIO,
MMeroLLLENCA Ha fieHb 3aKo4YeHUA oroBopa.

21.4.3. lNpepmeT 3anora He cTpaxyeTcs.

21.4.4. Tlocne NOAHOro UCMOMHEHUA MPUHATBIX MO [OrOBOPY KpeauTHbIX obsasatenbcts, [pepmer
3anora Bo3BpallaeTcA KnueHTy (ero HacnegHuky) uam ero ynoaHOMOYEHHOMY /MLy (Ha OCHOBaHWM
Hagnexallum obpasom COCTaBNEHHOW W Y[OCTOBEPEHHOW B YCTAaHOBJEHHOM 3aKkoHOAaTenbCcTBom PA
NnopAgKe JOBEPEHHOCTW).

21.4.5. B cnyvae, korga nocne nonHoro norawexnua Kpeguta KnueHt He 3abupaet [Mpepmer
3anora u3 baHka, To nocnegHWin opopmnaeTca B KadyecTse NpPUHATON B baHKke Ha xpaHeHWe LLEeHHOCTH, U
HauMHaa c 16-ro paboyero pgHA nocne norawenna Kpeputa, ¢ KnueHTa B3uWmaeTca Komuccua 3a
xpaHeHue [Npepmeta 3anora B pasmepe 0.01% ot oueHeHHolt ctommocTu [NpeameTa 3anora 3a Kampblii
AeHb npocpoyku. B cnyyae, Korpa [Npepmer 3anora AenAetcA cpencTtBoM obecriedyeHuna Gonee uyem
ofHoro Kpeputa, TO B Clyyae OJHOBPEMEHHOro noralleHusa KpegutoB OCHOBaHMEM AfA UCHUCHEHUA
Kommccun 3a  xpaHeHue [lpegmerta 3anora npuHUMaeTcA pasmep KOMWUCCUM, YCTaHOB/IEHHOW
KpeouTHbIM 0roBopom ¢ bonee Mo3gHUM CPOKOM 3aK/toueHuA, a B ciyyae noraweHna Kpegutos B
pa3Hoe BpemsA, pacyeT 16 paboumx pHeil HaYMHaeT UCYUCNATLCA CO AHA MoralleHuAa bonee nNosfHero
Kpenouta, v ana ucumcneHws Komuccum 3a xpaHenue [lpepmerta 3anora 3a OCHOBaHWE MPUHUMAETCA
pasMep KOMWCCWM, YCTAaHOBNEHHOW KpeauTHbIM JoroBopom c Honee NO3gHUM CPOKOM noraileHus. B
cnyyae cmept KnveHTa v npepcTaBneHuA ero HacnegHUMKOM(-amu) CBUAETENbCTBO O MNpaBe Ha
HacnencTBo, C MOCNEAHEro/-ux KOMUCCKUM 3a XxpaHeHue pepmMeTa 3anora He B3UMaeTcA.

21.4.6. B teuyenue peiicteua porosopa baHk Bnpaee B ntoboe Bpemd, no nwoboii NpuynHe, npu
BO3HMKHOBEHWM  HeobxogumocTu, 6e3  npepBaputenbHoro  cornacua  Knuenta nambo  ero
npefBapuTENbHOrO YBEJOMIEHUA, BCKPbITb 3anevataHHble MeLlku ¢ [pegmeTom 3anora, Ha 4to KnneHt
[aeT cBoe H6e30roBopoyHoe 1 6e30T3bIBHOE corflacue, NoANUCbIBas KPeaUTHbI JOroBOp.

21.5. Obecnevennem no [lorosBopy paccpouku ABAAIOTCA ToBapbl, NpuobpeTaemble COrnacHoO
OaHHOMY [,0rOBOPY, a NPW OkasaHuu ycnyr — npaBo KnuenTa Ha nonyyeHune goxopa. [Npeamer 3anora Bo
BnageHne baHka He nepepaetca.

21.6. ObecneyeHvem no poroBopy mnpepocTaBneHuas ABToKpeauta unu  nroboro
notpebutenbckoro  Kpeauta  nmoj  3anor  aBToMawMHbl (B TOM  uYucne  Ha
BbiKyn/pecpmHaHcupoBaHue KpeauTa) ABNAETCA COOTBETCTBEHHO npuobpetaemas nmbo  yme
umeroLaaca aBTomalumHa. Npeamert 3anora Bo BnafeHve baHka He nepepaetca.

21.7. ObecneyeHnem No porosopy NpeaocraBieHUs NnoTpebutenbcKoro KpeauTa nop 3anor
HegBMMMMOro umywiectea (B TOM u4ucne Ha Bbikyn/pedmHaHCMpOBaHMe KpeauTa) ABMAETCA
npuobpetaemoe Nnbo yxe UMetoLLeeca HeaBukMMoe uMyLLecTBo. [lpegmet 3anora Bo BnageHne baHka
He nepepaetca.

22. NOPAJOK OBPALLEHUA B3bICKAHUA HA NMPEOMET 3AJIOTA

22.1. B cnyyae HewucnonHeHus HKnmeHTOM cBOMx 06A3aTENBCTB, MNPUHATBIX MO KpPeguTHOMY
porosopy, Ha [lpepmer 3anora MmoxeT 6biTb obpalueHo B3bicKaHue. [lpaBo bBaHka Ha B3biCKaHue
Npepmeta 3anora Bo BHeCyaebHOM NOpAAKE HUKOMM 0Opa3oM He MOMEeT KOMMEHTUPOBATbCA B KavecTBe
obasaTenbcTBa NOCNefHEro M HUKOMM o0Opa3soM He orpaHuyvMBaeT npaBa baHka Ha obpalieHue
B3bICKaHMA Ha [1pegmeT 3anora B nNpefycMOTpeEHHOM 3akoHopatenbcteom PA cynebHom nopagke (B Tom
yncne NocpeacTBOM apbuTpama, Npu HanMuMu apbUTpaKHOro cornalleHus).
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22.2. MpepycMoTpeHue HacToALLell rnaBoil npoueaypbl MO B3bICKAHWUIO [EICTBYIOT B Cryyae,
Korpa rno 3akntoyeHHbIM Mexay baHkom 1 KaneHTom KpeauTHbIM JoroBopam He OblBaeT yCTaHOBAEHO
WHOTO.

22.3.Mopapok ucnonHeHus obsA3arenbcrTBa 3a CYET AEHEMHbIX CPEACTB, ABAAIOLLUXCA
NEepPBUYHbIM 3aN10TOM.

22.3.1. NoanucbiBas KpepuTHbIl porosop, KnuenT paet baHky cBoe cornacue OTHOCMTENBHO
HanpaBneHua [lpegmeTta 3anora —AeHEMHbIX CPEACTB Ha MCMNONHEHME KpeAMTHOro obAsatenbcrBa B
cnyyae HeucnonHeHWa nMOO HEeHaj/eMallero WCMONHEHUA B YCTAHOBMIEHHbIE CPOKW WM  CBOWX
oba3aTenbCcTB NoO KPEAUTHOMY [OrOBOpY.

22.3.2. baHK coBepluaeT noralieHne (BO3BpaT) MPUYUTAIOLLUXCA €My CYMM MO KPeauTHOMY
A0roBOPY MOCPeacTBoM 6e3akLenTHOro 3ayeta AeHeMHblx cpefcts ¢ [leno3nTHoro cyeta Ha OCHOBaHWUU
npaBa 6e3akuenTHOro 3ayeTa, npefocTaBneHHoro baHKky B cuny nopnucaHva KnveHTom KpeamuTHOro
poroeopa. [lopnucaHnem KpeguTHOrO [OroBopa MOJOMEHWE HACTOALLEro MyHKTa CyuTaeTcA
nopyyeHvem, BblgaHHbIM KnueHTom BaHKy Ha obecnedyeHue ucnonHeHua obA3aTenbCcTB, NMPUHATBIX B
oTHoweHun baHKa.

22.3.3. B cnyyae HeucnonHeHus KnveHTOmM ouyepefHOro noralleHnAa no Kpeauty (BKAtOYaA
MaTEPUHCKYIO CyMMy, NMPOLEHTbI, WTpadbl, NeHW W Npoyve BbiNAaTbl, NpU Hanuyum) (L0 UCTEYEHUA
AeiicTBMA KpeguTa), 6e3 AONONHUTENbHOIO yBefoMIeHna KanenTa:

1) B pa3mepe TeKyLlel 3af0MKEHHOCTU OCYLLECTBAAETCA BbIYET M3 CyMMbl 3anora (Bknaga),
ofHako He 6onee MMHMMAaNbHOIO OCTaTKa BKNaja, YCTAHOBNIEHHOTO YCMOBMAMK AOroBOpa MO BKAagy,
ocTanbHaA YacTb BKNaga npopomkaeT obcnyKmMBaTbCA COMMAcHO YCNOBUAM, AElCTBYHOLLMM ANA AaHHOMO
BMAA BKNaaa,

2) B criyyae, Korja B pesynbTaTe MoralleHuA TeKyluell 3af,0/EHHOCTU CyMMa BKNaja OKameTcA
MEHbLLE MUHUMANbHON CyMMbl, YCTAHOBMEHHbIH baHKOM AnA paHHOro Bupa BkNafa, [M[OroBOp
6aHKOBCKOro Bknaga KnveHTa pactopraetca M OCYLLECTBAAETCA MOJHOE MoralleHne KpeawTa (BKarovas
MaTEPUHCKYIO CYMMY, MpOLEHTbI, WTpadbl, NEHW U NPOYME BbiNAaTbl, NMPU HaaMyUKU) 3a CYET CyMMbI
BKIaja.

B cnyyae ouepepHoii Heynnatbl KnneHtom obsasatenbctBa cornacHo rpadwky, nocne 2 (syx),
cornacHo rpaduky TekyLux obAa3aTenbcTB MO KPejuTy, aBTOMATMYECKMX NoralleHuid 3a cyeT BKIaga,
poroBop 6aHKOBCKOro Bknaga WKnueHta pactopraetcAa 6e3  [OMOMHWUTENBHOTO YBEAOMIEHUA WU
OCYLLLECTBNAETCA MOMHOE MOralleHne KpepuTa (BKNHOYaA MaTEPUHCKYHO CYyMMY, MPOLEHTbI, LTpadbl,
MEHU U npouyune BbINAaTbl, MPU HaaMyMmM) 3a cyeT CyMMbl BKnaga. B cnyvae, ecnu nocne nonHoro
noralleHnA KpepmTa 3a CYeT CyMMbl BKIaja BO3HMKAET MONOMUTENbHAA pasHMLa, TO MpeBbILIAOLLAn
yacTb nepeuncnaetca Ha baHKOBCKMI cyeT KnmeHTa. [lpu 3TOM, nepecyeT HauucnAeMblX Ha BKNap,
MPOLLEHTOB OCYLLECTBAAETCA COMMACHO YCNOBMAM pAoroBopa 6aHKoBcKoro Bknapja. Ecnm Bo Bcex
BbILLEYMOMAHYTbIX C/yyadAX pacTOpKeHUs [OroBopa CyMMma BKIaja HEAoCTaTouHa [fiA MOMHOMo
noralleHnAa KpeguTa (BKNHOYaA MATEPUHCKYIO CYMMY, MPOLEHTbl, WwTpadbl, NEHU U MpoYMe BbiNnatbl,
Mpyu HanMuum), TO OCTaNbHaA HemnoralleHHaa 4YacTb Kpeguta B pasmepe QaHHOIO OcTaTka MpOAOHaeT
obcnyxmBaThcA B KayecTBe NOTpebUTENbCKOro KpepuTa, obecneyeHHoro 0b6opoToM CpefcTB Mo cHeTaM.

22.3.4. B peHb nonHoro norawieHvA KpeguTHbIX 0b6A3aTenbCcTB B Cflydae HEUCrnoaHeHua nnbo
HeHafnexallero UCnonHeHUa paHHbix obasatenbcts, [loroBop cpoyHoro 6aHKOBCKOro BKfaga
aBTOMATU4eCKn pactopraetcA 6e3 [JOMOMHUTENBHOTO YyBefOMIEeHUA KnueHTa W ocyulecTBiAeTcA
noralleHne Kpeputa (BKNKOYaA MAaTEPUHCKYIO CYMMY, NPOLEHTbI, WTpadbl, NEHW U MpoYMe Bbinnatbl,
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npy HanMyMu) 3a CYeT CyMMbl BKIapa. B cnyuyae, ecin cymma BKnaga npesblllaeT CymMMy KpepuTa
(BKMHOYAA MaTEPUHCKYHO CyMMy, MpOLEHTbl, wTpadbl, NEHX W MpoOYMe BbINAaTbl, MPU HanNU4umM), TO
npeBblllaloOLLaA YacTb nepeBoguTcA Ha baHKoBCkMiA cuyeT HKnuenTa. [lpu 3tom, no BKnagy
BbINAAYMBAIOTCA NPOLEHTbI, HAYMCIEHHbIE Ha [aTy PacTOPKEeHUA BKNaga, HO Mo CTaBKe MpenblayLLero
nepuopa/cpoka, AeicTBytolleli Ha MOMEHT odpopmneHua Bknaga. Hanpumep, ecnm pactopieHue
BKNafa, ABAAIOLLLEroCA 3a/0roM Mo KPeauTHOMY [OrOBOPY, COBEpLUEHO Ha 95-11 fieHb peicTBuA BKNaaa,
npy 3TOM, YKasaHHbIi CPOK, COrfacHO YCIOBWAM, AEACTBYIOWMM Ha MOMEHT OCOPMIEHWA [AHHOMO
BKnaga, BxoauT B nepuog ¢ 91-ro no 180-i1 geHb, cTaBKa B TeYeHMe KOTOPOro coctaBaan x%, a AnA
npepbigywero nepuoga ¢ 60-ro mo 90-ii peHb oHa cocTaBnana y%, TO B [JaHHOM Cryyae npw
OOCPOYHOM MoOralleHun BKMafa, pacyeT MpoueHToB OyneT UCYMCNATbCA NOo cTaBke Y%, a He x%. B
cnyyae, €cnu YCNOBMAMM [AHHOTO BKMafja MpefplayLlero nepuopa/cpoka He WMeeTcAa, To pacyeT
MPOLLEHTOB MO BKNafy COBEpLUAeTcA MO CTaBke BKMaja JO BocTpeboBaHWA, AeiCTBYyIOLLEell Ha MOMEHT
pacTopeHuA BKnaga.

22.3.5. B cnyyae HecoBepLUEHWA MOJHOro MoralleHna KpPefuTHON JIMHWM NO COCTOAHWIO Ha
OEeHb €e KOHEYHOro Cpoka, NpeayCMOTPEHHOro [OroBOPOM KpeauTHoW nuHuM, BaHk Bnpase, npu
COBMafEHUN UMW MPEBbILLEHUN KOHEYHOTO CPOKa BKNafa C KOHEYHbIM CPOKOM KPEeAUTHOW nuHuu, 6e3
AOMOMHUTENBHOTO yBefomieHnsa KnveHTa HampaBuTb Cymmy BKnaga B Oe3aKkLenTHOM MopAfKe Ha
noralleHWe CyMMbl KPEAUTHOW AIMHUM U HAYUCNEHHbIX MPOLEHTOB (NPU Hanuuuu Takxe LITPachos,
MEHW W MPOYUX BbIMMaT), PaCTOPrHyB BKMaf Ha [aTy KOHEYHOro Cpoka KpeauTHoW nuHuun. B cnyuae,
€CNM CymMMa BKMaja MpeBblllaeT CyMMY KPEAUTHOW AMHUM M HAYUCAEHHbIX MPOLLEHTOB (NPU Hanuyum
Tak#e WTpadoB, NEHN U NMPOYMX BbINIAT), TO NPEBbILAOLLAA YacTb NepeBOAMTCA Ha BaHKOBCKUIA cyeT
Knventa. lpu 3TOM, MO BKNagy BbIMJAYMBAIOTCA MPOLEHTbI, HAYUCIEHHblE Ha [aTy PacTOpMeHuA
BKMafa, HO MO CTaBKe NPeabIAyLLEro Nepuoaa/cpoka, AenCTByroLLeld Ha MOMEHT ochopMAeHMA BKaaa.
Hanpumep, ecnu pactopmeHve BKnaaa, ABNAOLLErOCA 3aN10roM Mo KpeauTHOW MHKUM coBepLueHo Ha 95-
W DeHb JeicTBUA BKNaja, Npy 3TOM, YKasaHHbI CPOK, COrNacHo YCIoBUAM, AEWCTBYIOLLUM Ha MOMEHT
odhopmMneHnAa AaHHoro Bknaga, Bxoaut B nepuog ¢ 91-ro no 180-i1 geHb, cTaBKa B TEYEHWE KOTOPOro
coctasnan 11%, a gna npepbiayliero nepmnoga ¢ 60-ro no 90-i1 peHb oHa coctaBnana 10%, 10 B paHHOM
cflyyae B Mpu [OCPOYHOM MOralleHun BKNaja, pacyeTt npoueHToB byaet ncumcnatbea no ctaske 10%, a
He 11%. B cnyvae, ecnu ycnoBmamm paHHOro BKNafja NpepbloylLiero nepuopa/cpoka He MMeeTcs, TO
pacyeT MPOLEHTOB MO BKMafy COBEPLUAETCA MO CTaBKe BKNaAa A0 BOCTpebOBaHWA, OelcTByOLLel Ha
MOMEHT PacTOPKEHMUA BKNaga.

22.4. lNopapok obpalieHUs B3bICKAHMA Ha 3010Tble U3AENUA, ABAAIOLLUECA NPEAMETOM
3anora, 6e3 obpalieHus B cya.

22.4.1. B cnyyae HeucnonHeHne nMbo HeHagemallero UCNonHeHna ob6a3aTenbCTB, MPUHATBIX NO
KpeoutHoMmy poroBopy, baHk Ha 3anoMeHHble 30n0Tble u3genua (panee - [lpepgmeT 3anora) Bnpase
0bpaTuThb B3bICKaHWe BO BHecyaebHOM nopsagke, npu aTom, baHk BnpaBe Bocnonb3oBatbeA Nt0ObIM U3
CNefyroLLIMX BO3MOMHOCTEN:

o u3bATb [lpegmer 3anora B COOBCTBEHHOCTb B pa3mepe, COOTBETCTBYIOLLEM OCHOBHOMY

obA3aTenbCcTBy, WK NepeaaTb B COOCTBEHHOCTb TPETHErO NNLA, UK

« peanusosatb [lpegmeT 3anora ot umeHun KnveHTta B nopAagke, yctaHoBiaeHHOM [ pampaHCKuM

Kogekcom PA; B TOM uncne nocpencTBOM MPAMOIN NPOJamu.
22.4.2. B cnyyae HEUCMONHEHNA UAWN HEHaJMeXallero UCMONHEHNA 0bA3aTENbCTB, NPUHATBIX NO

Horosopy, BaHk nucbmeHHO Hapnemalivm obpasom ysegomnseT KnueHta o B3bickaHuu [lpepmeta
3anora 6e3 obpalleHus B cya.
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22.4.3.Yepe3 2 (pBa) mecAua nocne nepegayu YBemomneHua o B3bicKaHuu KnueHty, BaHk c
cobntopeHvem TpebosaHWil 3akoHopatenbcTBa PA Bnpase Bocnonb3oBaTbcsA (He 06A3aH) ntobbiM U3
npefocTaBAeHHbIX eMy Mpas.

22.4.4. Tocne peanusauun lNpeamerta 3anora n yaepmaHua pacxofoB, CBA3aHHbIX C obpalleHnem
Ha Hero B3bICKaHMA W ero peanu3aumeil, baHk yposneTBopser Bce TpeboBaHWA, BbITEKarOLLUE U3
KPeaUTHOro JoroBopa, a OCTafbHYyH CymMMy BO3BpaLLlaeT KnunenTy.

22.4.5.Ecnn nocne peanusauum [lpegmerta 3anora TpeboBaHuAa baHka B nonHol meTe He
yposneTBopAloTca, To baHk BnpaBe B nopagke, npefycMOTpeHHOM 3akoHopaTenbctBom PA obpatuTb
B3bICKaHMe Ha Apyroe umyLLecTso KnuenTa.

22.4.6. C momeHTa obpalleHna B3bicKaHuA Ha [lpegmeT 3anora u ero peanusauuu Bce npasa
KnuenTa B oTHoweHun [NpegmeTa 3anora npekpaLLatoTcs.

22.4.7. C MomeHTa BpyYyeHus YBefomneHua O B3bicKaHUW HKnueHTy BbiTekalowme wu3
KPEeAUTHOro [OroBopa MMmeroLmecs B OTHolleHun banka obasatenbctBa KnueHTa nonHOCTbO (OcTaTok
Kpeputa, HakonneHHble JO 3TOr0O MOMEHTa MPOLLEHTbI, HEYCTOWKM M npoyue Bbinnatbl KnueHta no
KPeAUTHOMY AOroBopy) B cMbicne nyHKTa 1-ro cratbu 252 [pampaHckoro kogekca PA cuutatotca
HEUCTOJIHEHHBbIMW OBA3ATEIIbCTBAMMU, T.e. KnneHT Bnpase npekpatutb B3bickaHue [lpegmeta
3anora u ero peanusauuto, ecnm Bbinnatut sce HEMCMOJIHEHHBIE OBA3ATENIBCTBA nonHocTbto.

22.4.8. Jloboe yeepomneHue unu TpeboBaHUe, OTHOCUTENbHO B3bicKaHuA [lpegmeTa 3anora,
HanpaBneHHoe HKniMeHTy B pamKkax KpefuTHOro Aorosopa (panee-Yeepomnenue), Oyper cuutatbea
Hagnexaluum obpasom nonyyeHHbim KnueHtom (Hagnexalmm obpasom BpyYeHHbIM NocnesHemy), eciu
Ob1n NNYHO BpyYeHo KnueHTy, unu 6bin cobntogeH cnefyroLmii NopARoK YBefoMneHunA:

22.4.8.1. YBepomneHnue 6b1no oTnpaBneHo no no4ytoBoMy agpecy KnueHta, ykasaHHOMY B KOHLE

KpeauTHOro porosopa (B clyyae M3MeHEHWA ajpeca, NO MNOcnefHeMy W3BECTHOMY baHKy

anpecy);

22.4.8.2.Ha 7-i KaneHpapHblii AeHb, CYMTAA CO OHA HanpaBneHuA YBeJoMIeHUe No MNOYTOBOMY

appecy KnueHta (B cnyyae u3MeHeHuA appeca, no nocnefHemy ussecTHomy baHKky appecy),

YBepomnenna  OyfeT  cuuTaTbCA  OTMPaBieHHbIM/BPYYEHHBIM/MOAYYEHHbIM  HajieKallum

obpa3om, HE3aBUCKMO OT:

» obcToATenbcTBa PaKTUYECKOro MOMYYEHWNA UK HeMonyvyeHusa Ysegomnenna Knnentowm;

» oOcToATeNbCTBA MONYYEHUA/O3HAKOMNEHNA C YBEeJOMAEHNEM ApYrUM nnLom BmecTo KnveHta

(He3aBUCUMO 3HanM 06 3ToM KnuneHT, unu Her);

o TOrO, ABNAETCA NN 7-i1 KaneHJapHbli AeHb paboymm, U Her.

22.4.9. [IHem oTnpaBKM YBEAOMNEHNA CYUTAETCA AeHb €ro nepefay noYToBon cnybe.

22.410.B cnyyae HeyBepomnenua HKnuentom baHka 06 u3meHeHMM nouyTOBOrO agpeca, M
oTnpaBKM YBemomneHuii no nocnepHemy mssecTHomy baHky agpecy, oHu 6ypyT paccmaTpuBaTbCA B
KayecTBe MofyyYeHHbIX Hagiemallium obpasom.

22.5. lMNopapok obpalieHus B3bICKAaHUA Ha aBTOMALUUHY U/UNU HEABUHKUMOE UMYLLECTBO,
ABNAIOLWMECA NPeaMeToM 3asiora.

22.5.1. Nognucbisan KpeouTHbIi ~ poroBop  KaveHT B nopapke,  yCTaHOBAEHHOM
3aKoHopaTenbctBoM PA, paer cornacue u npepoctaBnfer npaeo (ynonHomouvBaeT) baHky, B cnydvae
HEeUCrnonHeHnA MO0 HeHaf/exallero WCMosHeHA 00A3aTenbCTB, YCTAHOBMIEHHbIX KPEAUTHbIM
porosopom, 6e3 obpalieHna B cyj obpaTuTb B3biCKaHME Ha ABMAIOLLMECA MPEAMETOM 3anora
aBTOMaLLMHY WU/MAKn HepBuxMMoe umyLLecTBo (fanee — [lpegmet 3anora) u peanvsosaTb WX, Nepenas
Mpepmet 3anora B cobcTBeHHOCTb baHKa WAK ykaszaHHOro baHKOM TpeTbero nmua B COOTBETCTBYHOLLLEM
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pasMepe KpepuTHOro obA3atenbcTBa (MaTePUHCKOW CyMMbl, €MeMecAYHOI/rofoBoii nnatbl 3a
obcnyMBaHWe KpeauTHOro cyeta (Mpu Hanuyum), Nnatbl 3a CTpaxoBaHWeE (MPW HanWyuK), NPOLEHTOB,
neHun, wtpados) wunu B hopme NpAMOIA NpojaMM Npogatb TPETbeMy NuULy unu peanusosaTb [lpegmert
3a0ra ¢ ny6AnYHbIX TOProB, OPraHN30BaHHbIX APYrMMU NMLEH3UPOBaHHBbIMW KOMNaHuaMmM. [pu aTom,
HavanbHOl LeHoW peanusauuun [lpegmeTta 3anora CYMTAETCA LEeHa OLLEHKU, YKa3aHHaA B KPegUTHOM
noroeope. B cnyyae HeocywiecTBneHna npopaxu lNpepmeta 3anora no HavanbHol LeHe, baHk Bnpase
Kampapblii CnefyroLMii pa3 CHUMaTb CTOMMOCTb NPOJAaKK.

22.5.2.B cnyyae HeucnonHeHua nubo HeHajnemKallero WCNOAHEHWUA KPeAuTHbIX 0bA3aTenbCcTs,
obecneyeHHbIX 3aoroM, NPeAyCMOTPEHHbIM KPEAMTHbIM  [LOroBOPOM  (MPOCpPOYKa MPOLEHTOB,
YaCTUYHBIX MOralleHUin KpepamTa, YCTaHOBMEHHbIX MPUNOMEHUEM K KPEAUTHOMY AOroBopy/rpadukom
BbIMMaT B PacCpoyKy, EMEMEecAYHOW/rofoBoil nnaTtbl 3a OOCAyMMBaAHWE KPEAUTHOro cuyeta (npw
Hannumm), Nnatbl 3a CTpaxoBaHue (MPU HanMuMm), MHbIX UMEIOLLIMXCA KOMUCCUIA M NPOoYMX 0bA3aTenbCTB,
NPeLyCMOTPEHHbIX KPeAUTHbIM JorosopoM), baHK BnpaBe NUCbMEHHO, HagieMalium obpasom
yBefoMnTb KnuneHta o6 obpalieHun B3bicKaHuA Ha [lpegmeT 3anora BO BHecynebHOM nopsApgke
(YBepomneHvne o B3bickaHuu). [logobHoe yBefomneHue cuuTaeTcA OTMpPaBAEHHbIM  HafNeKaLLUM
obpasom, ecnn KnueHT nnyHo nonyuun ero B baHKke unu OHO 6blNO OTNPaBNEHO 3aKa3HbIM MUCbMOM
(Tenerpammoil) no agpecy, YyKkasaHHOMY WKAMEHTOM nNpu  3aKNHOYEHWM KPEJUTHOrO [OroBopa.
Ysepomnenune Knuenta nopobHbiMu crniocobamu cumTaetcA BpydYeHUEeM YBEOOMNEHWA O B3bICKaHWUM
Hajnexalm obpasom.

22.5.3.Yepe3 2 wmecaua nocne BpyyeHWUA Hapnemawimm obpasom KnueHty YBegomneHnua o
B3biCcKaHuK, BaHK, B cuny [paxpaHckoro kogekca PA u ¢ cobnrogeHnem npaBui NPeMMyLLECTBEHHOMO
npaBa Ha npuobpeTeHue, BrnpaBe OT MMeHW KaveHTa M 3a ero cyeT peanu3oBatb [lpegmeT 3anora
ntobbiM cnocobom, yCTaHOBMIEHHbIM B BbILLEYNOMAHYTOM MyHKTe, Mo ycMoTpeHuto banka. [lpu atom,
KnveHt n BaHk npuHumatoT, 4to LeHa peanusauun [NpepmeTta 3anora ynomaAHyTbIMM criocobamm
COOTBETCTBYET pa3yMHOI LieHe, [eliCTBYOLLEN Ha AaHHbI MOMEHT Ha pbIHKE.

22.5.4. C cymmbl, nonyyeHHolt oT peanusauuu pegmeta 3anora yaepunBaroTca pacxofbl Ha ero
peanu3auuio, 3aTtem yposnetBopAloTcA TpeboBaHwA bBaHKa, mpu HanMuuMmM norallaroTCA Hanorosble
obasaTenbCTBa, a OCTaflbHaA CymMma BbinnadnsaeTca KnneHTy nnu nepeBogutca Ha ero cyeT B TeyeHue 5
(naTn) 6aHKOBCKKUX AHeld nocne peanusaunm [pepmera 3anora.

22.5.5.B cnyvae, korpa KnueHTt u 3anoropatenb/-n no poro.opa 3anora ABAAOTCA pa3HbIMM
nmuamu, To NPefycCMOTPEHHble B HacTOALLEN rnaBe MPOLECChl OCYLLLECTBAAIOTCA TaKME B OTHOLUEHWUM
3anoropgarensa/-en.

22.5.6.B cnyyae HenonHoro noralleHna 3a cyYeT CyMMbl, NonyyeHHoi ¢ peanusauuu lNpegmeta
3a70ra 00A3aTeNbCTB, BO3HUKLUMX MO KpeguTHOMY poroBopy, baHk BrnpaBe 6e3 pononHUTENbHOrO
yBELLOMIIEHUA NPeAbABUTL B Cyf, TpeboBaHMe O MoralleHMn ocTanbHOro obAzaTenbCTBa.

22.5.7.B cnyyae KpeauToB, oOecneyveHHbIX MOPYYMTENbCTBOM, MNPU  HEUCMONHeHUn nmbo
HEMonHoM wucnonHeHun KnveHTom cBoux o6A3aTenbctB, baHK BnpaBe NpeAbABUTL MOPYYMTENAM
TpeboBaHue 06 NCMONHEHUN HEUCNONHEHHDBIX MO0 HEMOAHOCTHHO UCMONHEHHbIX 06A3aTenbCTB, COrnacHo
MONOMKEHUA COOTBETCTBYIOLLLErO [A0roBopa MOPYYMTENbCTBA, 3akNtoueHHoro Memay baHkom u
MopyYnTENEM.

23. OBECNEYEHWUE UMYLLLECTBA U/WIN NULLA
B PAMKAX KPEOUTOB NMOJ, 3ANI0I UMYLLLECTBA
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23.1. B cny4yae aBTOKpeauTa nau noTpebutenbcKoro KpeauTa noj 3anor aBToMalluHbl (B TOM
yucne Bbikyna/pecpmHaHcupoBaHua Kpeaura), baHk o6s3yercsa:
e nocne npepoctasnenna Kpeguta sactpaxosaTb [lpegmet 3anora (aBTomallnHy) CPOKoM Ha |
(omnH) ron B oAHOI M3 cOTpyAHMUYatoLLMX ¢ BaHKOM CTpaxoBbIX KOMMaHWii B pa3mepe ocTaTka
Kpeguta wunm pbiHOYHOW cTommocTn [lpegmer 3anora (aBTomobuna) — ucxopAa W3 YCNOBWIA
KOHKpEeTHON pa3HoBMAHOCTU KpeawTa. ExeropHo npopnesaTb cTpaxoBky ewe Ha 1 (rop) Ha
CyMMy oOCTaTKa Kpeputa WAM PbIHOYHON CTOMMOCTM aBToMobunA, Aenawoweroca [NpegmeTom
3anora. [1py 3TOM pbIHOYHAA CTOMMOCTb aBTOMOOUNA, yYNTbIBaEMaA MPU CTPaxOBaHUN, EMETOLHO
cHmxaerca Ha 10%-oe. Ha nocnegHuit rog 3actpaxosatb [lpeamer 3anora Ha oCTaTOYHbI CPOK
Kpeputa. Ecnn Ha MOMEHT 3akntoueHusa/nepesakitodeHna [OroBopa CTPaxoBaHWA OCTaToOK
MaTepuHCKON cymmbl Kpeguta MeHblue MW paBeH MWHUManbHOW ppaHLIM3e, U/Man ocTaTok
Kpeanta menblie 30 000 ppamos PA u/unu konuyectso gHeit npocpoyku no gaHHomy Kpeauty
npesbiwaet 271 gHell, TO Nepe3akntoyYeHnA LOroBopa CTPaxoBaHUA He MPOUCXOLMT;
e WCXOAA U3 YCNOBUIA KOHKPETHOW pa3sHOBUAHOCTM KpeauTa, nocne npepoctaBneHua Kpeguta
3acTpaxoBaTb KnueHta cpokom Ha 1 (oguH) rof B ofHOW M3 coTpyfHMYatowmx c baHkom
CTPaxoBbIX KOMMaHWI OT PUCKOB CMePTW, BPEMEHHOI 1 MONHOI HETPYAOCNOCOBHOCTN BCNeACTBNE
HECYaCTHOro cnyyas, C NPUMEHEHUEM YKa3aHHON B KPeAWTHOM [O0roBope NponopLuOHanbHOCTM
A0MN 33EMLLMKa/CO3aeMLLIMKA B CYMME KpeanTa MUHUMYM B OTHOLLIEHUM OocTaTKa cymmbl KpepuTta,
3a[ieKnaprMpoBaB 3TO B Ka4yeCcTBe CyMMbl CTPaxOBaHWA MO SIMHUM KaXAOro ULA Ha KamAblil rog,.
baHk oba3aH exerogHo npopnesaTb CTpaxoBKy ewe Ha 1 (rog). Ha nocnepuuii rog, 3actpaxosatb
KnueHTta Ha octatouHblii cpok Kpeputa. Ecnu ocratok Kpeputa menbwe 30 000 ppamos PA
U/MAN KONMYECTBO fHel NPOCPOYKK Mo paHHoMy KpepuTy (MaTepuHCKaa cymma u/uam npoLeHTbl)
npesbiwaet 271 gHeil, TO NepesakntoyeHnAa AOroBopa CTpaxoBaHuA He npoucxonut. CTpaxoBaHue
OCYLLLECTBAAET [0 JOCTUHEHMA NNLOM 65 NeT, BKAKOYNTENBLHO.
(MopnyHkT 23.1 n3menen pewenunem Jupektopara N 36 ot 22.02.2021r.)
23.2.B cnyvyae notpebutenbckoro Kpeguta nopj 3anor umyllectea (B TOM uucne
Bbikyna/peduHaHcupoBaHus Kpeguta), baHk obasyercsa:
« nocne npepoctaBneHuna Kpepguta 3actpaxosatb [lpegmer 3anora (HEABUMMMOE WMYLLLECTBO)
cpokom Ha 1 (oguH) rop B BblbpaHHO KnueHTom M coTpynHuuvatowein ¢ baHkom cTpaxosoit
KOMNaHWM B pa3mepe pbIHOYHOW cTommocTu [lpegmet 3anora (HEABMMMMOrO MMYLLECTBA) WU
ocTaTka MaTEPUHCKON cymmbl KpenuTta (pa3mep onpefenaeTca UCXOAA U3 YCNOBUI KOHKPETHOro
BUJa Kpeguta). ExerogHo npognesaTb cTpaxoBky ewe Ha 1 (rog). Ha nocnegnuii rog
3acTpaxoBaTtb [lpegmeT 3anora (HefBMM¥MMOE MMYLLLECTBO) Ha OCTaTouyHblii cpok Kpepguta. Ecnmn
ocTatka MatepuHckol cymmbl Kpeputa meHbwe 30 000 ppamos PA u/unn KonuyectBo paHeit
MpoOCpoYkN no paHHomy Kpeguty (MaTeprHCKaa cymma w/uan NpoueHTbl) npesbiwaet 271 nHei,
TO NEPE3aKNOYEHNA HE NMPOUCXOLMT;
« nocne npepoctaBneHna Kpeputa 3actpaxosatb [peamet 3anora (HeaBUMMMOE NMYLLECTBO) B
pa3vepe pblHOYHON cToMmocTU [lpegmeT 3anora (HEABMMMMOrO WMYyLLLECTBA) MAM OCTaTKa
maTepuHCKoi cymmbl Kpeputa (pasmep onpefenaeTca WUCXO4A W3 YCNOBMI KOHKPETHOro BuAA
KpeguTta) OT noMapa, B3pblBa, BO3AEWCTBMA BOAbl, MEXaHWYECKUX MNOBPEMAEHWIN, CTUXMINHBIX
6enCTBUIA, HE3AKOHHDbIX AelCTBUI TPETbUX MIULL.
23.3. lNopnucbiBaa KpeauTHbI1 foroBop KnueHT nopTBep:AaeT, YTO OCBEfOMAEH U COrnaceH C
TeM, 4ToObl B ciyyae ntoOOro CTpaxoBaHWA, NPEAyCMOTPEHHOIO KpPeaWTHbIM [OroBopoM, baHk
BbICTynun B kavectBe Ctpaxosatena u beHecbmumapa, a TakKe O TOM, YTO OCBELOMIEH M COrnaceH C
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ycnoeuammn ctpaxoaHua CyxonyTHoro TtpaHcnoptam Heppuumoro wumyuiectBa u oT CTUXWitHBIX
6encTeui, C KOTOpbIMK O3HaKomuicA B baHke, a bonee aeTanbHO MOMKET O3HAKOMMTBLCA Ha caiiTe baHka
W/MAn COOTBETCTBYIOLLLEI CTPaxoBOW KOMMaHUKM, O Yem YyKasaHO B WMHMOPMALMOHHBLIX AINCTKaxX
CTpPaxoBaHWA, ABNAIOLLUXCA HEOTbEMIEMON 4YacTblo KPEAUTHOrO [AOroBopa. YKasaHHble YCnoBuA
AeiicTBYIOT B TeuyeHMe OfHOro ropa, a o6 ux usmeHeHuax HKnveHT ysegomnAeT nocpencTBOM
3NEKTPOHHOW MOYTbI, @ NPU €ro oTCYyTCTBMU B AaHHbIX KnveHTa, umetownxca B baHke — nocpepcrtsom
KpaTkoro coobuueHmna (SMS), B TedeHne makcumym 7 (cemmn) paboumnx gHeii nocne ysegomnenns baHka.

23.4.baHk cornaceH, 4Tobbl B cnyvae npowucllecTsuA, KaueHT unu ero ynonsHomoyeHHoe
nuo/BofuTeNnb  BbICTYMWA/BBICTYNIUAM B KayecTBe HEMOCPeLCTBEHHOrO  Yy4yacTHMKa npouecca
BO3MELLEHMA, B TOM 4YUCNE He3aMeIUTEeNbHO YBEAOMW/-U CTPaxOBYHO KOMMAHWKO O MPOUCLLIECTBUH,
npeacTaBui/-n MUCbMEHHOE 3aAB/EHMe- CTPaxOBOW UCK C LEnblo YperyampoBaHuA, NMPOUCLLIECTBUA, a
Tak¥e obManoBan/-u pelLeHne, BbIHECEHHOE CTPaxoBOi KOMMaHWel.

(HanmeHosaHue rnasbl 23 nameneHo petuennem Jupektopara N 10 ot 21.01.2021r.)

24. OHJIAH KPELLUTOBAHUE

24.1. 3anABKa Ha MonyyeHWe KpeauTa MoMeT ObiTb NMpeacTaBneHa Takme oHnaiiH crnocobom. [na
opraHu3aumu janbHeiillero npouecca NoAayun 3aABKU U NONMYYEHNA KpeauTa OHNaiiH cnocobom Heobxoanmo
3apermcTpMpoBCTbCA B IMYHOM KabuHeTe (panee — JInuHblii kaburet) Ha ocbuumanbHoM caitTe baHka.

24.2. ina pernctpaumn B JInyHOM KabuHeTe HeOOXOOMMO HamaTb Ha KHOMKy «BoiTn»,
pacrnonoeHHyro B MpaBOM yrily Ha oduumanbHom caiite baHka, panee BblOpaTb KOMaHpy
«PernctprpoBaTbca» 1 3anonHUTb Tpebyemble nona.

24.3. [Nocne peructpauun B JInuyHom KabuHete KnueHT nosyyvaer BO3MOMKHOCTb B fIOOOW MOMEHT
BOWTM B JInuHbIii KabuHeT u, BblOpaB none «3aABKa (PU3NYECKOrO AWLa», NPeACcTaBUTb 3aABKY Ha
nonyyeHune KpeauTa, cnepya 3a KomaHgamu. [locne nonyyenuna coobuenna «OtnpasneHo B baHk» B 6noke
«Mow 3aaBKM» HeobXOAMMO NOJOMAATH A0 TEX MOpP, MOKa COOTBETCTBYHOLLMIA coTpyaHuK baHka B TeyeHue
5-u paboumnx gHelt ceameTca ¢ KnueHTom gna opraHvsauuu ganbHeiilero npotecca.

24.4. O peleHnn No 3anofiHEHHOW KpeauTHON 3asBke KnneHT moxeT ObiTb yBefoOMAEeH B nosne
«CraTtyc 3aaBku» B JluuHom KabuHerte.

24.5. B cnyyae oHnaiiH KpeouToBaHWA KpeauTa B PacCpPOYKy MOCME YTBEPHAEHUA 3aABKM
COOTBETCTBYHOLLMIA COTPYAHUK NOJHOCUT NPUOBPETEHHbI TOBAp WU KPEAMUTHBIN JOrOBOP C MPUNOMEHHBIMM
OOKYMEHTaMU K MecCTy, oTMeuyeHHomy HKnueHTom, rae coTpyfHuK doTorpacpupyetr KnueHta BmecTe ¢
AOKYMEHTOM, YA0CTOBEPAOLLUM ANYHOCTb, U OTAENBHO AOKYMEHT, YAOCTOBEPAIOLLMIA IMYHOCTb, NOCNE Yero
KPeOUTHbI LOrOBOP W NPUOMKEHHbIE AOKYMEHTbI AaeT Ha nognuce KnueHty.

24.6. B cnyvae oHnaiiH KpeauToBaHWA NOTPEOUTENLCKOrO Kpeputa rnocne yTBEpPMAEHWUA 3aABKM
npouecc npefocTaBneHna Kpeputa ocyliecTeasetca nnbo nocpepctsoM JInuHoro kabuHeta 6e3 ABku B
BaHk, nmbo nocpencTsom ABKM B BaHkK.

24.6.1. [na npuHatua KpeputHOro porosopa U MPWUMOMEHHBIX YycnoBuii nocpeactsom JlnyHoro
KabuHeta KnueHT pomseH Hagnesalium obpasom ObiTb upeHTuduumposaH. Ecnn Knuent umeer B baHke
OeiicTBytoLMin cyeT (6e3 KpeguTHOro nvMmuTa), TO HeobxoAuMmo B COOTBETCTBYtOLleM mnose JInyHoro
KabuHeTa 3anonHWTb ero paHHble. Ha Homep TenedoHa KnueHTa, 3apeructpupoBaHHblii B bBaHke, co
ctopoHbl baHka otnpaBnaetca CMC cooblueHne, B KOTOPOM OTMEYaeTCA Kof, €QUHOPa3oBOro
ncnonb3osaHuA. KNnWeHT, KOTOpbIii BBEN BepHbI MONYyYeHHbI KO, cyuTaeTca Hapjnexalium obpasom
npeHTudmumnpoBaHHbiM. [locne npuHATMA KpepuTHOro [oroBopa M MPUNOMEHHBIX YCNOBUIA KpeauTt
NPefoCTaBAAETCA Ha CYET YKasaHHOW KAMEHTOM KapTbl COrfacHO MONOMEHWAM KPEAUTHOro Aoroeopa, a
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KPEAWTHbIN [OroBOp MeXaHWYECKUMU CPEeAcTBamu, MNOAMUcaHHbIMM BaHKoM, wWcnonb3ya nnaHLWeTbl
3NEKTPOHHOI NOAMMUCHU, U NPUNOHKEHHbIE JOKYMEHTbI B TeyeHue 1-ro paboyero gHa oTNpaBAAlOTCA Ha afpec
3NEKTPOHHOW nouTbl Knuenta. [nA nNpuHATMA WHAMBMAYANbHOTO NMCTKa NOTPEOUTENbCKOrO KpeauTa,
KPeOUTHOroO [A0roBopa M MpPUNOMEHHbIW Yycnoeuii KnueHt otnpaenser Knuenty SMS coobuieHve c
COOTBETCTBYHOLLLEIA CChINKOM, YTBEPHAEHNE KOTOPOI CUMTAETCA NPUHATUEM YKa3aHHbIX YCNOBUIA.

24.6.2. B cnyyae HEBO3MOMHOCTM OCYLLLECTBAEHUA KaKoro-nMbo OfHOro 3Tana mnpoLecca,
npepcTaBneHHoro B noanyHkte 24.6.1 Hactoawwmx [lpaBun, Heobxogumo noceTutb baHKk ¢ uenbro
opraHu3saLumn npouecca nonyyeHua Kpegura.

(FnaBa 24 pononHeHa petueHvem Nupektopata N 381 ot 21.12.2020r.)

25. NPEAJIATAEMBIE MAPAJEJIbHO KPEOUTAM OONOJIHUTESIbHBIE YCIYTU, YCNOBUA U
CKNnaku

JONOJIHUTENBbHLIE YCIYTU

25.1. o Bupam lNoTpebutenbckuii kKpeput 6e3 3anora umylectsa, KpeputHaa nuuuna, Kpegut B
paccpouky, Kpegut nog 3anor 3on0Tbix usgenuit, CtyaeHyeckuit kpeaut (3 pecypcos baHka) B baHke
neiicteyetr  ycnyra  “JlononHuTtenbHoe  obcnyuBaHMe — KpeAMTHOro  cuyeta’,  BKAKOYaroLias
AOMOMHUTENbHbIE YCYru:

e NpefocTaBneHne MHGOPMaLMM OTHOCUTENbHO KPeAWTHON uctopun HKnueHta B ocobom
0606LLeHHOM MHDOpMaLMOHHOM dhopmaTe (ChOpPMUPOBAHHOW Ha OCHOBaHWM 3anpoca B
AKPA);

e CTpPaxOBaHME OT  HecYaCTHbIX Cly4aeB B  pasMepe CyMMbl  KpeauTa/ocTaTka
KpeauTa/MakCMManbHOro NMMMTa No KpeauTy (B cnydae KpepuTHbIX nWHWIA) B nepuog,
AOMNONHUTENbHOro obcnysmnsaHua KpegmTHoro cyerta;

eB CnNy4Yae KpeAMTOBAHWA B  PacCPOYKy, CTpaxoBaHWE [ABVKMMOrO  MMyLLLECTBa
(npnobpetaemoro ToBapa) - B Nepnog, AONonHUTENbHOro obcnyxunsanna KpegutHoro cyeTa.

bank B npouecce “JlononHutensHoro obcnysmsanua KpegutHoro cueta” crpaxyer KnueHnta B
OfHOI U3 COTpyAHMUYatoLMX ¢ BaHKOM CTpaxoBbIx KOMNaHW OT  PUCKOB CMEPTU, BPEMEHHOW W NOMHOM
HETPYAOCMNOCOOHOCTN  BCAEACTBME  HECYACTHOro  CAy4ad  MMHMMYM B pasmepe  CyMmMmbl
KpeanTa/makcumanbHoro numuta Kpeguta (B cnyvae KpemuTHbIX NMHWIA), MaKCUMyM CPOKOM Ha OfMH
rog, nocne 4ero ctpaxoska npopgiesaetca. Ha nocnepHuit rog baHk ctpaxyeT KnneHTa Ha ocTaToO4HbIi
cpok Kpeputa. Ecnn ocratok/makcumanbHblid numnt Kpeputa menbwe 30 000 ppamos PA uw/unu
KONIMYECTBO [Hei NpocpoYku no gaHHomy KpeauTy (MaTepurHCKaa cymma u/vau NpoLeHTbl) NpeBbilLaeT
90 pHeii, nepe3akntoyeHna He npoucxoamt. CTpaxoBaHWe OCYLLECTBAAETCA A0 JOCTMMKEHMA NULOM 65
NeT, BKMKOYUTENBHO.

B cnyvae kpepmtoBaHuAa B paccpouky, ycnyra “[ononHutenbHoro obcnysusanua KpegutHoro
cyeta” BMECTO cCTpaxoBaHWA OT HecyacTHbIXx cnyyaeB BK/IOYaeT cTpaxoBaHWe npuobpetaemoro
MMyLLLECTBA B Nepuoj,  AOMNONHUTEeNbHoro obcnysusanua KpeguTHOro cueta, BKAKOHAIOLLLEro
cTpaxoBaHue npuobpeTaembix MO KPeAUTHOMY AOroBOpYy TOBApOB: 3NEKTPOTEXHMKM, oborpesateneil,
CAHTEXHUKM W Mebenn OoT moxapa W NPOYUX (DU3NYECKUX MOBPEMAEHMIA, MPUUYNHEHHDBIX UMYLLECTBY,
MaKCMMyM B pa3mepe CToMmocTu npuobpetenus [pegmerta 3anora CpoOKOM Ha OfWH rof, Mocne Yero
cTpaxoBKa npopgnesaetca. Ha nocnephuii ron baHk ctpaxyeT KnueHTa Ha octatouyHblii cpok KpepuTa.
Ecnm octatok Kpeputa meHbwe 30 000 ppamos PA n/unu Konnyectso fHell MPOCPOYKM MO [aHHOMY

51



=VTB

KpeanTy (maTepuHckas cymma u/unu npoueHTtbl) npesbiwaer 90 pHeil, nepesakntoueHua He
MpOUCXOAMT.

KNneHT nmeeT BO3MOMHOCTb NPW 3aKNHOYEHWN KPEAUTHOrO [O0rosopa MO SIMHUM OJHOro U3
yKasaHHbIX B HacToAweil rnase KpegutoB Bbibpatb ycayry “JlononHutenbHoro obcayxuBaHuA
KpeanTHoro cyeta” unm oTkasaTbCA OT Hee. KnueHT Bripase B nt060Ii MOMEHT OTKasaTbCA OT YCAyru
“JlononHutenbHoro obcnysunaHua KpeguTHoro cyeta’, onnatue yCTAHOBMEHHbI BHYTPEHHWUMM
npaBoBbiMK akTamn baHka pa3osblii WwTpad B pasmepe 1000 gpamos PA.

B cnyyae Bbibopa KnueHtom ycnyrn “flononHutensHoro obcnysmnsanma KpeautHoro cyerta”, emy
MOTyT npefnaraTbCA NbroTHble ycnoBuAa obcnysusanna Kpeguta B baHke, cornacHo ycnosuam u
Tapudbam, peiicTBytolLMM Ha faHHbI momeHT B baHke. [1pn aTom, B cnyvae oTkasa KnueHTta ot ycnyru
“JlononHutenbHoro obcnysuBaHma KpeauTHOro cuyeta”, yKasaHHblE NIbrOTHbIE YCNOBUA MepecTaHyT
JeicTsoBarb.

B cnyvae Bbibopa Knuentom ycnyru “[ononanutenbHoro obcnysusanua KpegmTHoro cuerta”,
KnueHT nopTeepmpaer, 4TO OCBEAOMAEH M cornaceH ¢ Tem, 4tobbl BaHK BbicTynan B KauyectBe
Crpaxosatena u beHedmumapa. baHk, mpu cTpaxoBom MpoucLUECTBUM, B KadecTBe beHeduumapa
pacnopsMaeTcA CYMMOW CTPaxoBOrO BO3MELLLEHUA COrnacHoO Mopagky U dopme, YCTaHOBAEHHbIM
AEVCTBYHOLLVIMW BHYTPEHHUMM MpPaBOBbIMM akTamn baHKa.

baHk B cBOO ouvepefb cornallaeTcA Ha To, 4ToObl Mpu cTpaxoBom npoucluecTeun KnueHt
BbICTyNna]l B KayecTBE HEMOCPEACTBEHHOrO Y4YacTHMKA npouecca BO3MELLEHWA, B TOM 4ucne
He3aMefUTeNbHO YBELOMMA CTPaxoOBYlD KOMMaHWIO O MPOUCLUECTBUM, MpPeAcTaBun MUCbMEHHOE
3anAB/EHNE - CTPaxXOBOW WUCK C LENbIo YPeryampoBaHuA MPOUCLLECTBUA, a TakiKe obmanosan pelueHue,
BblHECEHHOE CTPaxoBOii KOMMNaHMWEN.

Bbibupaa ycnyry “[lononHutenbHoe obcnyuBaHWE KPEeQUTHOrO cyeTa” Mo COOTBETCTBYHOLLLEMY
KpPeauTHOMY [LOroBOpY, KnneHT nofTeBep#aaeT, YTO OCBEAOMIEH U cornaceH ¢ ycnosuammn CrpaxoBaHus
OT HecYaCTHbIX Ciy4aeB, a B cnydae KpepgutoBaHua B paccpoyky - ¢ ycnosuamu CrpaxosaHus
MMYLLLECTBA, C KOTOPbIMU O3HaKamnuBaeTcA B baHke, a bonee geTanbHO C YCNOBMAMM CTpaxoBaHWA
MOMET 03HaKOMMTBCA Ha caiiTe baHKa u/unu cooTBETCTBYIOLLLEN CTPaXOBOI KOMMaHWM, O YeM yKa3aHo B
KpaTKUX MHGPOPMALMOHHbIX NIUCTKAX CTPaxoBaHWA, ABMAIOLLUXCA HEOTbEMIEMOW YacTbl KPefUTHOro
AOroBopa. YKasaHHble YCNoBUA AEWCTBYOT B TeyeHWe [EeiCTBUA KpeauTHOro poroeopa, a 06 ux
n3mMeHeHuAx KnueHTa yBeAOMAAIOT NOCPEACTBOM KOpPOTKOro coobluenna (SMS) B Tevenne makcumym 7
(cemun) paboumx pHeii nocne BCTYNAEHUA B CUY HOBbIX YCNOBWI U yBeJOMIEHWA 06 3TOM CO CTOPOHbI
banka.

CKMNKH

25.2. KAMeHT MMeeT BO3MOMHOCTb BOCMONb30BATbCA fIbFOTHLIMU YCNOBUAMM, NpefnaraeMbiMi B
pamkax 3apaboTHOli mnaTbl, nonyyaemoil Ha umetrowmiica B baHke cyet, ecnn nonyyaeTr 3apaboTHyto
nnaty Ha umetoLLmiica B baHKke cuyeT unu cornallaeTca OTKpbITb 3apnnaTHyto kapTy B baHke u nonyyatb
He Hee CBOKO 3apaboTHYHO NnaTy UM COOTBETCTBYET ycnoBuAM nporpammbl “fltoamn gena”.

B cnyvae Hannuua 3apaboTtHoii nnatbl, nosyvaemoil Ha umerowmiica B baHke cuert, unn ycnosus
nepesofa 3apaboTHoii nnatbl B baHK nocne 3akntoYeHMA KpeguTHOro Jorosopa, baHK Momer
npepocTtaButb KnnMeHTy nbrotHoe ycnosue B BUAE CKUAKM C MPOLLEHTHOW CTaBKW, OENCTBYIOLLENH B
bavke pna panHoro Bupa Kpeputa, cornmacHo Tapudpam no paHHomy Bugy Kpeputa. B cnyuvae
npeKpalleHna nocTynneHnii 3apaboTHoil nnaTbl Ha umetolniica B baHke cyeT B TeyeHue peiicTBuA
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KPeQUTHOro [Oorosopa Ha COOTBETCTBYIOLLMX fIbrOTHbIX yCnoBuAx, baHK, ¢ MomeHTa, Korga ysHan ob
3ToM, a B cnydvae Bblgaun Kpepguta c ycnosuem nepesoga 3apaboTHoil nnatbl B baHk — B cnyvae
Henepesofa B baHk 3apaboTHOl nnatbl B TedeHne 2 (ABYX) MecAUEB MOCNE 3aKAHOYEHWA
COOTBETCTBYHOLLLErO KPEAUTHOro AOroBopa W/van B Cnyyvae nepeBoga Npu NpekpaleHua NoCTynneHui
3apaboTHOW nnatbl, BrpaBe MNOAHATb FOJOBYHO MPOLEHTHYIO CTaBky no KpeauTy, yCTaHOBMEHHYHO
COOTBETCTBYHOLLUM KPEAUTHBLIM AOrOBOPOM B pa3mepe npefocTaBneHHoin KnneHTty ckupku, o 4em baHk
yBegomnaeT KnueHta 3a 7 (cemb) pabouvx fAHEN [0 M3MEHEHWA CTaBKM MOCPefAcTBOM crnocoba
KOMMYyHMKaLuu, BblOpaHHOrO MO COOTBETCTBYHOLLLEMY [OrOBOPY, 3aKAHOYEHHOMY Mexay baHkom u
Knuentom. [llopnucbiBas KpeguTHbI porosop, KnueHT 6esoroBopoyHo pa€T cornacve Mno YacTu
M3MEHEHMA MPOLLEHTHOW CTaBKM, U NPUHUMAET, YTO HUKAKOTO MHOIO COrflallieHnA 3aKto4eHo He byper.

BbIkYN/PEdPUHAHCUPOBAHUE KPELOUTA

25.3.B cnyyae, Korpa HKnueHT wumeer xopolio obcnyxmBaemblii  (yAOBNETBOPAIOLMIA BCEM
ycTaHOBAEHHbIM NapameTpam banka) Kpegut/KpegnTHyto nnHuio B apyrux orHaHCOBbIX OpraHu3auusx,
baHk npepnaraet Bocnonb3oBaTbcA ycnyroid Bbikyna Kpepura.

Bbikyn KpeanToB aaet KnnMeHTy BO3MOMHOCTb:

1. CHM3WUTb HOMUHANBHYIO FOLOBYIO NPOLEHTHYIO CTaBKY NO KPeauTy/kpeanTam;

2. 06beMHUTb HECKONbKO KPEeUTOB, ONTUMU3MPOBAB EXEMECAYHbIE MaTEXN NO KpejuTam,
a TakMe NPoJINTb CPOK KPeauTa;

3. Nony4nTb QONONHUTENbHbIW KPeAUTHbIN AUMUT;

4. nony4nTb NbroTHblE YCNOBUA OOCNYKMBaHWA KpepuTa, CornacHo ycnoeuam u Tapudpam,
OEVCTBYHOLLMM Ha AaHHbIi1 MoMeHT B BaHke.

25.4.Kpeput npepoctaBnAeTcA eAMHOBPEMEHHO, He3HaNMuYHbIM CnocoboMm, C HanpaeineHMeM Ha
noratleHne OCHOBHOW CyMMbl KpeamTa, UMEoLLErocsa B Apyroil oMHaHCOBOI opraHu3aLuuu.

25.5.B cnyvae, korpa pasmep KpemuTHbix obaszatenbctB KnueHta B Apyroit domHaHcoBOM
opraHusaumm (BKAOYaA HauYWCNEHHbIE NMPOLEHTbI, HEYCTOKM U MPOoYME BbINNaTbl) NPEBbILLIAET O6LLYHO
cymmy KpepuTa, npegoctaBnsemoro no 3akntodeHHomy ¢ baHkom KpeguTHOMy porosopy, KnueHTt
06a3yeTca 3a cyeT COOCTBEHHbIX CPEACTB B pa3mepe MNpeBbILLatoLLEell CyMMbl MOAHOCTBIO NMOracuTb CBOM
KpeauTHble obA3aTtenbcTBa B OTHOLUEHWM APYroii oMHAHCOBOW OpraHv3auuu U B NPeAyCMOTPEHHblE
KPeaUTHbIM JOrOBOPOM CPOKM NMpeAcTaBuTb B baHK JOKYMEHT, NOATBEPKAAOLLLMI NOAHOE NoralleHue.

25.6.KnneHT obA3aH nocne nNpenocTaBNEHWUA KPEAUTHbIX CPeNCTB, BblOAHHbIX C YCIOBUEM
BblKyna, pedUHaHCMPOBAHUA WAW TMOralleHWa KpPeauTHbIXx 06A3aTenbCTB  Apyrux  PMHaHCOBbIX
opraHusaLui:

- B TeyeHne 8 (BocbMM) HAHKOBCKUX [HEW HanpaBWTb MX Ha MOSIHOE MOralleHne KpPeauTHbIX
06A3aTeNbCTB, MMEIOLLMXCA B APYrMX PMHAHCOBbIX OpraHnU3aLmaAx, U 3aKpbiTE KPEAUTHOIrO AOroBOPa;

- B clyyae pedpuHaHCUPOBaHUA KPEAUTOB U3 ApYrux chMHAHCOBbIX OpraHu3aLmii, nocne nepesoga
BaHkoMm cymm, HanpaBfeHHbIX Ha noralleHue KpeauTa, MWMeRoLleroca B [Lpyroil  hMHaAHCOBOW
opraHusauuu, coBepLUMTb MOMHOE MOralleHWe KpeguTHbIX 06A3aTENbCTB B pa3Mepe HeroralleHHbIX
KpeouTHbIX 00A3aTenbCTB (CyMMa HaKOMAEHHbIX MPOLLEHTOB, Nnatbl 3a obcaysuBaHue U np.)* u
MaKkcuMym B TeuyeHue 5 paboumx gHeil npepctaButb B baHK opaepa noralleHvA KpepuTta/KpeauTHOM
NIMHUK (C yKazaHueM “roralleHue/3akpbiTue Kpeauta” AU OHOWM aHanorM4yHON MOMETKOMN) unn cnpaBKy
O MOMIHOM MOralleHnn  KpepuTa/KpeguTHOW NIMHUKM UAKN KOMUKO/M300paMeHne BbIMUCKW C HyNeBbIM
OCTaTKOM MO KPEAUTHOMY CYETY.
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*B cny4a€ HEUCNONHEHMA HaCTOALLEro O6ﬂ33TeJ’IbCTBa, €ro HEenoaHOoro WCnonHeHnA, KpeEOUT MO 4YacTu
HernoralleHHbIX 06A3aTeNbCTB (*)VIH&HCOBOH opraHmsaumm 6y,u,eT CHYMUTATbCA NPOCPOYEHHbIM U MHCbOpMaLLMﬂ (0]
Knuente b6ypeT HanpasneHo B KpeanTHoe 6ropo (AKPA).

25.7. Kpeput moxeT ObITb BblAaH MOJ, 3anor npasa Ha MosyvyeHWe A0xofa, aBTOMALLMHbI UK
HEABUKMMOrO UMYLLLECTBA, COMIACHO YCNOBUAM JaHHOIO BUAa KpeauTa.

25.8.B cnyyae npepocTtaBneHus KpeguTta nof, 3anor aBTOMalUMHbl, B OTHOLUEHUM OTHOLLEHWIA
memay baHkom 1 KnneHTOM npuMeHUMbI NOnoMeHuA, ycTaHoBneHHble nyHkTamu 18.3-18.6 HacToALmx
[MpaBun, ecnu KpeanTHbIM AOrOBOPOM MHOMO He NPEeAyCMOTpPEHO.

25.9. B cnyyae cooteetcTBMA KnveHTa ycnoBuAM, NPesyCMOTPEHHbIM BHYTPEHHWMM aKTamu
BaHka, DaHk MoMeT HanuuHbiM cnocobom npepocTaBuTb KnueHty noTpebutenbckuii Kpegut no
YCNOBUAM, NPELYCMOTPEHHbIM ANA AAHHOW Pa3sHOBMAHOCTU KpefuTa, C Lenblo BblKyna Kpeguta nog,
3a/10r 30/10TbIX U3JeNuil B NOpAAKe, NPeAyCMOTPEHHOM NPOLLECCOM BblKyna KpefuTta nof, 3anor 3010Tbix
usgenuii u3 apyrux puHaHcosbix yupexpeHuit. Obecnevennem obasatenbcts nepep baHkom B pamkax
3aKntoyeHHoro ¢ KnneHtom pgorosopa 6yayT CAyMUTb 3010Tble U3LEANA, ONUCaHHbIE B NPECTaBIEHHOM
KnneHTom aKTe OLLeHKM PMHAHCOBOrO y4YpexaeHus, kotopble byayT nocnenyoLLmMm 3anorom B baHke.
(MopnyHkT 25.9 pobaeneH pewwennem [upektopata N 118 ot 26.04.2021r.)

26. OTBETCTBEHHOCTb

26.1. B cnyvae HemcnonHeHua nubo HeHapnemallero UCnonHeHna HactoAwmx lNpasun, a Takme
3aK/oYaeMblx BMOCNEACTBUU [OrOBOPOB, a TaKKe MO NPUYUHEHHbIM Apyr opyry ybbitkam CTOpOHBbI
HECYT OTBETCTBEHHOCTb B MOPAJKE, YCTAaHOBNEHHOM 3aKkoHOAaTENbCTBOM PA.

26.2.KnneHT HacToALMM YBEOOMNAETCA, a MOANWUCbIBaA KPEAWTHbIA [OroBOp, TaKMe U
NOATBEPHAAET, YTO OCBEAOMIEH OTHOCUTENBHO TOrO, YTO WMHC(OPMALMA O HEUCTONHEHWUMW, HEMONHOM
UCTMONHEHUN KPeMTHbIX 06A3aTeNbCTB C YCTAHOBMEHHbIE KPEeAUTHbIMW LOrOBOPaMU CPOKMW, B TEYEHWe
Tpex paboumx pHeil HanpaenaetcA B KpeputHoe 6topo (AKPA), a Takke, 4TO Hanuume nnoxoii
KPeOUTHOW MCTOpUM BMOCNEACTBUU MOMET ABUTLCA MPENATCTBUEM K MONYYEHUIO [APYrUX KPesuToB
KnueHTom.

26.3.KnuenT, noanucbiBaa KpeguTHbIA AoroeBop, cornawaerca, 4to baHk BnpaeBe B cnydvae
HeNCnonHeHnA 06A3aTeNbCTB B MpefyCMOTPEHHbIE KPEAUTHbIM AOrOBOPOM CPOKM, HaYMHAaA C MOMEHTa
HapyLueHna oba3aTenbCcTBa, BbINOMHUTL 0bA3aTenbcTBa KnneHTa 3a cueT octaTkoB uMetoLmxca B baHke
6aHKOBCKUX/KapTOUHbIX CcYeToB, 6e3 Mony4YeHUA COOTBETCTBYHOLLMX MNAATEMHbIX PaCrOPAMEHUA,
HanpaBneHHbix KnuenTom BaHky, pna obecneyenna yero HactoAwmm KnueHT npepocTtaBnaer BaHky
6e30T3bIBHOE NpPaBo, B CNy4YaAX HEUCMOMHEHMA MO0 HeHafNemKallero UCMONHEHNA NHoObIX AEHEMHbIX
06A3aTeNbCTB, BbITEKAIOLLMX U3 KPEOUTHbIX [OrOBOPOB, Ha B3bICKAHUE C €ro cYeToB, 0OCNYHMBaEMbIX
kKak B baHke, Tak u ppyrux 6aHkax, peicTByloMx Ha Tepputopun PA, B Heocnopumom nopagke
Tpebyemoli cymmbl 3apomkeHHOCTU. [lpu 3TOM, yKasaHHble CyMMbl B3bICKMBAIOTCA Kak C [pamOBOro
cyeTa/-oB KnmeHTa, Tak M C ero BallOTHOrO cyeTa/-0B, B CflyMae KOTOPOro COOTBETCTBYHOLLAA
KOHBEPTAaLMA OCYLLECTBAAETCA N0 Kypcy obMeHa, AeiiCTBYHOLLLEMY Ha AaHHbI MomeHT B baHke.

26.4.B cnyyae Heynnatbl maTepuUHCKON cymmbl Kpegmta u/wunaum CymMbl MPOLEHTOB B CPOKM,
NpefyCMOTPEHHbIE KPeAUTHbIM JoroBopom/-amn, baHKk BrnpaBe npekpatuTb HayucneHue NPOLEHTOB B
OTHOLLIEHWMN MNPOCPOYEHHOW YacTu Kpepguta C coXpaHEHMEM HayuchneHue MPOLEHTOB B OTHOLLEHWM
HENPOCPOYEHHOW YacTW, M B OTHOLUEHWM npocpoyeHHoro Kpeputa wu/MANM NPOCPOYEHHON CyMMbl
NPOLEHTOB ([0 MX (PaKTUYECKOI BbINNaTtbl) NPUMEHUTb MEHIO B YCTAHOBMEHHOM KPeAUTHbIM LOrOBOPOM
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pa3mepe, ofHaKo He bonee MakCMManbHOro pasmepa LUTpadpa, ycTaHOBNEHHOMO 3aKoHopaTenbcTeom PA,
a nocne AOCTUMEHWA YKa3aHHOMO MaKCMManbHOro pasmepa baHK BnpaBe BOCCTaHOBUTb HauucieHue
NMPOLEHTOB B OTHOLUEHMM ocTaTka KpepuTta (BKNtouas mpocpoyeHHyto yactb). Mcxopa m3 cneumdukm
Kamporo BUAa KpeauTta, KOHKPETHbIM KPEeAUTHbIM [OroBOPOM MOMET npefycMaTpuBaTbCA WHOW
NOPALOK HAYUCNEHWA NeHNn U WTpadoB.

26.5.B cnyyae HanunuvAa B pamkax KpeguTHOro A0roBopa YCnoBWA BblKyna, pecpuHaHcMpoBaHuA
WM MNoralleHUA KpeauTHbIX 06A3aTenbCTB ApYyrux (PUHAHCOBbIX OpraHW3auuii M HEUCnONHEHWS
nocnegHero, a TakKe HenpegbABNEHNA JOKYMEHTa, MOATBEPHAAIOLLErO MOAHOE MNOralleHne KPeAUTHbIX
obazatenbCcTB  Apyrux (OUHAHCOBbIX OPraHM3auuili B YCTaHOBMEHHbIE KPEAWUTHbIM AO0roBOPOM CPOKM,
baHk BnpaBe B OfHOCTOPOHHEM NOPALKE U3MEHUTb NPefycMOTPeHHY [loroBOpoM NPOLEHTHYHO CTaBKY
M B OTHOLUIEHMM oOCTaTka KpepmTa Ha4yMCAMTb MPOLEHT B [BOWHOM pasMepe pacyeTHOW CTaBKM
6aHKoBCKOro nmnpouecca, 3a / (cemb) pabounii pHeil ysepmomus HKnuenta nocpepctBom cnocoba
KOMMyHMKaLuu, BblOpaHHbIM MO COOTBETCTBYIOLLEMY [AOrOBOPY, 3aKItOYEHHOMY Memay baHKom u
Knnentom.

27. YPEF'YJIMPOBAHME CINOPOB

27.1. Cnopbl M pasHornacua, BO3HUKWMEe Mexpay baHkom u©  KnueHtom, a Takxe
HEMpefyCMOTPEHHble [OOroBOpamMu [pyrue BOMPOCbl pa3pellatoTcA B MOPALKE, YCTaHOBNEHHOM
3aKoHopaTeNnbCcTBOM PA.

27.2. Knuenm Bnpase npedcmasnamb Bo3HUKaroujue mex0dy HumM u baHkom u Hocauwue
umyujecmseHHblii xapakmep xanobbi-mpebosarnusa lpumupumento puHancoBoii cucmembi, ecnu
mpebosaHue Knuewma He npesbiuiaem OecAamu munnuoHos opamos PA unu sxsBusaneHmHoli
CYMMbI B UHBa/tome.

Mo npedcmasnenusa csoezo mpebosarus lpumupumento ¢hurnancosoii cucmembr KnueHm
obs3aH nucbmeHHo npedcmasumb e20 B baHk ¢ ykasaHuem HapyweHus banka u
npedcmasneHuem obocHoBaHuii ¢hakma HapywieHus.

Hacmoawum ysedomnaem, ymo baHk 3akioqun cozanaweHue o6 omkase om npasa Ha
ocnapusaHue peuieHus [lpumupumens cpuHaHcoBoli cucmembl no mpebosaHusm, cymma
Komopbix He npesbiwaem 250 000 (0secmu nambOecAam mbicA4) Opamos PA, unu
3KBUBAIEHMHYIO CYMMY B UHOCMPaHHOU Ba/itome, u cymma coesiku KomopbiX He npesbiwaem
500 000 (nambcom mwbica4y) Opamos PA, unu 3KBUBaNEeHMHYIO CyMMy B UHOCMPAHHOU
Basome.

27.3.Cnopbl 1 pa3Hornacua, BO3HMKLLIME Mepay DBaHkom n KMnueHTOB B pamKax KpeguTHbIX
OOroBOpOB, CyMMapHoe TpeboBaHue no kotopbiM npeBbiwaetr 200.000 ppamos PA, wmoryt
paspeLuaTbCA TaKkke MocpeacTBom apbutpasHoro cypa. Criopbl, cymmapHoe TpeboBaHWe MO KOTOpPbIM
He npesbiwaer 200.000 ppamoe PA, paspeluatorca B nopsafake, YCTaHOBNEHHOM 3aKOHOJATENbCTBOM
PA.

27.4.Hactoawwmm yBegomnsem, 4To B cnyyvae Bblbopa BapuaHta “[JA”, pa3pelueHne cnopos no
nobomy, korpa Obl TO HU 6bINO 3aknOYeHHOMY/-bIM Mempay baHkom u KnueHTom KpeguTHOMy
norosopy/-am, cymmapHoe TpebosaHve no kKotopomy/-bim npesbiwaeT 200.000 gpamos PA, ncknrovas
NoACYAHOCTb cyfam obLieil ropucamkumm, Oyner nepepaBatbCA yypesmaeHuto “ApbutpamHbiii cyn”,
noctoAaHHo peicteytowemy npu OO0 “Apbutpam”. PaccmoTpeHue pgena B ApbutpamHom cyne
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ocyllecTBnAeTcA B cooTBeTcTBUM C 3akoHoM PA “O Kommepueckom apbutpame” u PernameHtom
ApbutpaxHoro cypa. [lpu 3Tom, Bblbupaa apbuTpasHblii NOPAJOK pa3pelleHna Cropos, KnueHT
noATBepMAaeT, 4TO yBEAOMIEH O Mpouejsype paccmoTpeHus pgen B ApbuTpaxHom  cyge.
BbiweynomaHyTble HOpMaTUBHbIE MaTepuanbl pa3MeLLieHbl Ha caiiTe ApbutpamHoro cypa: www.arb.am
n caiite baHka, a Takke Mx MOMHO nony4uTb B [0noBHOM odpuce n punmanax baHka. ApbuTtparHblid
TpubyHan u coctaB apbutpoB dopmmnpyetca cornacHo PernamenTy PuHaHcoBoro apbutpaa.
CropoHammn ycTaHOBNEHO, 4YTO cocTae apbuTpos chopmmpyetca cornacHo PernameHty ApbutpamHoro
cyna. CTopoHbl ycnoBuanCb, 4TO paccMoTpeHue crnopa bymeT OCyLLecTBAATbCA TONMbKO Ha OCHOBaHWU
MUCbMEHHbIX MaTepuanos, 6e3 npoBefeHWA YycTHoro pasbupatenbctBa. Cropbl paspeluaroTcs B
COOTBETCTBMM C HOpMmamu MaTepuanbHoro npaesa PA. HAsbik apbutpamHoro pasbupartensctea -
apMAHCKMIA, MecTo nposeaeHna apbutpaxa — r.EpesaH. PelueHne, BbiHeceHHOe ApOuTpaMmHbIM Cysom
OKOHYaTeNbHO W MOMET ObmanoBaTbCA TOMbKO MOCPEACTBOM MPU3HAHWA €ro HefenCTBUTENbHbIM.
Paccmotperune cnopos ApOuTpasHbIM CyAOM MAaTHOE, MWHWMaNbHbIA pa3mep nnatbl cocTaBnAeT
15,000 ppamos PA.

27.5.C peiictBytowimm B baHKke nopafgkom npegcraBneHUA anob, a Takme C 0COBEHHOCTAMM
apbuTpaxHOro pacCMOTPEHMA CNopoB, AokymeHToM “YTo fenatb, ecnn y Bac umeetca anoba” MomHO
03HaKOMMTbCA Ha odhmumanbHom caiite baHka — B pasgene “[lpaBa kaveHToB”.

27.6. 3anaBneHnAa Ha obmanoBaHWe CyMM, HE MOAy4YeHHbIX M3 baHkomatoB baHKa, Aepateneid
KapT, BbINyLweHHbIx baHKoM, AomKHbI 6bITb NpeacTaBneHbl MaKCMMyM B TeyeHue 1-ro roga ¢ MOMeHTa
BbIACHEHWA (baKTa HeMoNyyeHWA CyMMbl, 3aABNEHWE, MpeACcTaBleHHOe Mocie YKa3aHHOro CpokKa, He
MOANIEMMT U3YHEHUIO CO CTOPOHbI baHKa.

(MoanyHkT 27.6 pononHeH pelueHvem Oupektopata N 381 ot 21.12.2020r.)

MpumeuaHnmne: B cnyyae pasHOUTEHUI MEMKLY apMAHCKUM U PYCCKUM BepcuAamMM HacTtoAalumx [NpaBun 3a
OCHOBY MPUHMMAETCA apMAHCKaA BepcuA.
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